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Part |

Item 1. Business

Cintas Corporation (Cintas, Company, we, us or our), a Washington corporation, helps more than one million
businesses of all types and sizes, primarily in the United States (U.S.), as well as Canada, Latin America, Europe and
Asia, get READY™ to open their doors with confidence every day by providing a wide range of products and
services that enhance our customers’ image and help keep their facilities and employees clean, safe and looking
their best. With products and services including uniforms, mats, mops, restroom supplies, first aid and safety
products, fire extinguishers and testing, and training and compliance courses, Cintas helps customers get Ready
for the Workday®. Cintas was founded in 1968 by Richard T. Farmer, currently the Chairman Emeritus of the Board
of Directors, when he left his family's industrial laundry business in order to develop uniform programs using an
exclusive new fabric. In the early 1970's, Cintas acquired the family industrial laundry business. Over the years,
Cintas developed additional products and services that complemented its core uniform business and broadened
the scope of products and services available to its customers.

Cintas’ reportable operating segments are the Uniform Rental and Facility Services operating segment and the
First Aid and Safety Services operating segment. The Uniform Rental and Facility Services reportable operating
segment consists of the rental and servicing of uniforms and other garments, including flame resistant clothing,
mats, mops and shop towels and other ancillary items. In addition to these rental items, restroom cleaning services
and supplies, carpet and tile cleaning services and the sale of items from our catalogs to our customers on route
are included within this reportable operating segment. The First Aid and Safety Services reportable operating
segment consists of first aid and safety products and services. The remainder of Cintas’ business, which consists of
the Fire Protection Services operating segment and the Uniform Direct Sale operating segment, is included in All
Other.

In December 2019, a novel strain of coronavirus (COVID-19) was reported to have surfaced in Wuhan, China, and
has since spread globally. In March 2020, the World Health Organization characterized COVID-19 as a pandemic.
Through the first three quarters of fiscal 2020, the COVID-19 pandemic did not have a significant impact on our
business. However, efforts to contain the spread of COVID-19 intensified during our fiscal 2020 fourth quarter.
Most states and municipalities within the U.S. enacted temporary closures of businesses, issued quarantine orders
and took other restrictive measures in response to the COVID-19 pandemic. Within the U.S., our business has been
designated an essential business, which allows us to continue to serve customers that remain open.

We have operations throughout the U.S. and participate in a global supply chain. During the fourth quarter of
fiscal 2020, the existence of the COVID-19 pandemic, the fear associated with the COVID-19 pandemic and the
reactions of governments around the world in response to the COVID-19 pandemic to regulate the flow of labor
and products and impede the business of our customers, impacted our ability to conduct normal business
operations, which had an adverse effect on our business. If we need to close any of our facilities or a critical number
of our employees become too ill to work, our business operations could be materially adversely affected in a rapid
manner. Similarly, if our customers experience adverse business consequences due to the COVID-19 pandemic,
including being required to shut down their operations, demand for our services and products could also be
materially adversely affected in a rapid manner. The impact of the COVID-19 pandemic is fluid and continues to
evolve, and therefore, we cannot predict the extent to which our business, results of operations, financial condition
or liquidity will ultimately be impacted. For more information, see the sections entitled “Management’s Discussion
and Analysis of Financial Condition and Results of Operations,” and “Risk Factors” within this Annual Report on
Form 10-K.

We provide our products and services to over one million businesses of all types, from small service and
manufacturing companies to major corporations that employ thousands of people. This diversity in customer base
results in no individual customer accounting for greater than one percent of Cintas' total revenue. As a result, the
loss of one account would not have a significant financial impact on Cintas.
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The following table sets forth Cintas' total revenue and the revenue derived from each reportable operating
segment and the remaining operating segments included in the All Other category for the fiscal years ended
May 31:

(In thousands) 2020 2019 2018

Uniform Rental and Facility Services $ 5,643,494 $ 5,552,430 $ 5,247,124
First Aid and Safety Services 708,569 619,470 564,706
All Other 733,057 720,403 664,802
Total Revenue $ 7,085,120 $ 6,892,303 $ 6,476,632

Additional information regarding each reportable operating segment and All Other is also included in Note 14
entitled Operating Segment Information of “Notes to Consolidated Financial Statements.”

The primary markets served by all Cintas businesses are local in nature and highly fragmented. Cintas competes
with national, regional and local providers, and the level of competition varies at each of Cintas' local operations.
Product, design, price, quality, service and convenience to the customer are the competitive elements in each of
our businesses.

Within the Uniform Rental and Facility Services reportable operating segment, Cintas provides its products and
services to customers via local delivery routes originating from rental processing plants and branches. Within the
First Aid and Safety Services reportable operating segment and All Other, Cintas provides its products and
services via its distribution network and local delivery routes or local representatives. At May 31, 2020, Cintas, in
total, had approximately 11,100 local delivery routes, 472 operational facilities and 12 distribution centers, and
Cintas employed approximately 40,000 employee-partners, of which approximately 1,200 were represented by
labor unions.

Cintas sources finished products from many outside suppliers. In addition, Cintas operates five manufacturing
facilities that provide for standard uniform needs. Cintas purchases fabric, used in the manufacturing of its
products, from several suppliers. Cintas is not aware of any circumstances that would hinder its ability to continue
obtaining these materials.

Cintas is subject to various environmental laws and regulations, as are other companies in the uniform rental
industry. While environmental compliance is not a material component of its costs, Cintas must incur capital
expenditures and associated operating costs, primarily for water treatment and waste removal, on a regular basis.
Environmental spending related to water treatment and waste removal was approximately $20 million in fiscal
2020, approximately $21 million in fiscal 2019 and approximately $20 million in fiscal 2018. Capital expenditures
to limit or monitor hazardous substances totaled approximately $3 million in fiscal 2020, approximately $10 million
in fiscal 2019 and approximately $2 million in fiscal 2018.

Cintas uses its corporate website, www.cintas.com, as a channel for routine distribution of important information,
including news releases, analyst presentations and financial information. Cintas files with or furnishes to the Securities
and Exchange Commission (SEC) Annual Reports on Form 10-K, Quarterly Reports on Form 10-Q, Current Reports on
Form 8-K and any amendments to those reports, as well as proxy statements and annual reports to shareholders, and,
from time to time, other documents. The reports and other documents filed with or furnished to the SEC are available
to investors on or through our corporate website free of charge as soon as reasonably practicable after we electronically
file them with or furnish them to the SEC. The SEC maintains an internet site located at www.sec.gov that contains
reports, proxy and information statements and other information regarding issuers, such as Cintas, that file
electronically with the SEC. Cintas' SEC filings can be found on the Investors page of its website at
www.cintas.com/investors/financials.aspx and its Code of Conduct and Business Ethics can be found on the About Us
page of its website at www.cintas.com/company. These documents are available in print to any shareholder who
requests a copy by writing or calling Cintas as set forth on the Investor Information page. The content on any website
referred to in this Annual Report on Form 10-K is not incorporated by reference into this Form 10-K unless expressly
noted.
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Item 1A. Risk Factors

The statements in this section describe the most significant risks that could materially and adversely affect our
business, consolidated financial condition and consolidated results of operation and the trading price of our debt
or equity securities.

In addition, this section sets forth statements which constitute our cautionary statements under the Private
Securities Litigation Reform Act of 1995.

This Annual Report on Form 10-K contains forward-looking statements. The Private Securities Litigation Reform
Act of 1995 provides a safe harbor from civil litigation for forward-looking statements. Forward-looking
statements may be identified by words such as “estimates,” “anticipates,” “predicts,” “projects,” “plans,”
“expects,” “intends,” “target,” “forecast,” “believes,” “seeks,” “could,” “should,” “may” and “will” or the
negative versions thereof and similar words, terms and expressions and by the context in which they are used. Such
statements are based upon current expectations of Cintas and speak only as of the date made. You should not
place undue reliance on any forward-looking statement. We cannot guarantee that any forward-looking statement
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will be realized. These statements are subject to various risks, uncertainties, potentially inaccurate assumptions
and other factors that could cause actual results to differ from those set forth in or implied by this Annual Report.
Factors that might cause such a difference include, but are not limited to, the possibility of greater than anticipated
operating costs including energy and fuel costs; lower sales volumes; loss of customers due to outsourcing trends;
the performance and costs of integration of acquisitions; fluctuations in costs of materials and labor including
increased medical costs; costs and possible effects of union organizing activities; failure to comply with
government regulations concerning employment discrimination, employee pay and benefits and employee health
and safety; the effect on operations of exchange rate fluctuations, tariffs and other political, economic and
regulatory risks; uncertainties regarding any existing or newly-discovered expenses and liabilities related to
environmental compliance and remediation; the cost, results and ongoing assessment of internal controls for
financial reporting required by the Sarbanes-Oxley Act of 2002; the effect of new accounting pronouncements;
disruptions caused by the inaccessibility of computer systems data, including cybersecurity risks; the initiation or
outcome of litigation, investigations or other proceedings; higher assumed sourcing or distribution costs of
products; the disruption of operations from catastrophic or extraordinary events including viral pandemics such as
the COVID-19 coronavirus; the amount and timing of repurchases of our common stock, if any; changes in federal
and state tax and labor laws; and the reactions of competitors in terms of price and service. Cintas undertakes no
obligation to publicly release any revisions to any forward-looking statements or to otherwise update any
forward-looking statements whether as a result of new information or to reflect events, circumstances or any other
unanticipated developments arising after the date on which such statements are made, except otherwise as
required by law. The risks and uncertainties described herein are not the only ones we may face. Additional risks
and uncertainties presently not known to us or that we currently believe to be immaterial may also harm our
business.

Negative global economic factors, including the COVID-19 pandemic, may adversely affect our financial
performance.

Negative economic conditions, in North America and our other markets, may adversely affect our financial
performance. Higher levels of unemployment, inflation, tax rates and other changes in tax laws and other
economic factors could adversely affect the demand for Cintas’ products and services. Increases in labor costs,
including the cost to provide employee-partner related healthcare benefits, minimum wages, labor shortages or
shortages of skilled labor, regulations regarding the classification of employees and/or their eligibility for overtime
wages, higher material costs for items such as fabrics and textiles, the inability to obtain insurance coverage at
cost-effective rates, higher interest rates, inflation, higher tax rates and other changes in tax laws and other
economic factors could increase our costs of rental uniforms and facility services, cost of other services and selling
and administrative expenses. As a result, these factors could adversely affect our sales and consolidated results of
operations.

The COVID-19 pandemic has created widespread disruption in the global economy and is having an adverse
impact on our consolidated results of operations and financial performance, as well as on the results of operations
and financial performance of many of the customers and suppliers in industries that we serve and operate.
The duration of the pandemic itself and the market and workplace disruptions it has caused, including disruptions
imposed by federal, state and local actions, as well as the potential for new government regulations, and the
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long-term effects on the economy and our customers are uncertain and as yet unknowable. These factors, as they
become more certain, could adversely affect our workforce, sales and overall business. Furthermore, the ultimate
impact of the COVID-19 pandemic on our consolidated results of operations and financial performance depends
on many factors that are not within our control, including, but not limited to: governmental, business and
individuals’ actions that have been and continue to be taken in response to the pandemic; the impact of the
pandemic and actions taken in response on global and regional economies; the availability of federal, state or local
funding programs; general economic uncertainty in key financial markets and financial market volatility; global
economic conditions and levels of economic growth; and the pace of recovery when the COVID-19 pandemic
subsides. We are unable to predict the extent to which the pandemic and related impacts will continue to
adversely impact our business operations, financial performance, consolidated results of operations, consolidated
financial position and the achievement of our strategic objectives.

Increased competition could adversely affect our financial performance.

We operate in highly competitive industries and compete with national, regional and local providers. Product,
design, price, quality, service and convenience to the customer are the competitive elements in these industries.
If existing or future competitors seek to gain or retain market share by reducing prices, Cintas may be required to
lower prices, which would hurt its results of operations. Cintas' competitors also generally compete with Cintas for
acquisition candidates, which can increase the price for acquisitions and reduce the number of available
acquisition candidates. In addition, our customers and prospects may decide to perform certain services in-house
instead of outsourcing these services to us. These competitive pressures could adversely affect our sales and
consolidated results of operations.

An inability to open new, cost effective operating facilities may adversely affect our expansion efforts.

We plan to expand our presence in existing markets and enter new markets. The opening of new operating
facilities is necessary to gain the capacity required for this expansion. Our ability to open new operating facilities
depends on our ability to identify attractive locations, negotiate leases or real estate purchase agreements on
acceptable terms, identify and obtain adequate utility and water sources and comply with environmental
regulations, zoning laws and other similar factors. Any inability to effectively identify and manage these items may
adversely affect our expansion efforts, and, consequently, adversely affect our financial performance.

Risks associated with our acquisition practice could adversely affect our consolidated results of operations.

Historically, a portion of our growth has come from acquisitions. We continue to evaluate opportunities for
acquiring businesses that may supplement our internal growth. However, there can be no assurance that we will
be able to locate and purchase suitable acquisitions. In addition, the success of any acquisition, including the
ability to realize anticipated cost synergies, depends in part on our ability to integrate the acquired company.
The process of integrating acquired businesses may involve unforeseen difficulties and may require a
disproportionate amount of our management's attention and our financial and other resources. If management is
not able to effectively manage the integration process, or if any significant business activities are interrupted as a
result of the integration process, we may not be able to realize anticipated cost synergies resulting from
acquisitions and our business could suffer. Although we conduct due diligence investigations prior to each
acquisition, there can be no assurance that we will discover or adequately protect against all material liabilities of
an acquired business for which we may be responsible as a successor owner or operator. The failure to identify
suitable acquisitions and successfully integrate these acquired businesses, or to discover liabilities associated with
such businesses in the diligence process, could adversely affect our consolidated results of operations.

Our indebtedness may limit cash flow available to invest in the ongoing needs of our business.

Our outstanding indebtedness may have negative consequences on our business, such as requiring us to dedicate
a substantial portion of our cash flow from operations to the payment of debt service, reducing the availability of
our cash flow to fund working capital, capital expenditures, acquisitions, dividend increases, stock buybacks and
other general corporate purposes, as well as increase our vulnerability to adverse economic or industry conditions.
In addition, it may limit our ability to obtain additional financing in the future to enable us to react to changes in
our business or industry or place us at a competitive disadvantage compared to businesses in our industry that
have less debt.
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Changes in the fuel and energy industry could adversely affect our consolidated financial condition and
consolidated results of operations.

The price of fuel and energy needed to run our vehicles and equipment is unpredictable and fluctuates based on
events outside our control, including geopolitical developments, supply and demand for fuel and other energy
related products, actions by energy producers, war and unrest in oil producing countries, regional production
patterns, limits on refining capacities, natural disasters, environmental concerns and viral pandemics such as
COVID-19. Increases in fuel and energy costs could adversely affect our consolidated financial condition and
consolidated results of operations.

Failure to preserve positive labor relationships with our employees could adversely affect our consolidated results
of operations.

While we believe that our employee relations are good, we have been and could continue to be the target of a
unionization campaign by several unions. These unions have attempted to pressure Cintas into surrendering its
employees' rights to a government-supervised election by unilaterally accepting union representation. We will
continue to vigorously oppose any unionization campaign and defend our employees' rights to a government-
supervised election. Unionization campaigns could be materially disruptive to our business and could adversely
affect our consolidated results of operations.

Risks associated with the suppliers from whom our products are sourced could adversely affect our consolidated
results of operations.

The products we sell are sourced from a wide variety of domestic and international suppliers. Global sourcing of
many of the products we sell is an important factor in our financial performance. We require all our suppliers to
comply with applicable laws, including labor and environmental laws, and otherwise be certified as meeting our
required supplier standards of conduct. Our ability to find qualified suppliers who meet our standards, and to
access products in a timely and efficient manner is a significant challenge, especially with respect to suppliers
located and goods sourced outside the U.S. Political and economic stability in the countries in which foreign
suppliers are located, the financial stability of suppliers, suppliers' failure to meet our supplier standards, labor
problems experienced by our suppliers, the availability of raw materials to suppliers, currency exchange rates,
transport availability and cost, inflation and other factors relating to the suppliers and the countries in which they
are located are beyond our control. In addition, U.S. and foreign trade policies, tariffs and other impositions on
imported goods, trade sanctions imposed on certain countries, the limitation on the importation of certain types
of goods or of goods containing certain materials from other countries and other factors relating to foreign trade
are beyond our control. These and other factors, including the potential negative impact of viral pandemics such
as COVID-19 affecting our suppliers and our access to products could adversely affect our consolidated results of
operations.

Fluctuations in foreign currency exchange could adversely affect our consolidated financial condition and
consolidated results of operations.

We earn revenue, pay expenses, own assets and incur liabilities in countries using currencies other than the U.S.
dollar, primarily the Canadian dollar. In fiscal years 2020, 2019 and 2018, revenue denominated in currencies other
than the U.S. dollar represented less than 10% of our consolidated revenue. Because our consolidated financial
statements are presented in U.S. dollars, we must translate revenue, income and expenses, as well as assets and
liabilities, into U.S. dollars at exchange rates in effect during or at the end of each reporting period. Therefore,
fluctuations in the value of the U.S. dollar against other major currencies, particularly in the event of significant
increases in foreign currency revenue, will impact our revenue and operating income and the value of balance
sheet items denominated in foreign currencies. This impact could adversely affect our consolidated financial
condition and consolidated results of operations.

Failure to comply with federal and state regulations to which we are subject could result in penalties or costs that
could adversely affect our consolidated results of operations.

Our business is subject to complex and stringent state and federal regulations, including employment laws and
regulations, minimum wage requirements, overtime requirements, working condition requirements, citizenship
requirements, transportation and other laws and regulations. In particular, we are subject to the regulations
promulgated by the U.S. Department of Transportation (USDOT) and under the Occupational Safety and Health
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Act of 1970, as amended (OSHA). We have incurred, and will continue to incur, capital and operating expenditures
and other costs in the ordinary course of our business in complying with the USDOT, OSHA and other laws and
regulations to which we are subject. Changes in laws, regulations and the related interpretations, including any
laws or regulations that may be enacted by the current U.S. presidential administration and Congress, may alter
the landscape in which we do business and may affect our costs of doing business. The impact of new laws and
regulations cannot be predicted. Compliance with new laws and regulations may increase our operating costs or
require significant capital expenditures. Any failure to comply with applicable laws or regulations could result in
substantial fines by government authorities, payment of damages to private litigants, or possible revocation of our
authority to conduct our operations, which could adversely affect our ability to service customers and our
consolidated results of operations.

We are subject to legal proceedings that may adversely affect our consolidated financial condition and
consolidated results of operations.

We are subject to various litigation claims and legal proceeding arising from the ordinary course of our business,
including personal injury, customer contract, environmental and employment claims. Certain of these lawsuits or
potential future lawsuits, if decided adversely to us or settled by us, may result in liability and expense material to
our consolidated financial condition and consolidated results of operations.

Compliance with environmental laws and regulations could result in significant costs that adversely affect our
consolidated results of operations.

Our operating locations are subject to environmental laws and regulations relating to the protection of the
environment and health and safety matters, including those governing discharges of pollutants to the air and
water, the management and disposal of hazardous substances and wastes and the clean-up of contaminated sites.
The operation of our businesses entails risks under environmental laws and regulations. We could incur significant
costs, including clean-up costs, fines and sanctions and claims by third parties for property damage and personal
injury, as a result of violations of or liabilities under these laws and regulations. We are currently involved in a
limited number of remedial investigations and actions at various locations. While based on information currently
known to us, we believe that we maintain adequate reserves with respect to these matters, our liability could
exceed forecasted amounts, and the imposition of additional clean-up obligations or the discovery of additional
contamination at these or other sites could result in significant additional costs which could adversely affect our
results of operations. In addition, potentially significant expenditures could be required to comply with
environmental laws and regulations, including requirements that may be adopted or imposed in the future.

Under applicable environmental laws, an owner or operator of real estate may be required to pay the costs of
removing or remediating hazardous materials located on or emanating from property, whether or not the owner
or operator knew of or was responsible for the presence of such hazardous materials. While we regularly engage
in environmental due diligence in connection with acquisitions, we can give no assurance that locations that have
been acquired or leased have been operated in compliance with environmental laws and regulations during prior
periods or that future uses or conditions will not make us liable under these laws or expose us to third-party
actions, including tort suits.

We rely extensively on computer systems, including third-party systems, to process transactions, maintain
information and manage our businesses. Disruptions in the availability of computer systems due to
implementation of a new system or otherwise, or privacy breaches involving computer systems, could impact our
ability to service our customers and adversely affect our sales, consolidated results of operations and reputation
and expose us to litigation risk.

Our businesses rely on various computer systems, including third-party systems, to provide customer information,
process customer transactions and provide other general information necessary to manage our businesses. We
have an active disaster recovery plan in place that is frequently reviewed and tested. However, our computer
systems are subject to damage or interruption due to system conversions, such as our current conversion to SAP
enterprise system, power outages, computer or telecommunication failures, catastrophic events such as fires,
tornadoes and hurricanes and usage errors by our employees. Although we believe that we have adopted
appropriate measures to mitigate potential risks to our technology and our operations from these information
technology-related and other potential disruptions, given the unpredictability of the timing, nature and scope of
such disruptions, we could potentially be subject to production downtimes, operational delays and interruptions
in our ability to provide products and services to our customers. Any disruption caused by the unavailability of our
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computer systems could adversely affect our sales, could require us to make a significant investment to fix or
replace them and, therefore, could adversely affect our consolidated results of operations. In addition, cyber-
security attacks are evolving and include, but are not limited to, malicious software, attempts to gain unauthorized
access to data and other electronic security breaches that could lead to disruptions in systems, unauthorized
release of confidential or otherwise protected information and corruption of data. If the network of security
controls, policy enforcement mechanisms and monitoring systems to address these threats to our technology fails,
the compromising of confidential or otherwise protected Company, customer, or employee information,
destruction or corruption of data, security breaches, or other manipulation or improper use of our systems and
networks could result in financial losses from remedial actions, loss of business or potential liability and damage to
our reputation.

We also rely on software applications, enterprise cloud storage systems and cloud computing services provided by
third-party vendors for certain information technology services, including our SAP enterprise system, payroll data,
risk management data and lease data. If these third-party vendors, as well as our suppliers and other vendors,
experience service interruptions or damage, security breaches, cyber-attacks, computer viruses, ransomware or
other similar events or intrusions, our business and our consolidated results of operations may be adversely
affected.

Failure to achieve and maintain effective internal controls could adversely affect our business and stock price.

Effective internal controls are necessary for us to provide reliable financial reports. All internal control systems, no
matter how well designed, have inherent limitations. Therefore, even those systems determined to be effective
can provide only reasonable assurance with respect to the consolidated financial statement preparation and
presentation. While we continue to evaluate our internal controls, we cannot be certain that these measures will
ensure that we implement and maintain adequate controls over our financial processes and reporting in the future.
If we fail to maintain the adequacy of our internal controls or if we or our independent registered public accounting
firm were to discover material weaknesses in our internal controls, as such standards are modified, supplemented
or amended, we may not be able to ensure that we can conclude on an ongoing basis that we have effective
internal control over financial reporting in accordance with Section 404 of the Sarbanes-Oxley Act of 2002. Failure
to achieve and maintain an effective internal control environment could cause us to be unable to produce reliable
financial reports or prevent fraud. This may cause investors to lose confidence in our reported financial
information, which could have a material adverse effect on our stock price.

We may experience difficulties in attracting and retaining competent personnel in key positions.

We believe that a key component of our success is our corporate culture, which has been imparted by
management throughout our corporate organization. This factor, along with our entire operation, depends on our
ability to attract and retain key employees. Competitive pressures within and outside our industry may make it
more difficult and expensive for us to attract and retain key employees which could adversely affect our
businesses.

Unexpected events could negatively impact our operations and adversely affect our consolidated results of
operations.

Unexpected events, including fires or explosions at facilities, severe weather conditions, natural disasters such as
hurricanes and tornadoes, war or terrorist activities, unplanned outages, viral pandemics such as COVID-19,
supply disruptions, failure of equipment or systems or changes in laws and/or regulations impacting our
businesses, could adversely affect our consolidated results of operations. These events could result in customer
disruption, physical damage to one or more key operating facilities, the temporary closure of one or more key
operating facilities or the temporary disruption of information systems. In addition, negative publicity, whether
warranted or not, impacting brand image perception could adversely affect our consolidated results of
operations.

We may recognize impairment charges, which could adversely affect our consolidated financial condition and
consolidated results of operations.

We assess our goodwill and other intangible assets and our long-lived assets for impairment when required by U.S.
Generally Accepted Accounting Principles (U.S. GAAP). These accounting principles require that we record an
impairment charge if circumstances indicate that the asset carrying values exceed their estimated fair values.
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The estimated fair value of these assets is impacted by, but not limited to, macroeconomic, industry and market
conditions in the locations in which we operate. Deterioration in these general economic conditions may result in:
declining revenue, which can lead to excess capacity and declining operating cash flow; reductions in
management's estimates for future revenue and operating cash flow growth; increases in borrowing rates and
other deterioration in factors that impact our weighted average cost of capital; and deteriorating real estate
values. If our assessment of goodwill, other intangible assets or long-lived assets indicates an impairment of the
carrying value for which we recognize an impairment charge, this may adversely affect our consolidated financial
condition and consolidated results of operations.

The effects of credit market volatility and changes in our credit ratings could adversely affect our liquidity and
consolidated results of operations.

Our operating cash flows, combined with access to the credit markets, provide us with significant discretionary
funding capacity. However, deterioration in the global credit markets may limit our ability to access credit markets,
which could adversely affect our liquidity and/or increase our cost of borrowing. In addition, credit market
deterioration and its actual or perceived effects on our results of operations and financial condition, along with
deterioration in general economic conditions, may increase the likelihood that the major independent credit
agencies will downgrade our credit ratings, which could increase our cost of borrowing. Increases in our cost of
borrowing could adversely affect our consolidated results of operations.

Increases in income tax rates, changes in income tax laws or unfavorable resolution of tax matters could adversely
impact our financial results.

Changes in tax laws or regulations in the jurisdictions in which we do business, or other tax law implementations
or interpretations, could increase our effective tax rate, restrict our ability to repatriate undistributed offshore
earnings, or impose new restrictions, costs or prohibitions on our current practices and reduce our net income and
adversely affect our cash flows.

We are also subject to tax audits, including with respect to transfer pricing, in the U.S. and other jurisdictions and
our tax positions may be challenged by tax authorities. Although we believe that our current tax provisions are
reasonable and appropriate, there can be no assurance that these items will be settled for the amounts accrued,
that additional tax exposures will not be identified in the future or that additional tax reserves will not be necessary
for any such exposures. Any increase in the amount of taxation incurred as a result of challenges to our tax filing
positions could result in a material adverse effect on our business, results of operations and financial condition.

Item 1B. Unresolved Staff Comments

None.
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Item 2. Properties

Cintas occupies 484 facilities located in 333 cities. Cintas leases 249 of these facilities for various terms ranging
from monthly to the year 2032. Cintas expects that it will be able to renew or replace its leases on satisfactory
terms. Of the five manufacturing facilities noted below, all but one are owned by Cintas. The principal executive
office in Cincinnati, Ohio, provides centrally located administrative functions including accounting, finance,
marketing and computer system development and support. Cintas operates rental processing plants that house
administrative, sales and service personnel and the necessary equipment involved in the cleaning of uniforms and
bulk items, such as entrance mats and shop towels. Branch operations provide administrative, sales and service
functions. Cintas operates 12 distribution centers and five manufacturing facilities. Cintas also operates first aid
and safety and fire protection facilities and direct sales offices. Cintas considers the facilities it operates to be
adequate for their intended use. Cintas owns or leases approximately 20,500 vehicles which are used for the
route-based services and by the sales and management employee-partners.

The following chart provides additional information concerning Cintas' facilities:

Type of Facility # of Facilities
Rental Processing Plants 212
Rental Branches 141
First Aid and Safety Facilities 61

All Other Facilities 53
Distribution Centers 120
Manufacturing Facilities 5
Total 484

M Includes the principal executive office, which is attached to the distribution center in Cincinnati, Ohio.

Certain facilities are utilized by multiple operating segments. These facilities are only presented once, in their
primary operating segment, herein. Rental processing plants, rental branches, distribution centers and
manufacturing facilities are used in Cintas' Uniform Rental and Facility Services reportable operating segment.
First aid and safety facilities, rental processing plants and distribution centers are used in the First Aid and Safety
Services reportable operating segment. Rental processing plants, rental branches, first aid and safety facilities, fire
protection facilities, direct sales offices, distribution centers and manufacturing facilities are all utilized by the
operating segments included in All Other.

Item 3. Legal Proceedings

Cintas is subject to legal proceedings, insurance receipts, legal settlements and claims arising from the ordinary
course of its business, including personal injury, customer contract, environmental and employment claims. In the
opinion of management, the aggregate liability, if any, with respect to such ordinary course of business actions will
not have a material adverse effect on the consolidated financial position, consolidated results of operations or
consolidated cash flows of Cintas.

The Company and three executive officers were defendants in a purported class action, filed on December 12,
2019, pending in the U.S. District Court for the Southern District of Ohio alleging violations of federal securities
laws. The lawsuit asserted that the defendants made material misstatements regarding the Company’s margins,
earnings guidance and regulatory compliance that caused the Company's stock to trade at artificially inflated
prices between March 2017 and November 2019. The lawsuit was dismissed without prejudice on April 22, 2020.

The Company, the Board of Directors, CEO and the Investment Policy Committee are defendants in a purported
class action, filed on December 13, 2019, pending in the U.S. District Court for the Southern District of Ohio
alleging violations of The Employee Retirement Income Security Act of 1974 (ERISA). The lawsuit asserts that the
defendants improperly managed the costs of the employee retirement plan, breached their fiduciary duties in
failing to investigate and select lower cost alternative funds and failed to monitor and control the employee
retirement plan’s recordkeeping costs. The defendants deny liability.

Item 4. Mine Safety Disclosures

Not applicable.
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Part Il

Item 5. Market for Registrant's Common Equity,
Related Stockholder Matters and Issuer Purchases of Equity Securities

Market Information

Cintas' common stock is traded on the NASDAQ Global Select Market under the symbol “CTAS.”

Holders

At May 31, 2020, there were approximately 2,000 shareholders of record of Cintas' common stock. Cintas believes
that this represents approximately 192,000 beneficial owners.

Dividends

Dividends on Cintas' outstanding common stock have been paid annually and amounted to $2.55 per share,
$2.05 per share and $1.62 per share in fiscal 2020, 2019 and 2018, respectively.

Stock Performance Graph

The following graph summarizes the cumulative return on $100 invested in Cintas' common stock, the S&P
500 Stock Index and the common stocks of a selected peer group of companies. Because our products and
services are diverse, Cintas does not believe that any single published industry index is appropriate for comparing
shareholder return. Therefore, the peer group used in the performance graph combines publicly traded
companies in the business services industry that have similar characteristics as Cintas for each fiscal year, such as
route based delivery of products and services. In fiscal 2019, Cintas compared its common stock returns to the
following publicly traded companies: UniFirst Corporation, ABM Industries, Inc. and Rollins, Inc. (Old Peer Group).
In fiscal 2020, Cintas added a company to the peer group for more useful comparisons, and as a result made the
change to a new peer group (New Peer Group). The companies included in the New Peer Group are UniFirst
Corporation, ABM Industries, Rollins, Inc. and Aramark. Aramark was added to the New Peer Group because it is
a route based provider of products and services with similar characteristics as Cintas.

Total shareholder return was based on the increase in the price of the common stock and assumed reinvestment of all
dividends. Furthermore, total return was weighted according to market capitalization of each company. The companies
in the Peer Group are not the same as those considered by the Compensation Committee of the Board of Directors.

Total Shareholder Returns
Comparison of Five-Year Cumulative Total Return
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Purchases of Equity Securities by the Issuer and Affiliated Purchases

Maximum

Total number of approximate dollar

shares purchased value of shares that
Total number Average as part of the may yet be

Period of shares price paid publicly announced purchased under

(In millions, except share and per share data) purchased per share plan ™ the plan ("
March 1 - 31, 2020 @ 770,974 $262.96 770,044 $1,060.9
April 1-30, 2020 @ 1,027 $197.77 — $1,060.9
May 1 - 31, 2020 ¥ 903 $252.73 — $1,060.9
Total 772,904 $262.86 770,044 $1,060.9

1

)

(3)

4)

On October 30, 2018, Cintas announced that the Board of Directors authorized a $1.0 billion share buyback program, which does not have
an expiration date. From the inception of the October 30, 2018 share buyback program through May 31, 2020, Cintas has purchased a total
of 4.3 million shares of Cintas common stock at an average price of $219.42 per share for a total purchase price of $939.1 million.
Additionally, on October 29, 2019, Cintas announced that the Board of Directors authorized a new $1.0 billion share buyback program,
which does not have an expiration date. Cintas has not made any purchases under the October 29, 2019 share buyback program through
May 31, 2020.

During March 2020, Cintas acquired 930 shares of Cintas common stock in satisfaction of employee payroll taxes due on restricted stock
awards that vested during the fiscal year. These shares were purchased at an average price of $173.22 per share for a total purchase price
of $0.2 million.

During April 2020, Cintas acquired 1,027 shares of Cintas common stock in satisfaction of employee payroll taxes due on restricted stock
awards that vested during the fiscal year. These shares were purchased at an average price of $197.77 per share for a total purchase price
of $0.2 million.

During May 2020, Cintas acquired 903 shares of Cintas common stock in satisfaction of employee payroll taxes due on restricted stock
awards that vested during the fiscal year. These shares were purchased at an average price of $252.73 per share for a total purchase price
of $0.2 million.

CINTAS CORPORATION
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Item 6. Selected Financial Data

Five-Year Financial Summary

(In thousands except per share and percentage data)

Compound
Annual
Growth
Fiscal Years Ended May 31, 2016 2017 2018 2019MW@ 2020M@ (2016-2020)
Revenue $4,795,772 $5,323,381 $6,476,632 $6,892,303 $7,085,120 10.2%
Net Income, Continuing
Operations 448,605 457,286 783,932 882,635 876,360 18.2%
Net Income (Loss),
Discontinued Operations 244,915 23,422 58,654 2,346 (323) (80.9%
Net Income $ 693,520 $ 480,708 $ 842,586 $ 884,981 $ 876,037 6.0%

Basic Earnings Per Share:
Continuing Operations $ 408 $ 427 $ 7.24 % 823 % 8.36 19.6%
Discontinued Operations 2.22 0.22 0.54 0.02 0.00 (100.0)%

Basic Earnings Per Share $ 630 $ 449 % 778 % 825 $ 8.36 7.3%

Diluted Earnings Per Share:
Continuing Operations $ 402 $ 417 % 7.03 $ 797 % 8.11 19.2%
Discontinued Operations 2.19 0.21 0.53 0.02 0.00 (100.0)%

Diluted Earnings Per Share | $ 621 % 438 % 756 $ 799 % 8.11 6.9%

Dividends Per Share $ 1.05 $ 133 % 1.62 % 205 $ 2.55 24.8%
Total Assets ¥ $4,098,815 $6,844,057 $6,958,214 $7,436,662  $7,669,885 17.0%
Shareholders' Equity $1,842,659 $2,302,793 $3,016,526 $3,002,721 $3,235,202 15.1%
Return on Average Equity ® 23.8% 22.1% 29.5% 29.3% 28.1%
Long-Term Debt $1,294,422 $3,133,5240$2,535,309 $2,849,771 = $2,539,705

1

)

(3)

(4)

(5)

(6)
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In accordance with the applicable accounting guidance for the disposal of long-lived assets and discontinued operations, the results of
discontinued operations have been excluded from continuing operations for all periods presented. Please see Note 16 entitled
Discontinued Operations of “Notes to Consolidated Financial Statements” for additional information.

In accordance with the applicable accounting guidance for revenue from contracts with customers, Cintas capitalizes commission expenses
and amortizes them on a straight-line basis over the expected period of benefit. The current and noncurrent assets related to capitalized
contract costs included in the consolidated balance sheet at May 31, 2020, totaled $76.2 million and $227.1 million, respectively, and at
May 31, 2019, totaled $69.6 million and $206.0 million, respectively. Historical periods presented prior to fiscal 2019 do not include
capitalized contract costs, and as a result, the information may not be comparable. Please see Note 2 entitled Revenue Recognition of
“Notes to Consolidated Financial Statements” for additional information.

Includes G&K Services, Inc. (G&K) results of operations from March 21, 2017 through May 31, 2017, as a result of Cintas' acquisition of G&K
in fiscal 2017. Historical periods presented prior to fiscal 2017 do not include G&K, and as a result, the information may not be comparable.

In accordance with the applicable accounting guidance for leases, Cintas records operating leases on the consolidated balance sheet. At
May 31, 2020, total assets include $160.0 million of operating lease right-of-use assets, net. Historical periods presented prior to fiscal 2020
do not include operating leases on the consolidated balance sheet, and as a result, the information may not be comparable. See Note 1
entitled Significant Accounting Policies and Note 8 entitled Leases of “Notes to Consolidated Financial Statements” for additional
information on the adoption of this new guidance.

Return on average equity is computed as net income from continuing operations divided by the average of shareholders' equity. We believe
that disclosure of this non-GAAP financial measure gives management and shareholders a good indication of Cintas' historical performance.

Includes issuance of approximately $2.1 billion in debt to fund the G&K acquisition. Please see Note 7 entitled Debt and Derivatives of
“Notes to Consolidated Financial Statements” for additional information.




Item 7. Management's Discussion and
Analysis of Financial Condition and Results of Operations

Business Strategy

Cintas helps more than one million businesses of all types and sizes, primarily in the U.S., as well as Canada, Latin
America, Europe and Asia, get READY™ to open their doors with confidence every day by providing a wide range
of products and services that enhance our customers' image and help keep their facilities and employees clean,
safe and looking their best. With products and services including uniforms, mats, mops, restroom supplies, first aid
and safety products, fire extinguishers and testing, and training and compliance courses, Cintas helps customers
get Ready for the Workday®.

We are North America's leading provider of corporate identity uniforms through rental and sales programs, as well
as a significant provider of related business services, including entrance mats, restroom cleaning services and
supplies, carpet and tile cleaning services, first aid and safety services and fire protection products and services.

Cintas' principal objective is “to exceed customers' expectations in order to maximize the long-term value of
Cintas for shareholders and working partners,” and it provides the framework and focus for Cintas' business
strategy. This strategy is to achieve revenue growth for all our products and services by increasing our penetration
at existing customers and by broadening our customer base to include business segments to which we have not
historically served. We will also continue to identify additional product and service opportunities for our current
and future customers.

To pursue the strategy of increasing penetration, we have a highly talented and diverse team of service
professionals visiting our customers on a regular basis. This frequent contact with our customers enables us to
develop close personal relationships. The combination of our distribution system and these strong customer
relationships provides a platform from which we launch additional products and services.

We pursue the strategy of broadening our customer base in several ways. Cintas has a national sales organization
introducing all our products and services to prospects in all business segments. Our broad range of products and
services allows our sales organization to consider any type of business a prospect. We also broaden our customer
base through geographic expansion, especially in our first aid and safety and fire protection businesses. Finally, we
evaluate strategic acquisitions as opportunities arise.

Results of Operations

This Management's Discussion and Analysis of Financial Condition and Results of Operations focuses on
discussion of fiscal 2020 results compared to 2019 results. For discussion of fiscal 2019 results compared to fiscal
2018 results, see the “Management'’s Discussion and Analysis of Financial Condition and Results of Operations”
within our Annual Report on Form 10-K for the fiscal year ended May 31, 2019, filed with the SEC on July 26, 2019.

Cintas classifies its business into two reportable operating segments and places the remainder of its operating
segments in an All Other category. Cintas’ two reportable operating segments are the Uniform Rental and Facility
Services operating segment and the First Aid and Safety Services operating segment. The Uniform Rental and
Facility Services reportable operating segment, consists of the rental and servicing of uniforms and other garments
including flame resistant clothing, mats, mops and shop towels and other ancillary items. In addition to these rental
items, restroom cleaning services and supplies, carpet and tile cleaning services and the sale of items from our
catalogs to our customers on route are included within this reportable operating segment. The First Aid and Safety
Services reportable operating segment consists of first aid and safety products and services. The remainder of
Cintas’ business, which consists of Fire Protection Services operating segment and the Uniform Direct Sale
operating segment, is included in All Other. These operating segments consist of fire protection products and
services and the direct sale of uniforms and related items. Cintas evaluates operating segment performance based
on revenue and income before income taxes. Revenue and income before income taxes for each of these
reportable operating segments for the years ended May 31, 2020, 2019 and 2018 are presented in Note 14
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entitled Operating Segment Information of “Notes to Consolidated Financial Statements.” The Company
regularly reviews its operating segments for reporting purposes based on the information its chief operating
decision maker regularly reviews for purposes of allocating resources and assessing performance and makes
changes when appropriate.

In March 2020, the World Health Organization characterized a novel strain of coronavirus (COVID-19) as a
pandemic. Through the first three quarters of fiscal 2020, the COVID-19 pandemic did not have a significant
impact on our business. However, efforts to contain the spread of COVID-19 intensified during our fiscal 2020
fourth quarter. Most states and municipalities within the U.S. enacted temporary closures of businesses, issued
quarantine orders and took other restrictive measures in response to the COVID-19 pandemic. Within the U.S., our
business was designated an essential business, which allowed us to continue to serve customers that remained
open.

We have operations throughout the U.S. and participate in a global supply chain. During the fourth quarter of fiscal
2020, the existence of the COVID-19 pandemic, the fear associated with the COVID-19 pandemic and the
reactions of governments around the world in response to the COVID-19 pandemic to regulate the flow of labor
and products and impede the business of our customers, impacted our ability to conduct normal business
operations, which had an adverse effect on our business.

In response to the impact of COVID-19, Cintas put in place health and safety measures to keep Cintas employees,
contractors and customers safe. These health and safety measures have not materially impacted our ability to
service our customers. Many of Cintas' customers were also impacted by COVID-19 and we did see an impact on
some customer's ability to pay. While there was minimal disruption to our supply chain, Cintas did experience an
increase in inventory caused by the impact of COVID-19. See Note 1 entitled Significant Accounting Policies of
“Notes to Consolidated Financial Statements” for additional detail on steps taken to assess the higher collection
risk related to our customers and the additional reserve placed on inventory.

Cintas also initiated certain activities to reduce operating costs and better align its workforce with the needs of its
ongoing business. During the fourth quarter of fiscal 2020, Cintas recorded $24.5 million in employee termination
costs and $9.2 million in long-lived asset impairment costs. See Note 1 entitled Significant Accounting Policies of
“Notes to Consolidated Financial Statements.” The impact of the COVID-19 pandemic is fluid and continues to
evolve, and therefore, we cannot predict the extent to which our business, consolidated results of operations,
consolidated financial condition or liquidity will ultimately be impacted.
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The following table sets forth certain consolidated statements of income data as a percent of revenue by
reportable operating segment, All Other and in total for the fiscal years ended May 31:

Revenue:
Uniform Rental and Facility Services
First Aid and Safety Services
All Other
Total revenue
Cost of sales:
Uniform Rental and Facility Services
First Aid and Safety Services
All Other
Total cost of sales
Gross margin:
Uniform Rental and Facility Services
First Aid and Safety Services
All Other
Total gross margin
Selling and administrative expenses:
Uniform Rental and Facility Services
First Aid and Safety Services
All Other
Total selling and administrative expenses
G&K Services, Inc. integration expenses
Gain on sale of a cost method investment
Interest expense, net

Income from continuing operations before income taxes

2020 2019 2018
79.7% 80.6% 81.0%
10.0% 9.0% 8.7%
10.3% 10.4% 10.3%

100.0% 100.0% 100.0%
54.1% 54.5% 55.0%
52.2% 52.0% 52.9%
58.2% 57.4% 57.5%
54.4% 54.6% 55.1%
45.9% 45.5% 45.0%
47.8% 48.0% 47.1%
41.8% 42.6% 42.5%
45.6% 45.4% 44.9%
28.1% 27.6% 28.6%
32.7% 33.4% 33.7%
34.9% 33.3% 33.9%
29.2% 28.7% 29.6%

—% 0.2% 0.6%
—% 1.0% —%
1.5% 1.5% 1.7%
14.9% 16.0% 13.0%
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Fiscal 2020 Compared to Fiscal 2019

Fiscal 2020 total revenue was $7.1 billion, an increase of 2.8% over the prior fiscal year. Revenue increased
organically by 3.1% as a result of increased sales volume. Organic growth adjusts for the impact of acquisitions,
foreign currency exchange rate fluctuations and workday differences. Total revenue was positively impacted by
0.2% due to acquisitions, negatively impacted by 0.1% due to foreign currency exchange rate fluctuations and
negatively impacted by 0.4% due to one less workday in fiscal 2020 compared to fiscal 2019.

As previously discussed, the government enactment of temporary closures of certain businesses in response to
COVID-19 impacted our ability to service some of our customers during the fourth quarter of fiscal 2020. As a
result, revenue in the fourth quarter was negatively impacted by COVID-19. Due to the constantly changing
impact of COVID-19, uncertainty remains about the pace of the economic recovery and about its impact on future
Cintas consolidated financial results.

Organic growth by quarter for fiscal 2020 is as follows:

Organic Growth
First quarter ended August 31, 2019 8.3%
Second quarter ended November 30, 2019 7.3%
Third quarter ended February 29, 2020 5.7%
Fourth quarter ended May 31, 2020 -8.4%
For the fiscal year ended May 31, 2020 3.1%

Uniform Rental and Facility Services reportable operating segment revenue consists predominantly of revenue
derived from the rental of corporate identity uniforms and other garments, including flame resistant clothing, and
the rental and/or sale of mats, mops, shop towels, restroom supplies and other rental services. Revenue from the
Uniform Rental and Facility Services reportable operating segment increased 1.6% compared to fiscal 2019 due to
an organic growth increase of 2.0%. Revenue growth was positively impacted by 0.1% due to acquisitions,
negatively impacted by 0.1% due to foreign currency exchange rate fluctuations and negatively impacted by 0.4%
due to one less workday in fiscal 2020 compared to fiscal 2019. Revenue growth was a result of new business, the
penetration of additional products and services into existing customers and price increases, partially offset by lost
business. New business growth resulted from an increase in the number and productivity of sales representatives.
Generally, sales productivity improvements are due to increased tenure and improved training, which produce a
higher number of products and services sold.

Other revenue, consisting of revenue from the First Aid and Safety Services reportable operating segment and All
Other, increased 7.6% compared to fiscal 2019. Revenue increased organically by 7.5% primarily due to improved
sales representative productivity and the increased sales of personal protective equipment, offset by a decrease
in sales related to customers in All Other as a result of the impact from COVID-19. Revenue growth was positively
impacted by 0.5% due to acquisitions and negatively impacted by 0.4% due to one less workday in fiscal 2020
compared to fiscal 2019.

Cost of uniform rental and facility services increased 0.9% compared to fiscal 2019. Cost of uniform rental and
facility services consists primarily of production expenses, delivery expenses and the amortization of in service
inventory, including uniforms, mats, shop towels and other ancillary items. The cost of uniform rental and facility
services increase compared to fiscal 2019 was due to increased Uniform Rental and Facility Services reportable
operating segment sales volume from organic growth, partially offset by fewer inventory purchases and a reduced
amount of inventory put in service during the fourth quarter of fiscal 2020.

Cost of other consists primarily of cost of goods sold (predominantly first aid and safety products, uniforms and fire
protection products), delivery expenses and distribution expenses in the First Aid and Safety Services reportable
operating segment and All Other. Cost of other increased 8.2% in fiscal 2020 compared to fiscal 2019. The
increase was primarily related to the increased sales volumes in the First Aid and Safety Services reportable
operating segment and an increase in the proportion of sales from personal protective equipment.

CINTAS CORPORATION




Selling and administrative expenses increased $90.4 million, or 4.6%, compared to fiscal 2019, primarily due to
increases in labor and other employee-partner related expenses. In addition, as previously discussed, Cintas
initiated certain activities to reduce operating costs and better align its workforce with the needs of its ongoing
business. During the fourth quarter of fiscal 2020, Cintas recorded $24.5 million in employee termination costs and
$9.2 million in long-lived asset impairment costs.

Operating income in fiscal 2019 was negatively impacted by $14.4 million of integration expenses incurred in
connection with the G&K Services, Inc. (G&K) acquisition. The after-tax effect of these integration expenses
represents a negative impact on diluted earnings per share of $0.10 per share in fiscal 2019. No material
integration expenses were recorded in fiscal 2020.

During fiscal 2019, Cintas sold a cost method investment for $73.3 million, resulting in a pre-tax gain of
$69.4 million. The after-tax effect of the one-time gain represents a positive impact on diluted earnings per share
of $0.47 per share.

Net interest expense (interest expense less interest income) was $104.4 million in fiscal 2020 compared to
$100.5 million in fiscal 2019. The increase in interest expense in fiscal 2020 was due to the timing of interest being
incurred on our term loan in the current year (twelve months as opposed to one month in fiscal 2019), partially
offset by lower commercial paper borrowings in fiscal 2020 compared to fiscal 2019.

Income before income taxes was $1,058.3 million, a decrease of $44.1 million, or 4.0%, compared to fiscal 2019.
The decrease in income before income taxes was primarily due to the negative impact of COVID-19, as previously
discussed, as well as the fiscal 2019 one-time gain on sale of a cost method investment.

Cintas' effective tax rate on continuing operations was 17.2% for fiscal 2020 compared to 19.9% in fiscal 2019. The
effective tax rate in both periods was impacted by certain permanent differences (primarily the tax accounting for
stock-based compensation).

Net income from continuing operations for fiscal 2020 of $876.4 million was a 0.7% decrease compared to fiscal
2019. Diluted earnings per share from continuing operations of $8.11 was a 1.8% increase compared to fiscal 2019
diluted earnings per share from continuing operations of $7.97. Diluted earnings per share from continuing
operations increased primarily due to the positive impact from the lower diluted weighted average common
shares outstanding during fiscal 2020.

Uniform Rental and Facility Services Reportable Operating Segment

Uniform Rental and Facility Services reportable operating segment revenue increased $91.1 million, or 1.6%, and
the cost of uniform rental and facility services increased $27.5 million, or 0.9%, due to the reasons previously
discussed. The reportable operating segment's fiscal 2020 gross margin was 45.9% of revenue compared to 45.5%
in fiscal 2019. The increase in gross margin was driven by new business sold by sales representatives, penetration
of additional products and services into existing customers and continuous improvements in process efficiency.

Selling and administrative expenses for the Uniform Rental and Facility Services reportable operating segment
increased $50.1 million in fiscal 2020 compared to fiscal 2019. Selling and administrative expense as a percent of
revenue for fiscal 2020 was 28.1% compared to 27.6% in fiscal 2019. The increase in selling and administrative
expenses as a percent of revenue was due to increases in labor and other employee-partner related expenses as
well as impacts caused by COVID-19. In the fourth quarter of fiscal 2020, the Uniform Rental and Facility Services
reportable operating segment initiated certain activities to reduce operating costs and better align its workforce
with the needs of its ongoing business. During the fourth quarter of fiscal 2020, the reportable operating segment
recorded $20.2 million in employee termination costs and $9.2 million in long-lived asset impairment costs. Due
to the constantly changing impact of COVID-19, it is uncertain if similar additional activities will be initiated in the
future.

The Uniform Rental and Facility Services reportable operating segment incurred $14.4 million of integration
expenses directly related to the G&K acquisition in fiscal 2019, which consisted primarily of facility closure
expenses. There were no such expenses incurred in fiscal 2020.

Income before income taxes increased $27.8 million to $1,004.6 million for fiscal 2020 compared to fiscal 2019.
Income before income taxes as a percent of revenue at 17.8% increased 20 basis points from 17.6% in fiscal 2019.
The increase was primarily due to the increase in gross margin, which was partially offset by the previously
discussed impacts of COVID-19.
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First Aid and Safety Services Reportable Operating Segment

First Aid and Safety Services reportable operating segment revenue increased $89.1 million in fiscal 2020, a 14.4%
increase compared to fiscal 2019. Revenue increased organically by 14.8% as a result of new business and sales
productivity increases, penetration of additional products and services into existing customers and sales of
personal protective equipment in response to COVID-19. Revenue growth was negatively impacted by 0.4% due
to one less workday in fiscal 2020 compared to fiscal 2019.

Cost of sales for the First Aid and Safety Services reportable operating segment increased $47.5 million, or 14.7%,
in fiscal 2020, primarily due to higher sales volume. Gross margin for the First Aid and Safety Services reportable
operating segment is defined as revenue less cost of goods, warehouse expenses, service expenses and training
expenses. The gross margin as a percent of revenue was 47.8% for fiscal 2020 compared to 48.0% in fiscal 2019.
The decrease was primarily driven by an increase in the proportion of sales of personal protective equipment as a
result of the impact of COVID-19.

Selling and administrative expenses for the First Aid and Safety Services reportable operating segment increased
by $24.8 million, or 12.0%, in fiscal 2020 compared to fiscal 2019 due to increased labor and other employee-
partner related expenses. Selling and administrative expenses as a percent of revenue were 32.7% in fiscal 2020
compared to 33.4% in fiscal 2019. The decrease in selling and administrative expenses as a percent of revenue was
due to revenue growing at a faster pace than labor and employee-partner related expenses.

Income before income taxes for the First Aid and Safety Services reportable operating segment was $106.9 million
in fiscal 2020, an increase of $16.8 million, or 18.7%, compared to fiscal 2019. Income before income taxes as a
percent of revenue at 15.1%, increased from 14.5% in fiscal 2019 due to the previously discussed growth in
revenue and improvement in selling and administrative expenses as a percent of revenue.

Liquidity and Capital Resources

The following table summarizes our cash flows and cash and cash equivalents as of and for the fiscal years ended
May 31:

(In thousands) 2020 2019

Net cash provided by operating activities $ 1,291,483 $ 1,067,862
Net cash used in investing activities $ (285,398 $ (235,638)
Net cash used in financing activities $ (955,207) $ (873,305)
Cash and cash equivalents at end of year $ 145,402 $ 96,645

Cash and cash equivalents as of May 31, 2020 and 2019 include $30.2 million and $28.5 million, respectively, that
is located outside of the U.S.

Cash flows provided by operating activities have historically supplied us with a significant source of liquidity. We
generally use these cash flows to fund most, if not all, of our operations and expansion activities and dividends on
our common stock. We may also use cash flows provided by operating activities, as well as proceeds from
long-term debt and short-term borrowings, to fund growth and expansion opportunities, as well as other cash
requirements such as the repurchase of our common stock and payment of long-term debt.

The disruption from COVID-19 negatively impacted Cintas' fiscal 2020 fourth quarter financial results, however,
net cash flow provided by operating activities in the fourth quarter was not significantly impacted. At May 31,
2020, our short-term liquidity position remained solid, as our cash flows from operating activities are expected to
remain sufficient to provide us with adequate levels of short-term liquidity. In addition, we have access to
$1.0 billion of short-term debt from our revolving credit facility. However, our long-term liquidity position remains
unclear due to the constantly changing scope and nature of the impacts of COVID-19. Accordingly, we have taken
proactive measures to maintain financial flexibility within the landscape of the COVID-19 pandemic. We believe
the Company has sufficient liquidity to operate in the current business environment as a result of these actions.
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In order to preserve cash during this time of uncertainty, we plan to limit/reduce capital expenditures to essential
business needs. Also, we will limit share buybacks until we obtain more certainty regarding the impacts of
COVID-19. Acquisitions and dividends remain strategic objectives, however, they will be dependent on the
economic outlook and liquidity of the Company.

Net cash provided by operating activities was $1.3 billion for fiscal 2020, which was an increase of $223.6 million
compared to fiscal 2019. The increase was primarily the result of favorable changes in working capital, specifically
accounts receivable and inventories.

Net cash used in investing activities was $285.4 million in fiscal 2020 compared to $235.6 million in fiscal 2019. Net
cash used in investing activities includes capital expenditures, purchases of investments, proceeds from the sale of
assets, cost method investments and businesses and cash paid for acquisitions of businesses. Capital expenditures
were $230.3 million and $276.7 million for fiscal 2020 and fiscal 2019, respectively. Capital expenditures for fiscal
2020 included $183.4 million for the Uniform Rental and Facility Services reportable operating segment and
$35.7 million for the First Aid and Safety Services reportable operating segment. Cash paid for acquisitions of
businesses, net of cash acquired, was $53.7 million and $9.8 million for fiscal 2020 and fiscal 2019, respectively.
The acquisitions in both fiscal 2020 and 2019 occurred in our Uniform Rental and Facility Services reportable
operating segment, our First Aid and Safety Services reportable operating segment and our Fire Protection
operating segment, which is included in All Other. In fiscal 2020, investing activities included proceeds of
$13.3 million from the sale of assets, and in fiscal 2019, included proceeds of $73.3 million from the sale of a cost
method investment and $3.2 million from the sale of a business included in discontinued operations. Net cash used
in investing activities also included $10.0 million and $17.8 million of investment purchases during fiscal 2020 and
fiscal 2019, respectively.

Net cash used in financing activities was $955.2 million for fiscal 2020, compared to $873.3 million in fiscal 2019.
The increase in cash used from financing activities from fiscal 2019 is primarily due to the payment of the
$312.5 million of debt in fiscal 2020 versus issuance of $312.5 million of debt in fiscal 2019, partially offset by a
decrease in cash used to repurchase common stock. On August 2, 2016, we announced that the Board of Directors
authorized a $500.0 million share buyback program. This program was completed in November 2018. On
October 30, 2018, we announced that the Board of Directors authorized a $1.0 billion share buyback program,
which does not have an expiration date. On October 29, 2019, we announced the Board of Directors authorized
a new $1.0 billion share buyback program, which does not have an expiration date. The following table
summarizes the buyback activity by program and fiscal year ended May 31:

2020 2019
Buyback Program Avg. Price Purchase Avg. Price Purchase
(In thousands except per share data) Shares per Share Price Shares per Share Price
August 2, 2016 — $ — 3 — 2,130 $192.55  $410,003
October 30, 2018 1,607 $246.19 $395,681 2,673 $203.30 $543,442
October 29, 2019 — $ — 3 — — $ — % —
1,607 $246.19 $395,681 4,803 $198.53 $953,445

There were no share buybacks in the period subsequent to May 31, 2020 through July 29, 2020, under any share
buyback program. From the inception of the October 30, 2018 share buyback program through July 29, 2020,
Cintas has purchased a total of 4.3 million shares of Cintas common stock at an average price of $219.42 for a total
purchase price of $939.1 million. In addition, for the fiscal year ended May 31, 2020, Cintas acquired 0.3 million
shares of Cintas common stock in satisfaction of employee payroll taxes due on restricted stock awards that vested
during the fiscal year. These shares were acquired at an average price of $260.89 per share for a total purchase
price of $68.8 million. For the fiscal year ended May 31, 2019, Cintas acquired 0.3 million shares of Cintas common
stock in satisfaction of employee payroll taxes due on restricted awards that vested during the fiscal year. These
shares were acquired at an average price of 204.50 per share for a total purchase price of $62.9 million.

On October 29, 2019, Cintas declared an annual cash dividend of $2.55 per share on outstanding common stock,
a 24.4% increase over the annual dividend paid in the prior year. The dividend was paid on December 6, 2019, to
shareholders of record as of November 8, 2019. This marked the 37" consecutive year that Cintas has increased
its annual dividend, every year since going public in 1983.
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During the fiscal year ended May 31, 2020, Cintas paid a net total of $112.5 million on commercial paper
borrowings and paid off the term loan balance of $200.0 million with cash on hand. During the fiscal year ended
May 31, 2019, Cintas issued $112.5 million, net of commercial paper borrowings and received proceeds of
$200.0 million as a result of a new term loan.

The following table summarizes Cintas' outstanding debt at May 31:

Interest  Fiscal Year  Fiscal Year
(In thousands) Rate Issued Maturity 2020 2019
Debt due within one year
Commercial paper 2.68%" 2019 2020 $ — $ 112,500
Term loan 3.06%" 2019 2020 — 200,000
Debt issuance costs — (236)
Total debt due within one year $ — $ 312,264
Debt due after one year
Senior notes 4.30% 2012 2022 $ 250,000 $ 250,000
Senior notes 2.90% 2017 2022 650,000 650,000
Senior notes 3.25% 2013 2023 300,000 300,000
Senior notes @ 2.78% 2013 2023 51,250 51,684
Senior notes @ 3.11% 2015 2025 51,637 51,973
Senior notes 3.70% 2017 2027 1,000,000 1,000,000
Senior notes 6.15% 2007 2037 250,000 250,000
Debt issuance costs (13,182) (16,150)
Total debt due after one year $2,539,705  $2,537,507

(" Variable rate debt instrument. The rate presented is the variable borrowing rate at May 31, 2019.

2 Cintas assumed these senior notes with the acquisition of G&K in the fourth quarter of fiscal 2017, and they were recorded at fair value. The
interest rate shown above is the effective interest rate. The principal amount of these notes is $50.0 million with a stated interest rate of 3.73%.

®  Cintas assumed these senior notes with the acquisition of G&K in the fourth quarter of fiscal 2017, and they were recorded at fair value. The
interest rate shown above is the effective interest rate. The principal amount of these notes is $50.0 million with a stated interest rate of 3.88%.
The credit agreement that supports our commercial paper program was amended and restated on May 24, 2019.
The amendment increased the capacity of the revolving credit facility from $600.0 million to $1.0 billion and
created a new term loan of $200.0 million. The credit agreement has an accordion feature that provides Cintas the
ability to request increases to the borrowing commitments under either the revolving credit facility or the term
loan of up to $250.0 million in the aggregate, subject to customary conditions. The maturity date of the revolving
credit facility is May 23, 2024, and the maturity date of the term loan was May 23, 2020. As of May 31, 2020, there
was no commercial paper outstanding and no borrowings on our credit facility. As of May 31, 2019, there was
$112.5 million of commercial paper outstanding with a weighted average interest rate of 2.7% and maturity dates
less than 30 days and no borrowings on our revolving credit facility.

Cintas has certain covenants related to debt agreements. These covenants limit Cintas' ability to incur certain liens,
to engage in sale-leaseback transactions and to merge, consolidate or sell all or substantially all of Cintas' assets.
These covenants also require Cintas to maintain certain debt to consolidated earnings before interest, taxes,
depreciation and amortization (EBITDA) and interest coverage ratios. Cross-default provisions exist between
certain debt instruments. If a default of a significant covenant were to occur, the default could result in an
acceleration of the maturity of the indebtedness, impair liquidity and limit the ability to raise future capital. Cintas
was in compliance with all of the debt covenants for all periods presented.

Our access to the commercial paper and long-term debt markets has historically provided us with sources of
liquidity. We do not anticipate having difficulty in obtaining financing from those markets in the future in view of
our favorable experiences in the debt markets in the recent past. However, the COVID-19 pandemic, which has
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caused disruption in the capital markets, could make financing more difficult and/or expensive. Additionally, our
ability to continue to access the commercial paper and long-term debt markets on favorable interest rate and
other terms will depend, to a significant degree, on the ratings assigned by the credit rating agencies to our
indebtedness.

As of May 31, 2020, our ratings were as follows:

Commercial Long-term
Rating Agency Outlook Paper Debt
Standard & Poor’s Negative A-2 A-
Moody's Investors Service Stable P-2 A3

Standard and Poor's change in outlook from stable to negative reflects the inherent uncertainty regarding the
spread of COVID-19 and the potential impact to Cintas’ operating conditions, which could result in Cintas being
unable to maintain adjusted leverage of less than two times total debt to EBITDA.

In the event that the ratings of our commercial paper or our outstanding long-term debt issues were substantially
lowered or withdrawn for any reason, or if the ratings assigned to any new issue of long-term debt securities were
significantly lower than those noted above, particularly if we no longer had investment grade ratings, our ability to
access the debt markets may be adversely affected. In addition, in such a case, our cost of funds for new issues of
commercial paper and long-term debt would be higher than our cost of funds would have been had the ratings of
those new issues been at or above the level of the ratings noted above. The rating agency ratings are not
recommendations to buy, sell or hold our commercial paper or debt securities. Each rating may be subject to
revision or withdrawal at any time by the assigning rating organization and should be evaluated independently of
any other rating. Moreover, each credit rating is specific to the security to which it applies.

To monitor our credit rating and our capacity for long-term financing, we consider various qualitative and
quantitative factors. One such factor is the ratio of our total debt to EBITDA. For the purpose of this calculation,
debt is defined as the sum of short-term borrowings, long-term debt due within one year, long-term debt and
standby letters of credit.

We have assessed the impact of events subsequent to our balance sheet date but prior to the issuance of this filing.
The impact from COVID-19, however, continues to evolve, and the scope and nature of the impacts of COVID-19
remain unclear. As such, our conclusions regarding both our short-term and long-term liquidity position remain
unchanged. Management will continue to evaluate the Company’s liquidity position and our near- and longer-term
financial performance as we manage the Company through the uncertainty related to COVID-19.

Financial and Nonfinancial Disclosure About Issuers and Guarantors of Cintas’ Senior Notes

As discussed in Note 7 entitled Debt and Derivatives of “Notes to Consolidated Financial Statements,” Cintas
Corporation No. 2 (Corp. 2) is the indirectly, wholly owned principal operating subsidiary of Cintas. Corp. 2 is the
issuer of the $2,550.0 million aggregate principal amount of senior notes outstanding as of May 31, 2020, which
are unconditionally guaranteed, jointly and severally, by Cintas Corporation and its wholly owned, direct and
indirect domestic subsidiaries.

Basis of Preparation of the Summarized Financial Information

The following tables include summarized financial information of Cintas Corporation (Issuer), Corp. 2 and
subsidiary guarantors (together, the Obligor Group). Investments in and equity in the earnings of non-guarantors,
which are not members of the Obligor Group, have been excluded. Non-guarantor subsidiaries are located
outside the U.S., and therefore, excluded from the Obligor Group.
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The summarized financial information of the Obligor Group is presented on a combined basis with intercompany
balances and transactions between entities in the Obligor Group eliminated. The Obligor Group’s amounts due
from, amounts due to and transactions with non-guarantors have been presented in separate line items, if they are

material. Summarized financial information of the Obligor Group is as follows:

Summarized Consolidated Statement of Income for the Year Ended May 31, 2020
(In thousands)

Obligor Group

Net sales to unrelated parties $ 6,642,196
Net sales to non-guarantors $ 4,778
Operating income $ 1,140,318
Net income $ 860,022

Summarized Consolidated Balance Sheet as of May 31, 2020
(In thousands)

Obligor Group

Assets

Receivables due from non-obligor subsidiaries $ 3,199

Total other current assets $ 2,143,489

Total other noncurrent assets $ 4,938,093
Liabilities

Amounts due to non-obligor subsidiaries $ 3,437

Current liabilities $ 843,203

Noncurrent liabilities $ 3,495,956
Contractual Obligations

Payments Due by Period
One year Two to Four to After five

(In thousands) Total or less three years five years years
Debt (" $ 2,550,000 $ — $ 1,250,000 $ 50,000 $ 1,250,000
Operating leases @ 178,131 46,765 68,226 34,725 28,415
Interest payments 606,183 95,530 151,210 108,630 250,813
Unconditional purchase obligations @ 117,571 117,571 — — —
Total contractual cash obligations $ 3,451,885 $ 259,866 $ 1,469,436 $ 193,355 $ 1,529,228

m See Note 7 entitled Debt and Derivatives of “Notes to Consolidated Financial Statements” for a detailed presentation of Cintas' debt.
@ See Note 8 entitled Leases of “Notes to Consolidated financial Statements” for a detailed presentation of Cintas' leases.

@ Commitments entered into with key suppliers for minimum purchases quantities related to inventory needs in response to COVID-19.

Cintas also makes payments to defined contribution plans and may make payments to defined benefit plans to
satisfy minimum funding requirements. The amount of contributions made to the defined contribution plans are
at the discretion of the Board of Directors of Cintas. Future contributions to the defined contribution plans are
expected to be $70.2 million in the next year, $151.2 million in the next two to three years and $166.7 million in
the next four to five years. Future contributions to the defined benefit plans are expected to be $4.8 million in the
next year, $6.2 million in the next two to three years and $6.2 million in the next four to five years.
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Other Commitments

Amount of Commitment Expiration per Period
One year Two to Four to After five
(In thousands) Total or less three years five years years
Lines of credit $ 999877 $ — $ — $ 999877 % —
Standby letters of credit and surety bonds @ 120,634 118,831 1,803 — —
Total other commitments $1,120,511  $118,831 $ 1,803 $ 999877 §$ —

(" Back-up facility for the commercial paper program (reference Note 7 entitled Debt and Derivatives of “Notes to Consolidated Financial
Statements” for further discussion).

2 These standby letters of credit and surety bonds support certain outstanding debt (reference Note 7 entitled Debt and Derivatives of “Notes

to Consolidated Financial Statements”), self-insured workers' compensation and general liability insurance programs.

Inflation and Changing Prices

Changes in wages, benefits and energy costs have the potential to materially impact Cintas' consolidated results
of operations. Management believes inflation has not had a material impact on Cintas' consolidated financial
condition or a negative impact on the consolidated results of operations.

Litigation and Other Contingencies

Cintas is subject to legal proceedings, insurance receipts, legal settlements and claims arising from the ordinary
course of its business, including personal injury, customer contract, environmental and employment claims. In the
opinion of management, the aggregate liability, if any, with respect to such ordinary course of business actions will
not have a material adverse effect on the consolidated financial position, consolidated results of operations or
consolidated cash flows of Cintas.

The Company and three executive officers were defendants in a purported class action, filed on December 12,
2019, pending in the U.S. District Court for the Southern District of Ohio alleging violations of federal securities
laws. The lawsuit asserted that the defendants made material misstatements regarding the Company’s margins,
earnings guidance and regulatory compliance that caused the Company's stock to trade at artificially inflated
prices between March 2017 and November 2019. The lawsuit was dismissed without prejudice on April 22, 2020.

The Company, the Board of Directors, CEO and the Investment Policy Committee are defendants in a purported
class action, filed on December 13, 2019, pending in the U.S. District Court for the Southern District of Ohio
alleging violations of ERISA. The lawsuit asserts that the defendants improperly managed the costs of the
employee retirement plan, breached their fiduciary duties in failing to investigate and select lower cost alternative
funds and failed to monitor and control the employee retirement plan’s recordkeeping costs. The defendants deny
liability.

New Accounting Standards

In February 2016, the Financial Accounting Standards Board (FASB) issued Accounting Standards Update
(ASU) 2016-02, “Leases (Topic 842),"” as amended. Cintas adopted this standard effective June 1, 2019, using a
modified retrospective transition approach. Topic 842 requires lessees to apply a dual approach, classifying leases
as either finance or operating leases based on the principle of whether or not the lease is effectively a financed
purchase by the lessee. This classification will determine whether lease expense is recognized based on an
effective interest method or on a straight-line basis over the term of the lease. A lessee is also required to record
a right-of-use asset and a lease liability for all leases with a term of greater than 12 months regardless of their
classification. Topic 842 provided a number of optional practical expedients in transition, and we have determined
to use certain of these practical expedients upon our adoption of Topic 842. Specifically, the Company elected the
package of practical expedients permitted under Topic 842, which allows a lessee to carryforward their population
of existing leases, the classification of each lease, as well as the treatment of initial direct lease costs as of the
period of adoption. The Company also elected the practical expedient related to lease and non-lease
components, as an accounting policy election for the fleet and vehicle asset class, which allows a lessee to not
separate non-lease from lease components and instead account for consideration paid in a contract as a single
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lease component. In addition, the Company elected the short-term lease recognition exemption for all leases with
aterm of 12 months or less, which means it will not recognize right-of-use assets or lease liabilities for these leases.
The adoption of Topic 842, on June 1, 2019, resulted in the Company recognizing right-of-use assets, net of
$168.0 million and corresponding lease liabilities of $173.4 million. The adoption of Topic 842 did not have a
material impact on the Company's consolidated statements of income or consolidated statements of cash flows.

In February 2018, the FASB issued ASU 2018-02, “Income Statement — Reporting Comprehensive Income
(Topic 220): Reclassification of Certain Tax Effects from Accumulated Other Comprehensive Income.” This
standard allows entities to elect to reclassify the income tax effects of the Tax Cuts and Jobs Act (Tax Act) on items
within accumulated other comprehensive income to retained earnings. Effective June 1, 2019, Cintas adopted
ASU 2018-02, on a prospective basis, which resulted in a $2.0 million reclassification adjustment of the stranded
tax effects from retained earnings to accumulated other comprehensive loss that was determined using a specific
identification method.

In April 2019, the FASB issued ASU 2016-13, “Financial Instruments-Credit Losses (Topic 326): Measurement of
Credit Losses on Financial Instruments.” ASU 2016-13 will replace the incurred loss impairment methodology with
a methodology that reflects expected credit losses and requires consideration of a broader range of reasonable
and supportable information to inform credit loss estimates. In connection with recognizing credit losses on
accounts receivable and other financial instruments, Cintas will be required to use a forward-looking expected loss
model rather than the incurred loss model. ASU 2016-13 is effective for annual periods beginning after
December 15, 2019, with early adoption permitted. The adoption of this standard will be through a cumulative-
effect adjustment to retained earnings as of the effective date. Cintas will adopt this standard on June 1, 2020, and
the adoption of this standard is not expected to have a material impact on the consolidated financial statements.

In January 2017, the FASB issued ASU 2017-04, “Simplifying the Test for Goodwill Impairment.” ASU 2017-04
eliminates the two-step process that required identification of potential impairment and a separate measure of the
actual impairment. Goodwill impairment charges, if any, would be determined by the difference between a
reporting unit's carrying value and its fair value (impairment loss is limited to the carrying value). This standard was
adopted by Cintas in the current fiscal year and did not have a material impact on the consolidated financial
statements.

In May 2014, the FASB issued ASU 2014-09, “Revenue from Contracts with Customers (Topic 606),” to clarify
revenue recognition principles. This guidance is intended to improve disclosure requirements and enhance the
comparability of revenue recognition practices. Improved disclosures under the amended guidance relate to the
nature, amount, timing and uncertainty of revenue that is recognized from contracts with customers. We adopted
ASU 2014-09, and all the related amendments, effective June 1, 2018 using the modified retrospective method.
ASU 2014-09 requires a company to recognize revenue to depict the transfer of goods or services to customers in
an amount that reflects the consideration to which the entity expects to be entitled in exchange for those goods
or services. Upon adoption of ASU 2014-09, we recorded an adjustment to the opening balance of retained
earnings as of June 1, 2018. The adjustment to retained earnings primarily relates to the capitalization of certain
direct and incremental contract costs required by the new guidance. Capitalized costs are amortized ratably over
the anticipated period of benefit. We applied ASU 2014-09 only to contracts that were not completed prior to
fiscal 2019. The adoption of ASU 2014-09 did not have a material impact on our consolidated statements of
comprehensive income and had no impact to the Company's operating cash flow.

In March 2020, the SEC amended Rule 3-10 of Regulation S-X regarding financial disclosure requirements for
registered debt offerings involving subsidiaries as either issuers or guarantors and affiliates whose securities are
pledged as collateral. This new guidance narrows the circumstances that require separate financial statements of
subsidiary issuers and guarantors and streamlines the alternative disclosure required in lieu of those statements.
We adopted these amendments for the year ended May 31, 2020. Accordingly, combined summarized financial
information has been presented only for the issuer and guarantors of our senior notes for the most recent fiscal
year and the year-to-date interim period, and the location of the required disclosures has been removed from the
notes to the consolidated financial statements and moved to Part Il. ltem 7. Management's Discussion and Analysis
of Financial Condition and Results of Operations.

No other new accounting pronouncement recently issued or newly effective had or is expected to have a material
impact on the consolidated financial statements.
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Critical Accounting Policies and Estimates

The preparation of Cintas' consolidated financial statements in conformity with U.S. GAAP requires management
to make estimates and judgments that have a significant effect on the amounts reported in the consolidated
financial statements and accompanying notes. These critical accounting policies should be read in conjunction
with Note 1 entitled Significant Accounting Policies of “Notes to Consolidated Financial Statements.” Significant
changes, estimates or assumptions related to any of the following critical accounting policies, including those
impacted by COVID-19, could possibly have a material impact on the consolidated financial statements.

Revenue recognition

Rental revenue, which is recorded in the Uniform Rental and Facility Services reportable operating segment, is
recognized when services are performed. Other revenue, which is recorded in the First Aid and Safety Services
reportable operating segments and All Other, is recognized when either services are performed or the obligations
under the terms of a contract with a customer are satisfied. See Note 2 entitled Revenue Recognition of the “Notes
to Consolidated Financial Statements” for more information on Cintas' revenue.

Uniforms and other rental items in service

Uniforms and other rental items in service are valued at cost less amortization, calculated using the straight-line
method. Uniforms in service (other than cleanroom and flame resistant clothing) are amortized over their useful life
of 18 months. Other rental items, including shop towels, mats, mops, cleanroom garments, flame resistant
clothing, linens and restroom dispensers, are amortized over their useful lives, which range from 8 to 60 months.
The amortization rates used are based on industry experience, Cintas' specific experience and wear tests
performed by Cintas. These factors are critical to determining the amount of in service inventory and related cost
of uniforms and ancillary products that are presented in the consolidated financial statements.

Property and equipment

Depreciation is calculated using the straight-line method over the estimated useful lives of the assets based on
industry and Cintas specific experience, which is typically 30 to 40 years for buildings, 5 to 20 years for building
improvements, 3 to 10 years for equipment and 2 to 15 years for leasehold improvements. When events or
circumstances indicate that the carrying amount of long-lived assets may not be recoverable, the estimated
undiscounted future cash flows are compared to the carrying amount of the assets. If the estimated undiscounted
future cash flows are less than the carrying amount of the assets, an impairment loss is recorded based on the
excess of the carrying amount of the assets over their respective fair values. Fair value is generally determined by
discounted cash flows or based on prices of similar assets, as appropriate. As a result of certain restructuring
activities to eliminate excess capacity and reduce our cost structure, an indicator of potential impairment was
identified. Cintas recognized an impairment loss of $9.2 million during the year ended May 31, 2020, based on the
excess of the carrying amount of assets over their respective fair values. The undiscounted cash flows were
estimated, using Level 2 inputs based on both the cost and market approaches, at the lowest discernible level of
cash flows, which is at the location level. Cintas did not identify any indicators of impairment for the fiscal years
ended May 31, 2019 and 2018.

Goodwill

Goodwill, obtained through acquisitions of businesses, is valued at cost less any impairment. Cintas completes an
annual impairment test, that includes an assessment of qualitative factors including, but not limited to,
macroeconomic, industry and market conditions, and entity specific factors such as strategies and financial
performance. In fiscal 2020, we identified the impact from COVID-19 as a qualitative factor that necessitated a
quantitative analysis. We test for goodwill impairment at the reporting unit level. Cintas has identified four
reporting units for purposes of evaluating goodwill impairment: Uniform Rental and Facility Services, First Aid and
Safety Services and two reporting units within All Other. To test for goodwill impairment, using a quantitative
analysis, we estimate the fair value of each of our reporting units using both a discounted cash flow valuation
technique and a market-based approach.

The impairment test is dependent upon a number of significant estimates and assumptions, including
macroeconomic conditions, growth rates, competitive activities, cost containment, margin expansion and our
business plans. We believe these estimates and assumptions are reasonable. However, future changes in the
judgments, assumptions and estimates that are used in our impairment testing for goodwill and identifiable
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intangible assets, including discount and tax rates or future cash flow projections, could result in significantly
different estimates of the fair values. The most significant assumptions used in the determination of the estimated
fair value of the reporting units are the revenue and EBITDA growth rates (including terminal growth rates) and the
discount rate. The terminal growth rate represents the rate at which the reporting unit is expected to grow beyond
the shorter-term business planning period. The terminal growth rate utilized in our fair value estimate is consistent
with the reporting unit operating plans and approximates expected long-term category market growth rates and
inflation. The discount rate, which is consistent with a weighted average cost of capital that is likely to be expected
by a market participant, is based upon industry required rates of return, including consideration of both debt and
equity components of the capital structure. The discount rates may be impacted by adverse changes in the
macroeconomic environment, specifically the COVID-19 pandemic, volatility in the equity and debt markets or
other factors. Based on the results of the annual impairment tests, Cintas was not required to recognize an
impairment of goodwill for the fiscal years ended May 31, 2020, 2019 or 2018. Cintas will continue to perform
impairment tests as of March 1 in future years and when indicators of impairment exist.

Service contracts and other assets

Service contracts and other assets, which consist primarily of noncompete and consulting agreements obtained
through acquisitions of businesses, are amortized by use of the straight-line method over the estimated lives of the
agreements, which are generally 5 to 10 years. The G&K service contract asset is being amortized over a period
of 15 years, which represents the estimated life of the economic benefit and the asset amortization is based on the
annual economic value of the underlying asset, which generally decreases over the 15-year term. Certain
noncompete agreements, as well as all service contracts, require that a valuation be determined using a
discounted cash flow model. The assumptions and judgments used in these models involve estimates of cash flows
and discount rates, among other factors. Because of the assumptions used to value these intangible assets, actual
results over time could vary from original estimates. Impairment of service contracts and other assets is
accomplished through specific identification. No impairment has been recognized by Cintas for the fiscal years
ended May 31, 2020, 2019 or 2018.

Insurance reserve

The insurance reserve represents the estimated ultimate cost of all asserted and unasserted claims, primarily
related to workers' compensation, auto liability and other general liability exposure through the consolidated
balance sheet dates. Our reserves are estimated through actuarial procedures, with the assistance of third-party
actuarial specialists, of the insurance industry and by using industry assumptions, adjusted for specific
expectations based on our claims history. Cintas records an increase or decrease in selling and administrative
expenses related to development of prior claims, higher claims activity and other environmental factors in the
period in which it becomes known. These changes in estimates may be material to the consolidated financial
statements.

Stock-based compensation

Compensation expense is recognized for all share-based payments to employees, including stock options and
restricted stock awards, in the consolidated statements of income based on the fair value of the awards that are
granted. The fair value of stock options is estimated at the date of grant using the Black-Scholes option-pricing
model. Generally, measured compensation cost, net of estimated forfeitures, is recognized on a straight-line basis
over the vesting period of the related share-based compensation award. See Note 12 entitled Stock-Based
Compensation of “Notes to Consolidated Financial Statements” for further information.

Litigation and other contingencies

Cintas is subject to legal proceedings and claims arising from the ordinary course of its business, including
personal injury, customer contract, environmental and employment claims. U.S. GAAP requires that a liability for
contingencies be recorded when it is probable that a liability has occurred and the amount of the liability can be
reasonably estimated. Significant judgment is required to determine the existence of a liability, as well as the
amount to be recorded. While a significant change in assumptions and judgments could have a material impact on
the amounts recorded for contingent liabilities, Cintas does not believe that they will result in a material adverse
effect on the consolidated financial statements.

CINTAS CORPORATION




Income taxes

Deferred tax assets and liabilities are determined by the differences between the consolidated financial statement
carrying amounts and the tax basis of assets and liabilities. Therefore, the Company has not recorded deferred
taxes for basis differences expected to reverse in future periods. Cintas accounts for Global Intangible Low-Taxed
Income (GILTI) as a current-period expense when incurred. See Note 9 entitled Income Taxes of “Notes to
Consolidated Financial Statements” for the types of items that give rise to significant deferred income tax assets
and liabilities. Deferred income taxes are classified as assets or liabilities based on the classification of the related
asset or liability for financial reporting purposes. Cintas regularly reviews deferred tax assets for recoverability
based upon projected future taxable income and the expected timing of the reversals of existing temporary
differences. Although realization is not assured, management believes it is more likely than not that the recorded
deferred tax assets, as adjusted for valuation allowances, will be realized.

Accounting for uncertain tax positions requires the determination of whether tax benefits claimed or expected to
be claimed on a tax return should be recorded in the consolidated financial statements. Companies may recognize
the tax benefit from an uncertain tax position only if it is more likely than not that the tax position will be sustained
on examination by the taxing authorities, based on the technical merits of the position. The tax benefits
recognized in the consolidated financial statements from such a position should be measured based on the largest
benefit that has a greater than fifty percent likelihood of being realized upon ultimate settlement.

Cintas is periodically reviewed by domestic and foreign tax authorities regarding the amount of taxes due. These
reviews include questions regarding the timing and amount of deductions and the allocation of income among
various tax jurisdictions. In evaluating the exposure associated with various filing positions, Cintas records reserves
as deemed appropriate. Based on Cintas' evaluation of current tax positions, Cintas believes its tax related
accruals are appropriate.

Item 7A. Quantitative and Qualitative Disclosures About Market Risk

Earnings may be affected by changes in short-term interest rates due to investments, if any, in marketable
securities and money market accounts and periodic issuances of commercial paper. If short-term rates changed by
one-half percent (or 50 basis points), Cintas' income before income taxes would change by approximately
$0.4 million. This estimated exposure considers the effects on investments. This analysis does not consider the
effects of a change in economic activity or a change in Cintas' capital structure.

Through its foreign operations, Cintas is exposed to foreign currency risk. Foreign currency exposures arise from
transactions denominated in a currency other than the functional currency and from foreign denominated revenue
and profit translated into U.S. dollars. Foreign denominated revenue and profit represents less than 10% of Cintas'
consolidated revenue and profit. Cintas periodically uses foreign currency hedges such as average rate options
and forward contracts to mitigate the risk of foreign currency exchange rate movements resulting from foreign
currency revenue and from international cash flows. The primary foreign currency to which Cintas is exposed is the
Canadian dollar.
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Management's Report on
Internal Control over Financial Reporting

To the Shareholders of Cintas Corporation:

Our management is responsible for establishing and maintaining adequate internal control over financial
reporting (as defined in Rule 13a-15(f) and 15(d)-15(f) under the Securities Exchange Act of 1934) to provide
reasonable assurance regarding the reliability of our financial reporting and the preparation of financial statements
for external purposes in accordance with accounting principles generally accepted in the United States. Internal
control over financial reporting includes those policies and procedures that: (1) pertain to the maintenance of
records that in reasonable detail accurately and fairly reflect the transactions and dispositions of the assets of the
company; (2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of
financial statements in accordance with generally accepted accounting principles and that receipts and
expenditures of the company are being made only in accordance with authorizations of management and
directors of the company; and (3) provide reasonable assurance regarding prevention or timely detection of
unauthorized acquisition, use or disposition of the company's assets that could have a material effect on the
financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect
misstatements. Also, projections of any evaluation of effectiveness to future periods are subject to the risk that
controls may become inadequate because of changes in conditions, or that the degree of compliance with the
policies or procedures may deteriorate. Accordingly, even an effective system of internal control over financial
reporting will provide only reasonable assurance with respect to financial statement preparation.

With the supervision of our Chairman and Chief Executive Officer and our Chief Financial Officer, management
assessed our internal control over financial reporting as of May 31, 2020. Management based its assessment on
criteria established in Internal Control — Integrated Framework (2013) issued by the Committee of Sponsoring
Organizations of the Treadway Commission (COSO). Management's assessment included evaluation of such
elements as the design and operating effectiveness of key financial reporting controls, process documentation,
accounting policies and our overall control environment. This assessment is supported by testing and monitoring
performed by our internal audit function.

Based on our assessment, management has concluded that our internal control over financial reporting was
effective as of May 31, 2020, to provide reasonable assurance regarding the reliability of financial reporting and
the preparation of financial statements for external reporting purposes in accordance with accounting principles
generally accepted in the United States.

We reviewed the results of management's assessment with the Audit Committee of our Board of Directors.
Additionally, our independent registered public accounting firm, Ernst & Young LLP, independently assessed the
effectiveness of Cintas Corporation's internal control over financial reporting. Ernst & Young LLP has issued an
attestation report, which is included in this Annual Report on Form 10-K.

Scott D. Farmer
Chairman and Chief Executive Officer

J. Michael Hansen
Executive Vice President and Chief Financial Officer
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Report of Independent Registered Public Accounting Firm

To the Shareholders and the Board of Directors of Cintas Corporation

Opinion on the Financial Statements

We have audited the accompanying consolidated balance sheets of Cintas Corporation (the Company) as of
May 31, 2020 and 2019, and the related consolidated statements of income, comprehensive income,
shareholders’ equity and cash flows for each of the three years in the period ended May 31, 2020, and the related
notes and financial statement schedule listed in the Index at Item 15(a) (collectively referred to as the
“consolidated financial statements”). In our opinion, the consolidated financial statements present fairly, in all
material respects, the financial position of the Company at May 31, 2020 and 2019, and the results of its operations
and its cash flows for each of the three years in the period ended May 31, 2020, in conformity with U.S. generally
accepted accounting principles.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board
(United States) (PCAOB), the Company's internal control over financial reporting as of May 31, 2020, based on
criteria established in Internal Control-Integrated Framework issued by the Committee of Sponsoring
Organizations of the Treadway Commission (2013 framework), and our report dated July 29, 2020, expressed an
unqualified opinion thereon.

Adoption of New Accounting Standard

As discussed in Note 1 to the consolidated financial statements, the Company changed its method of accounting
for revenue from contracts with customers and recognizing costs related to obtaining customer contracts in the
period ended May 31, 2019.

Basis for Opinion

These financial statements are the responsibility of the Company's management. Our responsibility is to express
an opinion on the Company'’s financial statements based on our audits. We are a public accounting firm registered
with the PCAOB and are required to be independent with respect to the Company in accordance with the U.S.
federal securities laws and the applicable rules and regulations of the Securities and Exchange Commission and
the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan
and perform the audit to obtain reasonable assurance about whether the financial statements are free of material
misstatement, whether due to error or fraud. Our audits included performing procedures to assess the risks of
material misstatement of the financial statements, whether due to error or fraud, and performing procedures that
respond to those risks. Such procedures included examining, on a test basis, evidence regarding the amounts and
disclosures in the financial statements. Our audits also included evaluating the accounting principles used and
significant estimates made by management, as well as evaluating the overall presentation of the financial
statements. We believe that our audits provide a reasonable basis for our opinion.

Critical Audit Matters

The critical audit matter communicated below is a matter arising from the current period audit of the financial
statements that was communicated or required to be communicated to the audit committee and that: (1) relates
to accounts or disclosures that are material to the financial statements, and (2) involved our especially challenging,
subjective or complex judgments. The communication of the critical audit matter does not alter in any way our
opinion on the consolidated financial statements, taken as a whole, and we are not, by communicating the critical
audit matter below, providing a separate opinion on the critical audit matter or on the account or disclosure to
which it relates.
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Description of the
Matter

How We Addressed
the Matter in Our
Audit

Valuation of Insurance Reserves

At May 31, 2020, the Company's insurance reserve was $165.4 million. As described in
Note 1 to the Company's consolidated financial statements, the Company'’s insurance
reserve represents the estimated ultimate cost of all asserted and unasserted claims
primarily related to workers' compensation, auto liability and other general liability
exposure. The insurance reserve is estimated through actuarial procedures and by
using industry assumptions, adjusted for Company specific expectations based on
claims history.

Auditing the Company's estimate of the insurance reserve is judgmental and complex
due to the significant estimation uncertainty in the value of asserted claims including
their loss development as well as the potential value of unasserted claims, which are
developed with the assistance of a third-party actuarial specialist.

We obtained an understanding, evaluated the design and tested the operating
effectiveness of internal controls over the Company'’s insurance reserve. This includes
internal controls over the claims activity and actuarial methods used to establish the
insurance reserve. Specifically, we tested internal controls related to management's
review of data provided to the actuary, validation of claim activity and review of
actuarial methods.

To test the insurance reserve, our audit procedures included, among others, assessing
the methodologies used to estimate the insurance reserve and testing the
completeness and accuracy of the underlying claims data, vouching payments made to
third parties and testing the mathematical accuracy of the actuarially determined
insurance reserve. Furthermore, we involved our actuarial specialists to assist in
evaluating the methodologies used by management to determine the insurance
reserve and comparing the Company’s recorded insurance reserve to a range
developed based on independently selected actuarial methodologies.

/s/ ERNST & YOUNG LLP

We have served as the Company's auditor since 1968

Cincinnati, Ohio
July 29, 2020

CINTAS CORPORATION

33




34

Report of Independent Registered Public Accounting Firm

To the Shareholders and the Board of Directors of Cintas Corporation

Opinion on Internal Control over Financial Reporting

We have audited Cintas Corporation’s internal control over financial reporting as of May 31, 2020, based on
criteria established in Internal Control-Integrated Framework issued by the Committee of Sponsoring
Organizations of the Treadway Commission (2013 framework) (the COSO criteria). In our opinion, Cintas
Corporation (the Company) maintained, in all material respects, effective internal control over financial reporting
as of May 31, 2020, based on the COSO criteria.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board
(United States) (PCAOB), the consolidated balance sheets of the Company as of May 31, 2020 and 2019, and the
related consolidated statements of income, comprehensive income, shareholders’ equity, and cash flows for each
of the three years in the period ended May 31, 2020, and the related notes and financial statement schedule listed
in the Index at Item 15(a), and our report dated July 29, 2020, expressed an unqualified opinion thereon.

Basis for Opinion

The Company’s management is responsible for maintaining effective internal control over financial reporting and
for its assessment of the effectiveness of internal control over financial reporting included in the accompanying
“Report of Management”. Our responsibility is to express an opinion on the Company’s internal control over
financial reporting based on our audit. We are a public accounting firm registered with the PCAOB and are
required to be independent with respect to the Company in accordance with the U.S. federal securities laws and
the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audit in accordance with the standards of the PCAOB. Those standards require that we plan
and perform the audit to obtain reasonable assurance about whether effective internal control over financial
reporting was maintained in all material respects.

Our audit included obtaining an understanding of internal control over financial reporting, assessing the risk that
a material weakness exists, testing and evaluating the design and operating effectiveness of internal control based
on the assessed risk, and performing such other procedures as we considered necessary in the circumstances.
We believe that our audit provides a reasonable basis for our opinion.

Definition and Limitations of Internal Control Over Financial Reporting

A company'’s internal control over financial reporting is a process designed to provide reasonable assurance
regarding the reliability of financial reporting and the preparation of financial statements for external purposes in
accordance with generally accepted accounting principles. A company’s internal control over financial reporting
includes those policies and procedures that (1) pertain to the maintenance of records that, in reasonable detail,
accurately and fairly reflect the transactions and dispositions of the assets of the company; (2) provide reasonable
assurance that transactions are recorded as necessary to permit preparation of financial statements in accordance
with generally accepted accounting principles, and that receipts and expenditures of the company are being made
only in accordance with authorizations of management and directors of the company; and (3) provide reasonable
assurance regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the
company’s assets that could have a material effect on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect
misstatements. Also, projections of any evaluation of effectiveness to future periods are subject to the risk that
controls may become inadequate because of changes in conditions, or that the degree of compliance with the
policies or procedures may deteriorate.

/s/ ERNST & YOUNG LLP

Cincinnati, Ohio
July 29, 2020
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Consolidated
Statements of Income

(In thousands except per share data)
Revenue:
Uniform rental and facility services
Other

Total revenue

Costs and expenses:
Cost of uniform rental and facility services
Cost of other
Selling and administrative expenses
G&K Services, Inc. integration expenses
Operating income
Gain on sale of a cost method investment
Interest income

Interest expense

Income before income taxes
Income taxes
Income from continuing operations

(Loss) income from discontinued operations,
net of tax (benefit) expense of $(107), $757
and $35,313, respectively

Net income

Basic earnings per share:
Continuing operations
Discontinued operations

Basic earnings per share

Diluted earnings per share:
Continuing operations
Discontinued operations

Diluted earnings per share

Dividends declared and paid per share

See accompanying notes.

Fiscal Years Ended May 31,
2020 2019 2018

5,643,494 $ 5,552,430 $ 5,247,124
1,441,626 1,339,873 1,229,508
7,085,120 6,892,303 6,476,632
3,055,145 3,027,599 2,886,959
796,227 736,116 681,150
2,071,052 1,980,644 1,916,792
— 14,410 41,897
1,162,696 1,133,534 949,834
— 69,373 —
(988) (1,228) (1,342)
105,393 101,736 110,175
1,058,291 1,102,399 841,001
181,931 219,764 57,069
876,360 882,635 783,932
(323) 2,346 58,654
876,037 $ 884,981 $ 842,586
8.36 $ 8.23 $ 7.24

0.00 0.02 0.54

8.36 $ 8.25 $ 7.78

8.11 $ 7.97 $ 7.03

0.00 0.02 0.53

8.11 $ 7.99 $ 7.56

2.55 $ 2.05 $ 1.62
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Consolidated Statements of
Comprehensive Income

(In thousands)

Net income

Other comprehensive (loss) income, net of tax:
Foreign currency translation adjustments

Change in fair value of interest rate lock
agreements, net of tax benefit of $(32,793),
$(8,734) and $0, respectively

Amortization of interest rate lock agreement,
net of tax benefit of $463, $717 and $571,
respectively

Other, net of tax (benefit) expense of $(2,802),
$(1,618) and $119, respectively

Other comprehensive (loss) income, net of tax
(benefit) expense of $(35,132), $(9,635) and
$690, respectively

Comprehensive income

See accompanying notes.
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Fiscal Years Ended May 31,

2020 2019 2018
$ 876,037 $ 884,981 $ 842,586
(11,321) (21,572) 19,276
(94,954) (27,659) —
(1,433) (1,179) (933)
(8,495) (5,085) 1,029
(116,203) (55,495) 19,372
$ 759,834 $ 829,486 $ 861,958




Consolidated
Balance Sheets

(In thousands except share data)

Assets
Current assets:
Cash and cash equivalents
Accounts receivable, principally trade, less allowance of $62,167 and
$37,809, respectively
Inventories, net
Uniforms and other rental items in service
Income taxes, current
Prepaid expenses and other current assets
Total current assets

Property and equipment, net

Investments

Goodwill

Service contracts, net

Operating lease right-of-use assets, net
Other assets, net

Liabilities and Shareholders' Equity
Current liabilities:
Accounts payable
Accrued compensation and related liabilities
Accrued liabilities
Income taxes, current
Operating lease liabilities, current
Debt due within one year
Total current liabilities

Long-term liabilities:
Debt due after one year
Deferred income taxes
Operating lease liabilities
Accrued liabilities
Total long-term liabilities
Shareholders' equity:
Preferred stock, no par value:
100,000 shares authorized, none outstanding
Common stock, no par value:
425,000,000 shares authorized
2020: 186,793,207 shares issued and 103,415,368 shares outstanding
2019: 184,790,626 shares issued and 103,284,401 shares outstanding
Paid-in capital
Retained earnings
Treasury stock:
2020: 83,377,839 shares
2019: 81,506,225 shares
Accumulated other comprehensive loss
Total shareholders' equity

See accompanying notes.

As of May 31,
2020 2019

$ 145,402 $ 96,645
870,369 910,120
408,898 334,589
770,411 784,133

_ 7,475

114,619 103,318
2,309,699 2,236,280
1,403,065 1,430,685
214,847 192,346
2,870,020 2,842,441
451,529 494,595
159,967 —
260,758 240,315

$ 7,669,885 $ 7,436,662
$ 230,995 $ 226,020
127,417 155,509
456,653 433,940
27,099 —
43,031 —

— 312,264

885,195 1,127,733
2,539,705 2,537,507
388,579 438,179
122,695 —
498,509 330,522
3,549,488 3,306,208
1,102,689 840,328
171,521 227,928
7,296,509 6,691,236
(5,182,137) 4,717,619)
(153,380) (39,152)
3,235,202 3,002,721
$ 7,669,885 $ 7,436,662
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Consolidated

Statements of Shareholders' Equity

Other
Accumulated Total
Common Stock Paid-In Retained Comprehensive Treasury Stock Shareholders'

(In thousands) Shares Amount Capital Earnings  Income (Loss) Shares Amount Equity
Balance at June 1, 2017 180,993 $ 485,068 $223,924 $5,170,830 $ (3,029 (75,592) $(3,574,000) $ 2,302,793
Net income — — — 842,586 — — — 842,586
Comprehensive income, net

of tax — — — — 19,372 — — 19,372
Dividends — — — (175,589) — — — (175,589)
Stock-based compensation — — 112,835 — — — — 112,835
Vesting of stock-based

compensation awards 701 91,548 (91,548) — — — — —
Stock options exercised, net

of shares surrendered 1,029 41,848 — — — — — 41,848
Repurchase of common stock — — — — — (805) (127,319) (127,319)
Balance at May 31, 2018 182,723 618,464 245,211 5,837,827 16,343 (76,397) (3,701,319) 3,016,526
Net income — — — 884,981 — — — 884,981
Comprehensive loss, net of

tax — — — — (55,495) — — (55,495)
Dividends — — — (220,764) — — — (220,764)
Stock-based compensation — — 139,210 — — — — 139,210
Vesting of stock-based

compensation awards 766 156,493  (156,493) — — — — —
Stock options exercised, net

of shares surrendered 1,302 65,371 — — — — — 65,371
Repurchase of common stock — — — — — (5,1709)  (1,016,300) (1,016,300)
Cumulative effect of change in

accounting principle — — — 189,192 — — — 189,192
Balance at May 31, 2019 184,791 840,328 227,928 6,691,236 (39,152) (81,506)  (4,717,619) 3,002,721
Net income — — — 876,037 — — — 876,037
Comprehensive loss, net of

tax — — — — (116,203) — — (116,203)
Dividends — — — (267,956) — — — (267,956)
Stock-based compensation — — 115,435 — — — — 115,435
Vesting of stock-based

compensation awards 641 171,842  (171,842) — — — — —
Stock options exercised, net

of shares surrendered 1,361 90,519 — — — — — 90,519
Repurchase of common stock —_ —_ —_ —_ —_ (1,872) (464,518) (464,518)
Cumulative effect of change in

accounting principle — — — (2,808) 1,975 — — (833)
Balance at May 31, 2020 186,793  $1,102,689 $ 171,521 $7,296,509 $(153,380) (83,378) $(5,182,137) $ 3,235,202
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Consolidated

Statements of Cash Flows

(In thousands)

Cash flows from operating activities:
Net income
Adjustments to reconcile net income to net cash provided by
operating activities:
Depreciation
Amortization of intangible assets and capitalized contract costs
Stock-based compensation
Long-lived asset impairment
Gain on sale of a cost method investment
Gain on sale of business
Deferred income taxes
Change in current assets and liabilities, net of acquisitions of
businesses:
Accounts receivable, net
Inventories, net
Uniforms and other rental items in service
Prepaid expenses and other current assets and capitalized
contract costs
Accounts payable
Accrued compensation and related liabilities
Accrued liabilities and other
Income taxes, current

Net cash provided by operating activities

Cash flows from investing activities:
Capital expenditures
Proceeds from redemption of marketable securities and investments
Purchase of marketable securities and investments
Proceeds from sale of assets
Proceeds from sale of a cost method investment
Proceeds from sale of business
Acquisitions of businesses, net of cash acquired
Other, net
Net cash used in investing activities

Cash flows from financing activities:
(Payments) issuance of commercial paper, net
Proceeds from issuance of debt
Repayment of debt
Proceeds from exercise of stock-based compensation awards
Dividends paid
Repurchase of common stock
Other, net
Net cash used in financing activities
Effect of exchange rate changes on cash and cash equivalents
Net increase (decrease) in cash and cash equivalents
Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of year

See accompanying notes.

Fiscal Years Ended May 31,
2020 2019 2018

$ 876,037 $ 884,981 $ 842,586
235,905 223,631 215,476
143,148 136,462 63,940
115,435 139,210 112,835
9,220 — —

— (69,373) —
— (3,200) (96,400)
(16,252) 31,708 (119,295)
39,681 (94,918) (66,267)
(74,773) (60,039) (3,323)
12,773 (90,228) (64,299)
(110,248) (100,765) (15,526)
2,629 12,276 35,275
(26,476) 15,321 (9,392)
49,906 30,910 42,468
34,498 11,886 26,082
1,291,483 1,067,862 964,160
(230,289) (276,719) (271,699)
— — 179,857
(10,031) (17,841) (153,708)
13,300 — —
— 73,342 —

— 3,200 127,835
(53,720) (9,813) (19,346)
(4,658) (7,807) 1,363
(285,398) (235,638) (135,698)
(112,500) 112,500 (50,500)
— 200,000 —
(200,000) — (550,000)
90,519 65,371 41,848
(267,956) (220,764) (175,589)
(464,518) (1,016,300) (127,319)
(752) (14,112) (2,580)
(955,207) (873,305) (864,140)
(2,121) (998) 5,136
48,757 (42,079) (30,542)
96,645 138,724 169,266

$ 145,402 $ 96,645 $ 138,724
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Notes to Consolidated Financial Statements

Note 1. Significant Accounting Policies

Business description. Cintas Corporation (collectively with its majority-owned subsidiaries and any entities over
which it has control, Cintas, Company, we, us or our) helps more than one million businesses of all types and sizes,
primarily in the United States (U.S.), as well as Canada, Latin America, Europe and Asia, get READY™ to open their
doors with confidence every day by providing a wide range of products and services that enhance our customers’
image and help keep their facilities and employees clean, safe and looking their best. With products and services
including uniforms, mats, mops, restroom supplies, first aid and safety products, fire extinguishers and testing, and
training and compliance courses, Cintas helps customers get Ready for the Workday®.

Cintas’ reportable operating segments are the Uniform Rental and Facility Services operating segment and the
First Aid and Safety Services operating segment. The Uniform Rental and Facility Services reportable operating
segment, consists of the rental and servicing of uniforms and other garments including flame resistant clothing,
mats, mops and shop towels and other ancillary items. In addition to these rental items, restroom cleaning services
and supplies, carpet and tile cleaning services and the sale of items from our catalogs to our customers on route
are included within this reportable operating segment. The First Aid and Safety Services reportable operating
segment consists of first aid and safety products and services. The remainder of Cintas’ operating segments, which
consists of the Fire Protection Services operating segment and the Uniform Direct Sale operating segment, are
included in All Other. Cintas evaluates operating segment performance based on revenue and income before
income taxes. Revenue and income before income taxes for each of these reportable operating segments for the
years ended May 31, 2020, 2019 and 2018 are presented in Note 14 entitled Operating Segment Information. The
Company regularly reviews its operating segments for reporting purposes based on the information its chief
operating decision maker (CODM) regularly reviews for purposes of allocating resources and assessing
performance and makes changes when appropriate.

In December 2019, a novel strain of coronavirus (COVID-19) was reported to have surfaced in Wuhan, China, and
has since spread globally. In March 2020, the World Health Organization characterized COVID-19 as a pandemic.
Through the first three quarters of fiscal 2020, the COVID-19 pandemic did not have a significant impact on our
business. However, efforts to contain the spread of COVID-19 intensified during our fiscal 2020 fourth quarter.
Most states and municipalities within the U.S. enacted temporary closures of businesses, issued quarantine orders
and took other restrictive measures in response to the COVID-19 pandemic. Within the U.S., our business has been
designated an essential business, which allows us to continue to serve customers that remain open. In these
consolidated financial statements and related disclosures, we have assessed the current impact of COVID-19 on
our consolidated financial condition, results of operations, and cash flows, as well as our estimates and accounting
policies. We have made additional disclosures of these assessments, as necessary. Given the unprecedented
nature of this situation, we cannot reasonably estimate the full extent of the impact COVID-19 will have on our
consolidated financial condition, results of operations, or cash flows in the foreseeable future. The ultimate impact
of COVID-19 on us is highly uncertain and will depend on future developments, and such impacts could exist for
an extended period of time, even after the COVID-19 pandemic subsides.

Principles of consolidation. The consolidated financial statements include the accounts of Cintas controlled
majority-owned subsidiaries and any entities over which Cintas has control. Intercompany balances and
transactions have been eliminated as appropriate.

Use of estimates. The preparation of consolidated financial statements in conformity with U.S. Generally
Accepted Accounting Principles (U.S. GAAP) requires management to make estimates and assumptions that
affect the amounts reported in the consolidated financial statements and accompanying notes. The Company's
results are affected by economic, political, legislative, regulatory and legal actions. Economic conditions, such as
recessionary trends, inflation, interest and monetary exchange rates, government fiscal policies, government
policies surrounding the containment of COVID-19 and changes in the prices of raw materials, can have a
significant effect on operations. These factors and other events could cause actual results to differ from
management's estimates.
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Revenue recognition. Rental revenue, which is recorded in the Uniform Rental and Facility Services reportable
operating segment, is recognized when services are performed. Other revenue, which is recorded in the First Aid
and Safety Services reportable operating segment and All Other, is recognized when either services are performed
or the performance obligation under the terms of a contract with a customer are satisfied. Revenue is measured
as the amount of consideration we expect to receive in exchange for the performance of the service or transfer of
the inventory. See Note 2 entitled Revenue Recognition.

Cost of uniform rental and facility services. Cost of uniform rental and facility services consists primarily of
production expenses, delivery expenses and the amortization of in service inventory, including uniforms, mats,
shop towels and other ancillary items. The Uniform Rental and Facility Services reportable operating segment
inbound freight charges, purchasing and receiving costs, inspection costs, warehousing costs and other costs of
distribution are included in the cost of uniform rental and facility services.

Cost of other. Cost of other consists primarily of cost of goods sold (predominantly first aid and safety products,
uniforms and fire protection products), delivery expenses and distribution expenses in the First Aid and Safety
Services reportable operating segment and All Other. Cost of other includes inbound freight charges, purchasing
and receiving costs, inspection costs, warehousing costs and other costs of distribution.

Selling and administrative expenses. Selling and administrative expenses consist primarily of sales labor and
commissions, management and administrative labor, payroll taxes, medical expense, insurance expense, legal and
professional costs and amortization of finite-lived intangible assets and capitalized contract costs. As a result of the
adverse impact that the COVID-19 pandemic has had on the economic environment in North America and the
ongoing uncertainty regarding the severity and duration of the pandemic, Cintas initiated certain activities to
reduce operating costs and better align its workforce with the needs of its ongoing business. During the fourth
quarter of fiscal 2020, Cintas recorded a total of $24.5 million in employee termination costs, of which $20.2 million
was recorded in the Uniform Rental and Facility Services reportable operating segment. The amount of employee
termination benefits paid during the fiscal year ended May 31, 2020 was $14.3 million, which resulted in a related
liability balance of $10.2 million at May 31, 2020 recorded in accrued compensation and related liabilities on the
consolidated balance sheet. We anticipate the remaining accrued employee termination benefits to be paid by the
end of the next fiscal year.

G&K Services, Inc. integration expenses. As a result of the acquisition of G&K Services, Inc. (G&K) in fiscal 2017,
the Company incurred various integration expenses in fiscal 2019 and 2018, which related primarily to facility
closure expenses, legal and professional fees, employee termination expenses and other miscellaneous expenses.
See Note 17 entitled G&K Services, Inc. Integration Expenses.

Cash and cash equivalents. Cintas considers all highly liquid domestic investments with a maturity of three
months or less, at date of purchase, to be cash equivalents. At May 31, 2020 and 2019, cash and cash equivalents
includes $31.8 million and $31.4 million, respectively, of restricted cash used as collateral associated with our
insurance reserve.

Accounts receivable. Accounts receivable is comprised of amounts owed through product shipments and
services provided and is presented net of an allowance for doubtful accounts. The allowance includes both an
estimate, based on historical rates of collections, and reserves for specific accounts identified as uncollectible. The
portion of the allowance that is an estimate based on Cintas' historical rates of collections is recorded for overdue
amounts, beginning with a nominal percentage and increasing substantially as the account ages. The amount
provided as the account ages will differ slightly between the Uniform Rental and Facility Services reportable
operating segment, the First Aid and Safety Services reportable operating segment and All Other because of
differences in customers served and the nature of each business. In response to the economic disruption created
by the COVID-19 pandemic and the resulting impact on our customer base, Cintas performed an additional
evaluation of amounts due from customers in every operating segment that were deemed to be higher collection
risk. This evaluation, which occurred in the fourth quarter of fiscal 2020, resulted in an allowance for doubtful
accounts in excess of historical rates. The judgment applied to increase the allowance for doubtful accounts
beyond our historical policy was deemed to be reasonable and supportable based on the data available as of the
consolidated balance sheet date. When an account is considered uncollectible, it is written off against the
allowance for doubtful accounts.
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Inventories, net. Inventories are valued at the lower of cost (first-in, first-out) or net realizable value. Inventory is
comprised of the following amounts at May 31:

(In thousands) 2020 2019
Raw materials $ 18,661 $ 17,812
Work in process 29,497 28,820
Finished goods 360,740 287,957
$ 408,898 $ 334,589

Inventories are recorded net of reserves for obsolete inventory of $45.5 million and $32.7 million at May 31, 2020
and 2019, respectively. The inventory obsolescence reserve is determined by specific identification, as well as an
estimate based on Cintas' historical rates of obsolescence. The disruption created by the COVID-19 pandemic in
the fourth quarter of fiscal 2020 resulted in a larger quantity of inventory on hand at the end of fiscal 2020 in
comparison to fiscal 2019, specifically within our Uniform Direct Sales operating segment. Consequently, an
additional reserve, determined through specific identification, was established for inventory within this operating
segment. The judgment applied to increase the obsolete inventory reserve beyond our historical policy was
deemed to be reasonable and supportable based on the data available as of the consolidated balance sheet date.
Once a specificinventory item is written down to the lower of cost or net realizable value, a new cost basis has been
established, and that inventory item cannot subsequently be marked up.

Uniforms and other rental items in service. These items are valued at cost less amortization, calculated using the
straight-line method. Uniforms in service (other than cleanroom and flame resistant clothing) are amortized over
their useful life of 18 months. Other rental items, including shop towels, mats, mops, cleanroom garments, flame
resistant clothing, linens and restroom dispensers, are amortized over their useful lives, which range from 8 to
60 months. The amortization rates used are based on industry experience, Cintas' specific experience and wear
tests performed by Cintas. These factors are critical to determining the amount of in service inventory and related
cost of uniforms and facility services that are presented in the consolidated financial statements.

Property and equipment. Property and equipment is stated at cost, less accumulated depreciation or at fair value
upon acquisition. Depreciation is calculated using the straight-line method primarily over the following estimated
useful lives of the assets based on industry and Cintas specific experience, in years:

Buildings 30 to 40
Building improvements 5to 20
Equipment 3to 10
Leasehold improvements 2to 15

When events or circumstances indicate that the carrying amount of long-lived assets may not be recoverable, the
estimated undiscounted future cash flows are compared to the carrying amount of the assets. If the estimated
undiscounted future cash flows are less than the carrying amount of the assets, an impairment loss is recorded
based on the excess of the carrying amount of the assets over their respective fair values. Fair value is generally
determined by discounted cash flows, prices of similar assets or third-party real estate valuations, as appropriate.
As aresult of certain activities to eliminate excess capacity and reduce our cost structure in response to COVID-19,
an indicator of impairment was identified. Cintas recognized an impairment loss of $9.2 million in the Uniform
Rental and Facility Services reportable operating segment during the year ended May 31, 2020, based on the
excess of the carrying amount of asset over their respective fair values. The long-lived asset impairment charge
was recorded within selling and administrative expenses on the consolidated statement of income. The
undiscounted cash flows were estimated, using Level 2 inputs based on both the cost and market approaches, at
the lowest discernible level of cash flows, which is at the location level. Cintas did not identify any indicators of
impairment for the fiscal years ended May 31, 2019 and 2018.
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Investments. Investments consists primarily of the cash surrender value of life insurance policies and equity
method investments. The equity method is used to account for an investment if our investment gives us the ability
to exercise significant influence over the operating and financial policies of the investee. In general, equity method
investments are initially measured at cost. Cintas recognizes its share of the investee’s earnings or losses in income.
Equity method investments are reviewed for impairment whenever events or changes in circumstances indicate
that the carrying amount of the investment might not be recoverable.

Goodwill. Goodwill, obtained through acquisitions of businesses, is valued at cost less any impairment. Cintas
completes an annual impairment test, that includes an assessment of qualitative factors including, but not limited
to, macroeconomic conditions, industry and market conditions, and entity specific factors such as strategies and
financial performance. In fiscal 2020, we identified the impact from COVID-19 as a qualitative factor that
necessitated a quantitative analysis. We test for goodwill impairment at the reporting unit level. Cintas has
identified four reporting units for purposes of evaluating goodwill impairment: Uniform Rental and Facility
Services, First Aid and Safety Services and two reporting units within All Other. To test for goodwill impairment,
using a quantitative analysis, we estimate the fair value of each of our reporting units using both a discounted cash
flow valuation technique and a market-based approach.

The impairment test is dependent upon a number of significant estimates and assumptions, including
macroeconomic conditions, growth rates, competitive activities, cost containment, margin expansion and our
business plans. We believe these estimates and assumptions are reasonable. However, future changes in the
judgments, assumptions and estimates that are used in our impairment testing for goodwill and identifiable
intangible assets, including discount and tax rates or future cash flow projections, could result in significantly
different estimates of the fair values. The most significant assumptions used in the determination of the estimated
fair value of the reporting units are the revenue and earnings before interest, taxes, depreciation and amortization
(EBITDA) growth rates (including terminal growth rates) and the discount rate. The terminal growth rate represents
the rate at which the reporting unit is expected to grow beyond the shorter-term business planning period. The
terminal growth rate utilized in our fair value estimate is consistent with the reporting unit operating plans and
approximates expected long-term category market growth rates and inflation. The discount rate, which is
consistent with a weighted average cost of capital that is likely to be expected by a market participant, is based
upon industry required rates of return, including consideration of both debt and equity components of the capital
structure. The discount rates may be impacted by adverse changes in the macroeconomic environment,
specifically the COVID-19 pandemic, volatility in the equity and debt markets or other factors. Based on the results
of the annual impairment tests, Cintas was not required to recognize an impairment of goodwill for the fiscal years
ended May 31, 2020, 2019 or 2018. Cintas will continue to perform impairment tests as of March 1 in future years
and when indicators of impairment exist.

Service contracts and other assets. Service contracts and other assets, which consist primarily of capitalized
contract costs and noncompete and consulting agreements obtained through acquisitions of businesses, are
generally amortized by use of the straight-line method over the estimated lives of the agreements, which are
generally 5 to 10 years. The G&K service contract asset is being amortized over a period of 15 years, which
represents the estimated life of the economic benefit. The G&K service contract asset amortization is based on the
annual economic value of the underlying asset which generally decreases over the 15-year term. Certain
noncompete agreements, as well as all service contracts, require that a valuation be determined using a
discounted cash flow model. The assumptions and judgments used in these models involve estimates of cash flows
and discount rates, among other factors. Because of the assumptions used to value these intangible assets, actual
results over time could vary from original estimates. Impairment of service contracts and other assets is
accomplished through specific identification. No impairment has been recognized by Cintas for the fiscal years
ended May 31, 2020, 2019 and 2018.

Debt issuance costs. Debt issuance costs for the revolving credit facility are included in other assets and all other
debt issuance costs reduce the carrying amount of debt.
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Accrued liabilities. Current accrued liabilities are recorded when it is probable that a liability has occurred and the
amount of the liability can be reasonably estimated. Current accrued liabilities consist of the following at May 31:

(In thousands) 2020 2019
Insurance reserve $ 165,427 $ 165,667
Employee benefit related liabilities 134,846 123,794
Accrued interest 24,538 24,687
Other 131,842 119,792
$ 456,653 $ 433,940

Long-term accrued liabilities consist primarily of retirement obligations, which are described in more detail in
Note 10 entitled Employee Benefit Plans, interest rate lock agreements, which are described in more detail in
Note 7 entitled Debt and Derivatives, reserves associated with unrecognized tax benefits, which are described in
more detail in Note 9 entitled Income Taxes and environmental obligations, which are further described below.

Insurance reserve. The insurance reserve represents the estimated ultimate cost of all asserted and unasserted
claims incurred, primarily related to workers' compensation, auto liability and other general liability exposure
through the consolidated balance sheet dates. Our reserves are estimated through actuarial procedures, with the
assistance of third-party actuarial specialists, of the insurance industry and by using industry assumptions, adjusted
for specific expectations based on our claims history. Cintas records an increase or decrease in selling and
administrative expenses related to development of prior claims, higher claims activity and other environmental
factors in the period in which it becomes known. These changes in estimates may be material to the consolidated
financial statements.

Environmental obligations. Environmental obligations, including obligations obtained through past business
acquisitions, are recorded when it is probable that obligations have been incurred and the costs can be reasonably
estimated. Cintas’ environmental obligations are estimated based on an evaluation of various factors, including
currently available facts, existing technology, presently enacted laws and regulations, and remediation
experience. Where the available information is sufficient to estimate the amount of the obligation, that estimate
has been recorded. Where the information is only sufficient to establish a range of probable liability and no point
within the range is more likely than any other, the lower end of the range has been used. Management actively
monitors all locations for compliance and changes in facts and circumstances. No one location or site is deemed
to be material or in violation of the applicable laws and regulations, even though costs are being incurred. Costs
estimated for environmental obligations are not discounted to their present value.

Pension plans. The Company assumed G&K's noncontributory, defined benefit pension plan (the Pension Plan)
covering substantially all employees who were employed as of July 1, 2005, except certain employees who are
covered by union-administered plans. Benefits are based on the number of years of service and each employee's
compensation near retirement. G&K froze the Pension Plan effective December 31, 2006. Future growth in
benefits will not occur after this date. The Company's funding policy provides for contributions of an amount
between the minimum required and maximum amount that can be deducted for federal income tax purposes. The
funded status is measured as the difference between the fair value of plan assets and the benefit obligation at
May 31, the measurement date. The benefit obligation is the projected benefit obligation (PBO). The PBO
represents the actuarial present value of benefits expected to be paid upon retirement based on estimated future
compensation levels. The measurement of the PBO is based on the Company's estimates and actuarial valuations.
The fair value of plan assets represents the current market value of assets held by an irrevocable trust fund for the
sole benefit of participants. These valuations reflect the terms of the Pension Plan and use participant-specific
information such as compensation, age and years of service, as well as certain assumptions that require significant
judgment, including estimates of discount rates, expected return on plan assets, rate of compensation increases,
interest crediting rates and mortality rates. We recognize, as of a measurement date, any unrecognized actuarial
net gains or losses that exceed ten percent of the larger of the projected benefit obligations or the plan assets,
defined as the “corridor.” Amounts outside the corridor are amortized over the plan participants' life expectancy.
We determine the expected return on assets using the fair value of plan assets.
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Stock-based compensation. Compensation expense is recognized for all share-based payments to employees,
including stock options and restricted stock awards, in the consolidated statements of income based on the fair
value of the awards that are granted. The fair value of stock options is estimated at the date of grant using the
Black-Scholes option-pricing model. Generally, measured compensation cost, net of actual forfeitures, is
recognized on a straight-line basis over the vesting period of the related share-based compensation award.

Derivatives and hedging activities. Cintas formally documents all relationships between hedging instruments
and hedged items, as well as its risk management objective and strategy for undertaking various hedge
transactions. Derivatives are recorded at fair value on the consolidated balance sheet, and gains and losses are
recorded as adjustments to income or other comprehensive income, as appropriate. For derivative financial
instruments that are designated as a hedge, unrealized gains and losses related to the effective portion are either
recognized in income immediately to offset the realized gain or loss on the hedged item, or are deferred and
reported as a component of other comprehensive income (loss) in shareholders' equity and subsequently
recognized in net income when the hedged item affects net income.

Income taxes. The provision for income taxes includes taxes paid, currently payable or receivable and those
deferred. Deferred tax assets and liabilities are determined by the differences between the consolidated financial
statement carrying amounts and the tax basis of assets and liabilities. Therefore, the Company has not recorded
deferred taxes for basis differences expected to reverse in future periods. Cintas accounts for Global Intangible
Low-Taxed Income (GILTI) as a current-period expense when incurred. See Note 9 entitled Income Taxes for the
types of items that give rise to significant deferred income tax assets and liabilities. Deferred income taxes are
classified as assets or liabilities based on the classification of the related asset or liability for financial reporting
purposes. Cintas regularly reviews deferred tax assets for recoverability based upon projected future taxable
income and the expected timing of the reversals of existing temporary differences. Although realization is not
assured, management believes it is more likely than not that the recorded deferred tax assets, as adjusted for
valuation allowances, will be realized.

Accounting for uncertain tax positions requires the determination of whether tax benefits claimed or expected to
be claimed on a tax return should be recorded in the consolidated financial statements. Companies may recognize
the tax benefit from an uncertain tax position only if it is more likely than not that the tax position will be sustained
on examination by the taxing authorities, based on the technical merits of the position. The tax benefits
recognized in the consolidated financial statements from such a position should be measured based on the largest
benefit that has a greater than fifty percent likelihood of being realized upon ultimate settlement.

Cintas is periodically reviewed by domestic and foreign tax authorities regarding the amount of taxes due. These
reviews include questions regarding the timing and amount of deductions and the allocation of income among
various tax jurisdictions. In evaluating the exposure associated with various filing positions, Cintas records reserves
as deemed appropriate. Based on Cintas' evaluation of current tax positions, Cintas believes its tax related
accruals are appropriate.

Litigation and other contingencies. Cintas is subject to legal proceedings and claims arising from the ordinary
course of its business, including personal injury, customer contract, environmental and employment claims.
U.S. GAAP requires that a liability for contingencies be recorded when it is probable that a liability has occurred
and the amount of the liability can be reasonably estimated. In the opinion of management, the aggregate liability,
if any, with respect to such ordinary course of business actions will not have a material adverse effect on the
consolidated financial position or consolidated results of operations of Cintas.

Fair value measurements. Financial Accounting Standards Board (FASB) Accounting Standards Codification (ASC)
Topic 820 defines fair value as the exchange price that would be received for an asset or paid to transfer a liability (an
exit price) in the principal or most advantageous market for the asset or liability in an orderly transaction between
market participants at the measurement date. When determining the fair value measurements for assets and liabilities,
the Company considers the principal or most advantageous market in which the Company would transact and the
market-based risk measurements or assumptions that market participants would use in pricing the asset or liability, such
as inherent risk, transfer restrictions and credit risk. It also establishes a three-level fair value hierarchy that prioritizes the
inputs used to measure fair value. This hierarchy requires entities to maximize the use of observable inputs and minimize
the use of unobservable inputs. The three levels of inputs used to measure fair value are as follows:
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Level 1 — Quoted prices in active markets for identical assets or liabilities.

Level 2 — Observable inputs other than quoted prices included in Level 1, such as quoted prices for similar
assets and liabilities in active markets; quoted prices for identical or similar assets and liabilities in
markets that are not active; or other inputs that are observable or can be corroborated by
observable market data.

Level 3 — Unobservable inputs that are supported by little or no market activity and that are significant to
the fair value of the assets or liabilities. This includes certain pricing models, discounted cash flow
methodologies and similar techniques that use significant unobservable inputs.

In instances where the determination of the fair value measurement is based on inputs from different levels of the
fair value hierarchy, the level in the fair value hierarchy within which the entire fair value measurement falls is based
on the lowest level input that is significant to the fair value measurement in its entirety. Cintas' assessment of the
significance of a particular input to the fair value measurement in its entirety requires judgment and considers
factors specific to the asset or liability. There were no transfers between levels for the years ended May 31, 2020
or 2019. The carrying value of accounts receivable and accounts payable, and other current assets and liabilities,
approximate fair value because of the short-term maturity of those instruments.

In order to meet the requirements of ASC 820, Cintas utilizes two basic valuation approaches to determine the fair
value of its assets and liabilities required to be recorded on a recurring basis at fair value. The first approach is the
cost approach. The cost approach is generally the value a market participant would expect to replace the
respective asset or liability. The second approach is the market approach. The market approach looks at what a
market participant would consider valuing an exact or similar asset or liability to that of Cintas, including those
traded on exchanges.

Cintas' non-financial assets and liabilities not permitted or required to be measured at fair value on a recurring
basis primarily relate to assets revalued in an impairment analysis and to assets and liabilities acquired in a business
acquisition unless otherwise noted in Note 3 entitled Fair Value Disclosures. Cintas is required to provide
additional disclosures about fair value measurements as part of the consolidated financial statements for each
major category of assets and liabilities measured at fair value on a non-recurring basis (including business
acquisitions). Based on the nature of Cintas' business acquisitions, which occur regularly throughout the fiscal year,
the majority of the assets acquired and liabilities assumed consist of working capital, primarily valued using Level
2 inputs, property and equipment, also primarily valued using Level 2 inputs and goodwill and other identified
intangible assets valued using Level 3 inputs. In general, non-recurring fair values determined by Level 1 inputs
utilize quoted prices (unadjusted) in active markets for identical assets or liabilities, which generally are not
applicable to non-financial assets and liabilities. Fair values determined by Level 2 inputs utilize data points that are
observable, such as definitive sales agreements, appraisals or established market values of comparable assets. Fair
values determined by Level 3 inputs are unobservable data points for the asset or liability and include situations
where there is little, if any, market activity for the asset or liability, such as internal estimates of future cash flows
and company specific discount rates.

New accounting pronouncements. In February 2016, the FASB issued Accounting Standards Update (ASU) 2016-
02, “Leases (Topic 842),” as amended. Cintas adopted this standard effective June 1, 2019, using a modified
retrospective transition approach. Topic 842 requires lessees to apply a dual approach, classifying leases as either
finance or operating leases based on the principle of whether or not the lease is effectively a financed purchase by
the lessee. This classification will determine whether lease expense is recognized based on an effective interest
method or on a straight-line basis over the term of the lease. A lessee is also required to record a right-of-use asset
and a lease liability for all leases with a term of greater than 12 months regardless of their classification. Topic 842
provided a number of optional practical expedients in transition, and we have determined to use certain of these
practical expedients upon our adoption of Topic 842. Specifically, the Company elected the package of practical
expedients permitted under Topic 842, which allows a lessee to carryforward their population of existing leases,
the classification of each lease, as well as the treatment of initial direct lease costs as of the period of adoption. The
Company also elected the practical expedient related to lease and non-lease components, as an accounting policy
election for the fleet and vehicle asset class, which allows a lessee to not separate non-lease from lease
components and instead account for consideration paid in a contract as a single lease component. In addition, the
Company elected the short-term lease recognition exemption for all leases with a term of 12 months or less, which
means it will not recognize right-of-use assets or lease liabilities for these leases. The adoption of Topic 842, on
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June 1, 2019, resulted in the Company recognizing right-of-use assets, net of $168.0 million and corresponding
lease liabilities of $173.4 million. The adoption of Topic 842 did not have a material impact on the Company's
consolidated statements of income or consolidated statements of cash flows.

In February 2018, the FASB issued ASU 2018-02, “Income Statement — Reporting Comprehensive Income
(Topic 220): Reclassification of Certain Tax Effects from Accumulated Other Comprehensive Income.” This
standard allows entities to elect to reclassify the income tax effects of the Tax Cuts and Jobs Act (Tax Act) on items
within accumulated other comprehensive income to retained earnings. Effective June 1, 2019, Cintas adopted
ASU 2018-02, on a prospective basis, which resulted in a $2.0 million reclassification adjustment of the stranded
tax effects from retained earnings to accumulated other comprehensive loss that was determined using a specific
identification method.

In April 2019, the FASB issued ASU 2016-13, “Financial Instruments-Credit Losses (Topic 326): Measurement of
Credit Losses on Financial Instruments.” ASU 2016-13 will replace the incurred loss impairment methodology with
a methodology that reflects expected credit losses and requires consideration of a broader range of reasonable
and supportable information to inform credit loss estimates. In connection with recognizing credit losses on
accounts receivable and other financial instruments, Cintas will be required to use a forward-looking expected loss
model rather than the incurred loss model. ASU 2016-13 is effective for annual periods beginning after
December 15, 2019, with early adoption permitted. The adoption of this standard will be through a cumulative-
effect adjustment to retained earnings as of the effective date. Cintas will adopt this standard on June 1, 2020, and
the adoption of this standard is not expected to have a material impact on the consolidated financial statements.

In January 2017, the FASB issued ASU 2017-04, “Simplifying the Test for Goodwill Impairment.” ASU 2017-04
eliminates the two-step process that required identification of potential impairment and a separate measure of the
actual impairment. Goodwill impairment charges, if any, would be determined by the difference between a
reporting unit's carrying value and its fair value (impairment loss is limited to the carrying value). This standard was
adopted by Cintas in the current fiscal year and did not have a material impact on the consolidated financial
statements.

In May 2014, the FASB issued ASU 2014-09, “Revenue from Contracts with Customers (Topic 606),” to clarify
revenue recognition principles. This guidance is intended to improve disclosure requirements and enhance the
comparability of revenue recognition practices. Improved disclosures under the amended guidance relate to the
nature, amount, timing and uncertainty of revenue that is recognized from contracts with customers. We adopted
ASU 2014-09, and all the related amendments, effective June 1, 2018 using the modified retrospective method.
ASU 2014-09 requires a company to recognize revenue to depict the transfer of goods or services to customers in
an amount that reflects the consideration to which the entity expects to be entitled in exchange for those goods
or services. Upon adoption of ASU 2014-09, we recorded an adjustment to the opening balance of retained
earnings as of June 1, 2018. The adjustment to retained earnings primarily relates to the capitalization of certain
direct and incremental contract costs required by the new guidance. Capitalized costs are amortized ratably over
the anticipated period of benefit. We applied ASU 2014-09 only to contracts that were not completed prior to
fiscal 2019. The adoption of ASU 2014-09 did not have a material impact on our consolidated statement of
comprehensive income and had no impact to the Company's operating cash flow.

In March 2020, the Securities and Exchange Commission (SEC) amended Rule 3-10 of Regulation S-X regarding
financial disclosure requirements for registered debt offerings involving subsidiaries as either issuers or guarantors
and affiliates whose securities are pledged as collateral. This new guidance narrows the circumstances that require
separate financial statements of subsidiary issuers and guarantors and streamlines the alternative disclosure
required in lieu of those statements. We adopted these amendments for the year ended May 31, 2020.
Accordingly, combined summarized financial information has been presented only for the issuer and guarantors of
our senior notes for the most recent fiscal year and the year-to-date interim period and the location of the required
disclosures has been removed from the notes to the consolidated financial statements and moved to Part . [tem 7.
Management'’s Discussion and Analysis of Financial Condition and Results of Operations.

No other new accounting pronouncement recently issued or newly effective had or is expected to have a material
impact on the consolidated financial statements.
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Note 2. Revenue Recognition

The following table presents Cintas' total revenue disaggregated by service type for the fiscal years ended May 31:

2020 2019 2018

(In thousands) Revenue % Revenue % Revenue %
Uniform Rental and Facility

Services $ 5,643,494 79.6% $ 5,552,430 80.6% $ 5,247,124 81.0%
First Aid and Safety Services 708,569 10.0% 619,470 9.0% 564,706 8.7%
Fire Protection Services 422,688 6.0% 405,467 5.9% 349,968 5.4%
Uniform Direct Sales 310,369 4.4% 314,936 4.5% 314,834 4.9%

Total revenue $ 7,085,120 100.0% $ 6,892,303 100.0% $ 6,476,632 100.0%

Fire Protection Services and Uniform Direct Sales are included within All Other as disclosed in Note 14 entitled
Operating Segment Information.

Revenue Recognition Policy

More than 95% of the Company's revenues are derived from fees for route servicing of Uniform Rental and Facility
Services, First Aid and Safety Services and Fire Protection Services, performed by a Cintas employee-partner, at
the customer's location of business. Revenues from our route servicing customer contracts represent a single-
performance obligation. The Company recognizes these revenues over time as services are performed based on
the nature of services provided and contractual rates (output method). The Company's remaining revenues,
primarily within the Uniform Direct Sales operating segment, and representing less than 5% of the Company's total
revenues, are recognized when the obligations under the terms of a contract with a customer are satisfied. This
generally occurs when the goods are transferred to the customer.

Revenue recorded is presented net of sales and other taxes we collect on behalf of governmental authorities.
Shipping and handling costs charged to customers are treated as fulfillment activities and are recorded in both
revenue and cost of sales at the time control is transferred to the customer. Certain of our customer contracts,
primarily within our Uniform Direct Sales operating segment, include pricing terms and conditions that include
components of variable consideration. The variable consideration is typically in the form of consideration paid to
a customer based on performance metrics specified within the contract. Specifically, some contracts contain
discounts or rebates that the customer can earn through the achievement of specified volume levels. Each
component of variable consideration is earned based on the Company's actual performance during the
measurement period specified within the contract. To determine the transaction price, the Company estimates the
variable consideration using the most likely amount method, based on the specific contract provisions and known
performance results during the relevant measurement period. When determining if variable consideration should
be constrained, the Company considers whether factors outside its control could result in a significant reversal of
revenue. In making these assessments, the Company considers the likelihood and magnitude of a potential
reversal. The Company's performance period generally corresponds with the monthly invoice period. No
constraints on our revenue recognition were applied during the years ended May 31, 2020 or 2019. The Company
reassesses these estimates during each reporting period. Cintas maintains a liability for these discounts and
rebates within accrued liabilities on the consolidated balance sheets. Variable consideration also includes
consideration paid to a customer at the beginning of a contract. Cintas capitalizes this consideration and amortizes
it over the life of the contract as a reduction to revenue in accordance with ASC 606. These assets are included in
other assets, net on the consolidated balance sheet.

Additionally, in accordance with ASC 606, certain Uniform Direct Sales customer contracts contain a provision with
an enforceable right of payment and the underlying product has no alternative use to Cintas. Consequently, when
both aforementioned provisions are prevalent in a customer contract, the revenue is recorded for finished goods
that the customer is obligated to purchase under the termination terms of the contract.

Costs to Obtain a Contract

The Company capitalizes commission expenses paid to our employee-partners when the commissions are
deemed to be incremental for obtaining the route servicing customer contract. The deferred commissions are
amortized on a straight-line basis over the expected period of benefit. We review the deferred commission
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balances for impairment on an ongoing basis. Deferred commissions are classified as current or noncurrent based
on the timing of when we expect to recognize the expense. The current portion is included in prepaid expenses
and other current assets and the noncurrent portion is included in other assets, net on the Company's
consolidated balance sheets. As of May 31, 2020, the current and noncurrent assets related to deferred
commissions totaled $76.2 million and $227.1 million, respectively. As of May 31, 2019, the current and noncurrent
assets related to deferred commissions totaled $69.6 million and $206.0 million, respectively. We recorded
amortization expense related to deferred commissions of $77.8 million and $71.1 million during the fiscal years
ended May 31, 2020 and 2019, respectively. These expenses are classified in selling and administrative expense
on the consolidated statements of income.

Note 3. Fair Value Disclosures

All financial instruments that are measured at fair value on a recurring basis (at least annually) have been classified
within the most appropriate level within the fair value hierarchy based on the inputs used to determine the fair
value at the consolidated balance sheet date. These financial instruments measured at fair value on a recurring
basis are summarized below:

As of May 31, 2020

(In thousands) Level 1 Level 2 Level 3 Fair Value
Cash and cash equivalents $ 145,402 $ — $ — $ 145,402
Other assets, net

Interest rate lock agreements — 1,546 — 1,546
Total assets at fair value $ 145,402 $ 1,546 $ — $ 146,948
Long-term accrued liabilities:

Interest rate lock agreements $ — $ 165,686 $ — $ 165,686
Total liabilities at fair value $ — $ 165,686 $ — $ 165,686

As of May 31, 2019

(In thousands) Level 1 Level 2 Level 3 Fair Value
Cash and cash equivalents $ 96,645 $ — $ — $ 96,645
Total assets at fair value $ 96,645 $ — $ — $ 96,645
Long-term accrued liabilities:

Interest rate lock agreements $ — $ 36,393 $ — $ 36,393
Total liabilities at fair value $ — $ 36,393 $ — $ 36,393

Cintas' cash and cash equivalents are generally classified within Level 1 or Level 2 of the fair value hierarchy.
Financial instruments classified as Level 1 are based on quoted market prices in active markets and financial
instruments classified as Level 2 are based on quoted market prices, broker or dealer quotations or alternative
pricing sources with reasonable levels of price transparency. The types of financial instruments Cintas classifies
within Level 1 include most bank deposits and money market securities. Cintas does not adjust the quoted market
price for such financial instruments.

The fair values of outstanding interest rate lock agreements are included in other assets, net, as of May 31, 2020
and long-term accrued liabilities at both May 31, 2020 and 2019. The fair values of Cintas' interest rate lock
agreements are based on similar exchange traded derivatives (market approach) and are, therefore, included
within Level 2 of the fair value hierarchy. The fair value was determined by comparing the locked rates against the
benchmarked treasury rate. No other amounts included in other asset, net or long-term accrued liabilities are
recorded at fair value on a recurring basis.
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The methods described above may produce a fair value that may not be indicative of net realizable value or
reflective of future fair values. Furthermore, while Cintas believes its valuation methods are appropriate and
consistent with other market participants, the use of different methodologies or assumptions to determine the fair
value of certain financial instruments could result in a different estimate of fair value at the consolidated balance
sheet dates.

In addition to assets and liabilities that are recorded at fair value on a recurring basis, Cintas records assets and
liabilities at fair value on a nonrecurring basis as required under U.S. GAAP. The assets and liabilities measured at
fair value on a nonrecurring basis primarily relate to assets revalued in an impairment analysis and assets and
liabilities acquired in a business acquisition.

Note 4. Property and Equipment

Cintas' property and equipment is summarized as follows at May 31:

(In thousands) 2020 2019
Land $ 188,720 $ 189,828
Buildings and improvements 682,768 684,699
Equipment 2,347,636 2,207,481
Leasehold improvements 40,188 43,227
Construction in progress 54,548 67,129
3,313,860 3,192,364
Accumulated depreciation (1,910,795) (1,761,679)
Property and equipment, net $ 1,403,065 $ 1,430,685

Cintas capitalizes certain expenditures for software that are purchased or internally developed for use in business.
Included in equipment at May 31, 2020 and 2019 were $273.0 million and $259.5 million, respectively, of internal
use software. Amortization of internal use software begins when the software is ready for service and continues on
the straight-line method over the estimated useful life, generally 10 years. Accumulated amortization related to
internal use software was $131.7 million and $110.2 million at May 31, 2020 and 2019, respectively. We recorded
amortization expense related to internal use software of $21.5 million, $21.6 million and $22.8 million for the fiscal
years ended May 31, 2020, 2019 and 2018, respectively. These expenses are classified in selling and administrative
expense on the consolidated statements of income.

Note 5. Investments

At May 31, 2020, investments were $214.8 million and include the cash surrender value of insurance policies of
$192.7 million, equity method investments of $19.0 million and cost method investments of $3.1 million.
At May 31, 2019, investments were $192.3 million and include the cash surrender value of insurance policies of
$170.5 million, equity method investments of $18.6 million and cost method investments of $3.2 million.
Investments are evaluated for impairment on an annual basis or when indicators of impairment exist. For fiscal
years 2020, 2019 and 2018, no impairment losses were recorded.

During fiscal 2019, Cintas sold a cost method investment to a third party. Proceeds from the sale were
$73.3 million, which resulted in a pre-tax gain of $69.4 million.

CINTAS CORPORATION




Note 6. Goodwill, Service Contracts and Other Assets

Changes in the carrying amount of goodwill and service contracts by reportable operating segment and All Other,

are presented in the following tables:

Goodwill

(In thousands)

Balance at June 1, 2018
Goodwill acquired
Foreign currency translation
Balance at May 31, 2019
Goodwill acquired
Foreign currency translation

Balance at May 31, 2020

Service Contracts
(In thousands)

Balance at June 1, 2018
Service contracts acquired
Service contracts amortization
Foreign currency translation

Balance at May 31, 2019
Service contracts acquired
Service contracts amortization
Foreign currency translation

Balance at May 31, 2020

Uniform Rental First Aid
and Facility and Safety All
Services Services Other Total
$ 2,505,476 $ 244,279 $ 97,133 $ 2,846,888
1,153 — 5,484 6,637
(10,227) (820) (37) (11,084)
2,496,402 243,459 102,580 2,842,441
21,081 164 11,137 32,382
(4,442) (357) (4) (4,803)
$ 2,513,041 $ 243,266 $ 113,713 $ 2,870,020
Uniform Rental First Aid
and Facility and Safety All
Services Services Other Total
$ 492,067 $ 27,294 $ 26,407 $ 545,768
2,864 14 5,186 8,064
(46,943) (3,853) (5,394) (56,190)
(2,972) (75) — (3,047)
445,016 23,380 26,199 494,595
11,058 325 3,288 14,671
(47,070) (3,877) (5,374) (56,321)
(1,393) (23) — (1,416)
$ 407,611 $ 19,805 $ 24,113 $ 451,529
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Information regarding Cintas' service contracts and other assets is as follows:

As of May 31, 2020
(In thousands) Ry Amortiation Net
Service contracts $ 941,383 $ 489,854 $ 451,529
Capitalized contract costs" $ 375,912 $ 148,853 $ 227,059
Noncompete and consulting agreements 43,890 41,317 2,573
Other 54,239 23,113 31,126
Other assets $ 474,041 $ 213,283 $ 260,758

As of May 31, 2019
(In thousands) Romaure Armortsation Net
Service contracts $ 928,635 $ 434,040 $ 494,595
Capitalized contract costs™" $ 277,016 $ 71,062 $ 205,954
Noncompete and consulting agreements 42,308 40,524 1,784
Other 50,306 17,729 32,577
Other assets $ 369,630 $ 129,315 $ 240,315

M The current portion of capitalized contract costs included in prepaid expenses and other current assets on the consolidated balance sheet as
of May 31, 2020 and 2019 is $76.2 million and $69.6 million, respectively.

Amortization expense for service contracts and other assets for continuing operations was $140.8 million,
$134.0 million and $61.2 million for the fiscal years ended May 31, 2020, 2019 and 2018, respectively. At May 31,
2020, the weighted average amortization period for service contracts, capitalized contract costs, noncompete and
consulting agreements and other was 14 years, 7 years, 5 years and 3 years, respectively. The estimated future
amortization expense for service contracts and other assets for continuing operations, excluding any future
acquisitions and commissions to be earned, as of May 31, 2020, is as follows:

Fiscal Year

(In thousands)

2021 $ 134,140
2022 122,271
2023 103,100
2024 91,428
2025 78,605
Thereafter 231,063
Total future amortization expense $ 760,607
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Note 7. Deht and Derivatives

Cintas' debt is summarized as follows at May 31:

Interest Fiscal Year Fiscal Year
(In thousands) Rate Issued Maturity 2020 2019
Debt due within one year
Commercial paper 2.68%" 2019 2020 $ — $ 112,500
Term loan 3.06%" 2019 2020 — 200,000
Debt issuance costs — (236)
Total debt due within one year $ — $ 312,264
Debt due after one year
Senior notes 4.30% 2012 2022 $ 250,000 $ 250,000
Senior notes 2.90% 2017 2022 650,000 650,000
Senior notes 3.25% 2013 2023 300,000 300,000
Senior notes® 2.78% 2013 2023 51,250 51,684
Senior notes® 3.11% 2015 2025 51,637 51,973
Senior notes 3.70% 2017 2027 1,000,000 1,000,000
Senior notes 6.15% 2007 2037 250,000 250,000
Debt issuance costs (13,182) (16,150)
Total debt due after one year $ 2,539,705 $ 2,537,507

(" Variable rate debt instrument. The rate presented is the variable borrowing rate at May 31, 2019.

) Cintas assumed these senior notes with the acquisition of G&K in the fourth quarter of fiscal 2017, and they were recorded at fair value. The
interest rate shown above is the effective interest rate. The principal amount of these notes is $50.0 million with a stated interest rate of 3.73%.

©) Cintas assumed these senior notes with the acquisition of G&K in the fourth quarter of fiscal 2017, and they were recorded at fair value. The

interest rate shown above is the effective interest rate. The principal amount of these notes is $50.0 million with a stated interest rate of 3.88%.
The average interest rate for all Cintas debt at May 31, 2020 was 3.8% with maturity dates through fiscal year 2037.
Cintas' senior notes, excluding the G&K senior notes assumed with the acquisition of G&K in fiscal 2017, and term
loan are recorded at cost, net of debt issuance costs. The fair value of the long-term debt is estimated using Level
2 inputs based on general market prices. The carrying value and fair value of Cintas' debt as of May 31, 2020 were
$2,550.0 million and $2,804.2 million, respectively, and as of May 31, 2019 were $2,866.2 million and
$2,998.7 million, respectively. During the fiscal year ended May 31, 2020, Cintas paid a net total of $112.5 million
of commercial paper. During the fiscal year ended May 31, 2019, Cintas issued $112.5 million, net of commercial

paper.

Letters of credit outstanding were $120.6 million at both May 31, 2020 and 2019. Maturities of debt during each
of the next five years are $0.0 million, $900.0 million, $350.0 million, $0.0 million and $50.0 million, respectively.

Interest paid was $105.5 million, $101.8 million and $122.1 million for the fiscal years ended May 31, 2020, 2019
and 2018, respectively.

The credit agreement that supports our commercial paper program was amended and restated on May 24, 2019.
The amendment increased the capacity of the revolving credit facility from $600.0 million to $1.0 billion and
created a new term loan of $200.0 million. The credit agreement has an accordion feature that provides Cintas the
ability to request increases to the borrowing commitments under either the revolving credit facility or the term
loan of up to $250.0 million in the aggregate, subject to customary conditions. The maturity date of the revolving
credit facility is May 23, 2024, and the maturity date of the term loan was May 23, 2020. As of May 31, 2020, there
was no commercial paper outstanding and no borrowings on our revolving credit facility. There was $112.5 million
of commercial paper outstanding with a weighted average interest rate of 2.7% with maturity dates less than
30 days and no borrowings on our revolving credit facility as of May 31, 2019. The fair value of the commercial
paper, which approximates the carrying value, is estimated using Level 2 inputs based on general market prices.

Cintas uses interest rate locks to manage its overall interest expense as interest rate locks effectively change the
interest rate of specific debt issuances. The interest rate locks are entered into to protect against unfavorable
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movements in the benchmark treasury rate related to forecasted debt issuances. Cintas used interest rate lock
agreements to hedge against movements in the treasury rates at the time Cintas issued its senior notes in fiscal
2007, fiscal 2012, fiscal 2013 and fiscal 2017. The amortization of the cash flow hedges resulted in a decrease to
other comprehensive income (loss) of $1.4 million, $1.2 million and $0.9 million in the fiscal years ended May 31,
2020, 2019 and 2018, respectively. During fiscal 2020, Cintas entered into interest rate lock agreements with a
total notional value of $950.0 million for forecasted debt issuances in connection with upcoming debt maturities.
As of May 31, 2020, the fair values of these interest rate locks were an asset of $1.5 million and a liability of
$53.8 million, recorded in other assets, long-term accrued liabilities and in other comprehensive loss, net of tax.
During fiscal 2019, Cintas entered into interest rate lock agreements with a notional value of $500.0 million for a
forecasted debt issuance. As of May 31, 2020 and 2019, the fair values of these interest rate locks entered into
during fiscal 2019 were a liability of $111.9 million and $36.4 million, respectively, that were recorded in long-term
accrued liabilities and in other comprehensive loss, net of tax. These interest rate locks had no impact on net
income or cash flows from continuing operations for fiscal 2020 or fiscal 2019.

Cintas has certain covenants related to debt agreements. These covenants limit Cintas' ability to incur certain liens,
to engage in sale-leaseback transactions and to merge, consolidate or sell all or substantially all of Cintas' assets.
These covenants also require Cintas to maintain certain debt to consolidated EBITDA and interest coverage ratios.
Cross-default provisions exist between certain debt instruments. If a default of a significant covenant were to
occur, the default could result in an acceleration of the maturity of the indebtedness, impair liquidity and limit the
ability to raise future capital. Cintas was in compliance with all of the debt covenants for all periods presented.

As of May 31, 2020, the Company has unrecognized inventory purchase commitments with various suppliers
totaling $117.6 million. In fiscal 2020, we made $32.7 million of inventory purchases related to the unrecognized
commitments, and the Company expects to purchase all remaining commitments within the next twelve months.
No such arrangements existed at the May 31, 2019 consolidated balance sheet date.

Note 8. Leases

Cintas has operating leases for certain operating facilities, vehicles and equipment, which provide the right to use
the underlying asset and require lease payments over the term of the lease. Each new contract is evaluated to
determine if an arrangement contains a lease and whether that lease meets the classification criteria of a finance
or operating lease. All identified leases are recorded on the consolidated balance sheet with a corresponding
operating lease right-of-use asset, net, representing the right to use the underlying asset for the lease term and
the operating lease liabilities representing the obligation to make lease payments arising from the lease.
Short-term operating leases, which have an initial term of 12 months or less, are not recorded on the consolidated
balance sheet.

Operating lease right-of-use assets, net and operating lease liabilities are recognized at the commencement date
of the lease based on the present value of lease payments over the lease term and include options to extend or
terminate the lease when they are reasonably certain to be exercised. The present value of lease payments is
determined primarily using the incremental borrowing rate based on the information available at lease
commencement date. Lease expense for operating leases is recorded on a straight-line basis over the lease term
and variable lease costs are recorded as incurred. Both lease expense and variable lease costs are primarily
recorded in cost of uniform rental and facility services and other on the Company's consolidated statements of
income. The Company's lease agreements do not contain any material residual value guarantees or material
restrictive covenants.

Operating lease costs, including short-term lease expense and variable lease costs which were immaterial in each
period, were $70.4 million, $69.7 million and $70.0 million, respectively, for the fiscal years ended May 31, 2020,
2019 and 2018, respectively.

The following table provides supplemental information related to the Company's consolidated statement of cash
flows for the fiscal year ended May 31, 2020:

(In thousands)

Cash paid for amounts included in the measurement of operating lease liabilities $ 50,816

Operating lease right-of-use assets obtained in exchange for new operating lease liabilities $ 40,728
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Other information related to the operating lease right-of-use assets, net and operating lease liabilities was as
follows at May 31, 2020:

Weighted-average remaining lease term - operating leases 5.19 years

Weighted-average discount rate - operating leases 2.66%

The contractual future minimum lease payments of Cintas' operating lease liabilities by fiscal year are as follows as
of May 31, 2020:

(In thousands)

2021 $ 46,765
2022 38,396
2023 29,830
2024 20,537
2025 14,188
Thereafter 28,415
Total payments 178,131

Less: interest (12,405)
Total present value of lease payments $ 165,726

Note 9. Income Taxes

Income before income taxes for continuing operations consists of the following components for the fiscal years
ended May 31:

(In thousands) 2020 2019 2018
U.S. operations $ 1,035,902 $ 1,061,505 $ 798,215
Foreign operations 22,389 40,894 42,786

$ 1,058291 $ 1,102,399 $ 841,001

Income tax expense (benefit) for continuing operations consists of the following components for the fiscal years
ended May 31:

(In thousands) 2020 2019 2018
Current:
Federal $ 153,736 $ 134,174 $ 124,861
State and local 34,502 40,949 32,322
Foreign 6,985 9,882 15,103
195,223 185,005 172,286
Deferred (13,292) 34,759 (115,217)
$ 181,931 $ 219,764 $ 57,069
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Reconciliation of income tax expense for continuing operations using the statutory rate and actual income tax
expense is as follows for the fiscal years ended May 31:

(In thousands) 2020 2019 2018

Income taxes at the U.S. federal statutory rate $ 222,258 $ 231,503 $ 245,322
Permanent differences " (67,075) (51,201) (47,137)
State and local income taxes, net of federal benefit 25,294 31,687 24,783
Other @ 1,454 6,506 (4,451)

Impact of the Tax Cuts and Jobs Act:

Deemed repatriation of non-U.S. earnings, net of foreign
tax credits and other (collectively, transition tax) — 153 9,768

Non-U.S. withholding taxes related to certain non-U.S.
earnings subject to repatriation — 690 4,363

Remeasurement of U.S. net deferred tax liabilities from
35% to 21% — 426 (175,579)

$ 181,931 $ 219,764 $ 57,069

(M Primarily consists of the excess tax benefits related to stock-based compensation.

@ Primarily consists of adjustments for uncertain tax positions, tax credits and return to provision adjustments.

The components of deferred income taxes included on the consolidated balance sheets are as follows at May 31:

(In thousands) 2020 2019
Deferred tax assets:
Allowance for doubtful accounts $ 14,718 $ 9,495
Inventory obsolescence 13,744 9,257
Insurance reserves 45,197 45,339
Stock-based compensation 78,802 77,697
Net operating loss and foreign related carry-forwards V 7,657 9,109
Treasury locks 39,046 5,806
Operating lease liabilities 42,191 —
Deferred compensation and other 73,562 48,922
314,917 205,625
Valuation allowance (6,411) (7,308)
308,506 198,317
Deferred tax liabilities:
Uniform and other rental items in service 189,787 194,939
Property and equipment 177,664 159,186
Service contracts and other intangible assets 207,610 210,531
Capitalized contract costs 77,741 70,228
Operating lease right-of-use assets 42,191 —
State taxes and other 2,092 1,612
697,085 636,496
Net deferred tax liability $ 388,579 $ 438,179

" The majority of these net operating losses and foreign related carryforwards have a five-year expiration period and generally expire in fiscal
year 2021 to 2025.
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Although realization is not assured, management has evaluated its deferred tax assets to determine whether a
valuation allowance is required or should be adjusted. This evaluation considers, among other items, the nature,
frequency and amount of recent losses, reversal periods of taxable temporary differences, duration of statutory
periods and tax planning strategies. As a result of this analysis, management believes it is more likely than not that
the recorded deferred tax assets, net of valuation allowances, will be realized.

The progression of the valuation allowance is as follows at May 31:

(In thousands) 2020 2019

Balance at beginning of year $ (7,308) $ (11,302)
Subtractions " 897 3,994
Balance at end of year $ (6,411) $  (7,308)

M Primarily related to expiration of net operating loss and foreign related carryforwards.

Income taxes paid were $160.3 million, $173.2 million and $175.3 million for the fiscal years ended May 31, 2020,
2019 and 2018, respectively.

As of May 31, 2020 and 2019, there was $35.9 million and $37.3 million, respectively, in total unrecognized tax
benefits, which, if recognized, would favorably impact Cintas' effective tax rate. Cintas recognizes interest accrued
related to unrecognized tax benefits and penalties in income tax expense in the consolidated statements of
income, which is consistent with the recognition of these items in prior reporting periods. The total amount
accrued for interest and penalties as of May 31, 2020 and 2019, was $3.7 million and $2.8 million, respectively.
Cintas records this tax liability in long-term accrued liabilities on the consolidated balance sheets, as appropriate.

A reconciliation of the beginning and ending amount of the gross unrecognized tax benefits (exclusive of interest
and penalties) is as follows:

(In thousands)

Balance at June 1, 2018 $ 36,647
Additions for tax positions of the current year 3,641
Additions for tax positions of prior years 10,239
Statute expirations (1,812)

Balance at May 31, 2019 48,715
Additions for tax positions of the current year 3,976
Additions for tax positions of prior years 4,325
Settlements (5,473)
Statute expirations (6,873)

Balance at May 31, 2020 $ 44,670

The majority of Cintas' operations are in North America. Cintas is required to file federal income tax returns, as well
as state income tax returns in a majority of the domestic states and also in certain Canadian provinces. At times,
Cintas is subject to audits in these jurisdictions. The audits, by nature, are sometimes complex and can require
several years to resolve. The final resolution of any such tax audit could result in either a reduction in Cintas'
accruals or an increase in its income tax provision, either of which could have an impact on the consolidated results
of operation in any given period.

All U.S. federal income tax returns are closed to audit through fiscal 2016. Cintas is currently in various audits in
certain foreign jurisdictions and certain domestic states. The years under foreign and domestic state audits cover
fiscal years back to 2014. Based on the resolution of the various audits and other potential regulatory
developments, it is expected that the balance of unrecognized tax benefits will not change for the fiscal year
ending May 31, 2021.
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Foreign Withholding Tax

The Company asserts that all foreign earnings will be indefinitely reinvested, with the exception of certain foreign
investments in which earnings and cash generation are in excess of local needs. With the passage of tax reform in
the U.S., dividends of earnings from non-US operations are generally no longer subject to US income tax. Cintas
continues to analyze the estimated impact of the non-US income and withholding tax liabilities based on the
source of these earnings, as well as the expected means through which those earnings may be taxed; however, the
unrecorded tax is immaterial.

Note 10. Employee Benefit Plans

Pension Plans

In conjunction with the acquisition of G&K, Cintas assumed G&K's noncontributory defined benefit pension plan
(the Pension Plan) that covers substantially all legacy G&K employees who were employed as of July 1, 2005,
except certain employees who were covered by union-administered plans. Benefits are based on the number of
years of service and each employee’s compensation near retirement. We will make annual contributions to the
Pension Plan consistent with federal funding requirements. The Pension Plan was frozen by G&K effective
December 31, 2006. Future growth in benefits will not occur beyond this date. Applicable accounting standards
require that the consolidated balance sheet reflect the funded status of the Pension Plan. The funded status of the
Pension Plan is measured as the difference between the plan assets at fair value and the PBO. The PBO represents
the actuarial present value of benefits expected to be paid upon retirement based on estimated future
compensation levels. The measurement of the PBO is based on the Company’s estimates and actuarial valuations.
The net pension liability at May 31, 2020 and 2019 is included in the long-term accrued liabilities on the
consolidated balance sheet. Unrecognized differences between actual amounts and estimates based on actuarial
assumptions are included in accumulated other comprehensive loss in our consolidated balance sheet. The
difference between actual amounts and estimates based on actuarial assumptions are recognized in other
comprehensive (loss) income in the period in which they occur. The estimated amortization from accumulated
other comprehensive loss into net periodic benefit cost during fiscal year 2021 is immaterial.

Obligations and Funded Status at May 31:

(In thousands) 2020 2019
Change in benefit obligation:
Projected benefit obligation, beginning of year $ 91,935 $ 86,341
Interest cost 2,881 3,124
Actuarial loss 13,662 5,455
Benefits paid (3,121) (2,985)
Projected benefit obligation, end of year $ 105,357 $ 91,935
Change in plan assets:
Fair value of plan assets, beginning of year $ 62,267 $ 58,781
Actual return on plan assets 7,097 2,437
Employer contributions 2,098 4,034
Benefits paid (3,121) (2,985)
Fair value of plan assets, end of year $ 68,341 $ 62,267
Funded status-net amount recognized $ (37,016) $ (29,668)
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The net pension liability of $37.0 million and $29.7 million was included in long-term accrued liabilities on the
consolidated balance sheet as of May 31, 2020 and 2019, respectively. An unrecognized net actuarial loss of
$16.2 million and $6.7 million related to the Pension Plan was included in “other” within the accumulated other
comprehensive loss on the consolidated balance sheet at May 31, 2020 and 2019, respectively.

Components of Net Periodic Pension (Benefit)

Cost (In thousands) 2020 2019
Interest cost $ 2,881 $ 3,124
Expected return on assets (2,961) (2,882)
Net periodic pension (benefit) cost $ (80) $ 242

Assumptions

The following weighted average assumptions were used to determine benefit obligations for the Pension Plan for
the fiscal years ended May 31:

2020 2019
Discount rate 2.54% 3.54%
Rate of compensation increase N/A N/A

The following weighted average assumptions were used to determine net periodic pension (benefit) cost for the
Pension Plan for the fiscal years ended May 31:

2020 2019
Discount rate 3.54% 3.95%
Expected return on plan assets 4.80% 4.90%
Rate of compensation increase N/A N/A

Plan Assets

The asset allocations in the Pension Plan at May 31, 2020 and 2019 are as follows:

2020 2020 2019
Target Asset Actual Asset Actual Asset
Allocation Allocation Allocation

Large cap equity 26.0% 25.0% 26.4%
Small cap equity 5.0% 4.4% 5.3%
International equity 8.0% 6.7% 7.8%
Fixed income 45.0% 51.5% 45.0%
Absolute return strategy funds 16.0% 11.9% 13.3%
Cash —% 0.5% 2.2%
Total 100.0% 100.0% 100.0%

Our investment committee, assisted by outside consultants, evaluates the objectives and investment policies
concerning our long-term investment goals and asset allocation strategies. Plan assets are invested in various asset
classes that are expected to produce a sufficient level of diversification and investment return over the long term.
To develop the expected long-term rate of return on asset assumptions, we consider the historical returns and
future expectations of returns for each asset class, as well as the target asset allocation, changes in investments
expenses and investment goals of the pension portfolio. This resulted in the selection of 4.80% expected return
on plan assets for fiscal year 2020 and 4.90% expected return on plan assets for fiscal year 2019. The investment
goals are (1) to meet or exceed the assumed actuarial rate of return over the long term within reasonable and
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prudent levels of risk, and (2) to preserve the real purchasing power of assets to meet future obligations. The
nature and duration of benefit obligations, along with assumptions concerning asset class returns and return
correlations, are considered when determining an appropriate asset allocation to achieve the investment
objectives. Pension plan assets for our qualified pension plans are held in a trust for the benefit of the plan
participants and are invested in a diversified portfolio of equity investments, fixed income investments and cash.
Risk targets are established and monitored against acceptable ranges. All investment policies and procedures are
designed to ensure that the plans' investments are in compliance with the Employee Retirement Income Security
Act. Guidelines are established defining permitted investments within each asset class.

The implementation of the investment strategy discussed above is executed through a variety of investment types,
including U.S. government securities, corporate debt and mutual funds. The mutual fund investments are valued
at the closing price reported on the active market on which the individual securities are traded and are not
adjusted from the quoted active market price at the consolidated balance sheet date. The remaining investments,
primarily corporate debt, are valued using unadjusted observable inputs such as third-party quoted prices for
similar assets or liabilities, quoted prices in markets that are not active or other inputs that are observable or can
be corroborated by observable market data for the assets or liabilities.

The methods described above may produce a fair value calculation that may not be indicative of net realizable
value or reflective of future fair values. Furthermore, while we believe our valuation methods are appropriate and
consistent with other market participants, the use of different methodologies or assumptions to determine the fair
value of certain financial instruments could result in a different fair value measurement at the consolidated balance
sheet date.

Information on the Pension Plan investments as of May 31, 2020 and 2019, using the fair value hierarchy discussed
in Note 1 entitled Significant Accounting Polices, is as follows:

May 31, 2020
(In thousands) Level 1 Level 2 Level 3 Total
Cash equivalents $ 585 $ — $ — $ 585
U.S. government securities 2,733 4,327 — 7,060
Corporate debt — 27,666 — 27,666
Mutual funds:
U.S. securities 28,455 — — 28,455
International securities 4,575 — — 4,575
Total $ 36,348 $ 31,993 $ = $ 68,341
May 31, 2019
(In thousands) Level 1 Level 2 Level 3 Total
Cash equivalents $ 1,379 $ — $ — $ 1,379
U.S. government securities 2,113 3,974 — 6,087
Corporate debt — 21,970 — 21,970
Mutual funds:
U.S. securities 27,984 — — 27,984
International securities 4,847 — — 4,847
Total $ 36,323 $ 25944 $ — $ 62,267

We expect to make contributions of approximately $4.4 million to the Pension Plan during the next 12 months. The
Pension Plan benefit payments expected to be paid for each of the next five years and thereafter are $3.9 million,
$4.1 million, $4.2 million, $4.4 million, $4.5 million and $24.3 million, respectively.
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Future changes in plan asset returns, assumed discount rates and various other factors related to the Pension Plan
will impact future net periodic pension cost and liabilities. We cannot predict the impact of these changes in the
future, and any changes may have a material impact on our consolidated results of operations and consolidated
financial position.

Cintas administers a pension plan that was assumed in a previous acquisition and has historically been deemed
immaterial for disclosure purposes. As of May 31, 2020 and 2019, the fair value of this pension plan's total assets
was $7.3 million and $7.3 million, respectively, and the PBO was $9.4 million and $7.9 million, respectively.

Non-Contributory Retirement Plans

Cintas' Partners' Plan (the Plan) is a non-contributory profit sharing plan and Employee Stock Ownership Plan
(ESOP) for the benefit of substantially all U.S. Cintas employee-partners who have completed one year of service.
The Plan also includes a 401(k) savings feature covering substantially all U.S. employee-partners. The amounts of
contributions to the Plan and ESOP, as well as the matching contribution to the 401(k), are made at the discretion
of the Board of Directors. Total contributions, including Cintas' matching contributions, which approximate cost,
were $74.3 million, $67.6 million and $56.7 million for the fiscal years ended May 31, 2020, 2019 and 2018,
respectively. The expense associated with these contributions was recorded in selling general and administrative
expenses on the consolidated statements of income.

Cintas has a non-contributory deferred profit sharing plan (DPSP), which covers substantially all Canadian
employee-partners. In addition, a registered retirement savings plan (RRSP) is offered to those employees. The
amounts of contributions to the DPSP, as well as the matching contribution to the RRSP, are made at the discretion
of the Board of Directors. Total contributions, which approximate cost, were $2.6 million, $2.5 million and
$2.8 million for the fiscal years ended May 31, 2020, 2019 and 2018, respectively.

Cintas has a supplemental executive retirement plan (SERP) subject to Section 409A of the Internal Revenue Code
for the benefit of certain highly compensated Cintas employee-partners. The SERP allows participants to defer the
receipt of compensation which would otherwise become payable to them. Matching contributions are made at the
discretion of the Board of Directors. Total matching contributions were $8.4 million, $8.6 million and $8.2 million
for the fiscal years ended May 31, 2020, 2019 and 2018, respectively.

Note 11. Earnings per Share

Cintas uses the two-class method to calculate basic and diluted earnings per share as a result of outstanding
participating securities in the form of restricted stock awards. See Note 12 entitled Stock-Based Compensation for
additional information on restricted stock awards. The following table sets forth the computation of basic and
diluted earnings per share from continuing operations using the two-class method for amounts attributable to
Cintas' common shares for the fiscal years ended May 31:

Basic Earnings per Share from Continuing Operations

(In thousands except per share data) 2020 2019 2018
Income from continuing operations $ 876,360 $ 882,635 $ 783,932
Less: income from continuing operations allocated to

participating securities 8,158 9,568 11,794
Income from continuing operations available to common

shareholders $ 868,202 $ 873,067 $ 772,138
Basic weighted average common shares outstanding 103,816 106,080 106,593
Basic earnings per share from continuing operations $ 8.36 $ 8.23 $ 7.24
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Diluted Earnings per Share from Continuing Operations
(In thousands except per share data) 2020 2019 2018
Income from continuing operations $ 876,360 $ 882,635 $ 783,932
Less: income from continuing operations allocated to

participating securities 8,158 9,568 11,794
Income from continuing operations available to common

shareholders $ 868,202 $ 873,067 $ 772,138
Basic weighted average common shares outstanding 103,816 106,080 106,593
Effect of dilutive securities — employee stock options 3,196 3,415 3,217
Diluted weighted average common shares outstanding 107,012 109,495 109,810
Diluted earnings per share from continuing operations $ 8.11 $ 7.97 $ 7.03

Basic and diluted earnings per share from discontinued operations were calculated using the two-class method.
Basic earnings per share from discontinued operations rounded to $0.00, $0.02 and $0.54 for the fiscal years
ended May 31, 2020, 2019 and 2018, respectively. Diluted earnings per share from discontinued operations
rounded to $0.00, $0.02 and $0.53 for the fiscal years ended May 31, 2020, 2019 and 2018, respectively.

For the fiscal years ended May 31, 2020, 2019 and 2018, options granted to purchase 0.2 million, 0.5 million and
0.8 million shares of Cintas common stock, respectively, were excluded from the computation of diluted earnings
per share. The exercise prices of these options were greater than the average market price of the common shares
(anti-dilutive).

On August 2, 2016, we announced that the Board of Directors authorized a $500.0 million share buyback program.
This program was completed in November 2018. On October 30, 2018, we announced that the Board of Directors
authorized a $1.0 billion share buyback program, which does not have an expiration date. On October 29, 2019,
we announced the Board of Directors authorized a new $1.0 billion share buyback program, which does not have
an expiration date. The following table summarizes the buyback activity by program and fiscal year ended May 31:

(In thousands except

per share data) 2020 2019 2018

Avg. Price Purchase Avg. Price  Purchase Avg. Price Purchase
Buyback Program Shares per Share Price Shares per Share Price Shares per Share Price
August 2, 2016 — 5 — $ — 2,130 $192.55 $410,003 518 $173.51 $89,997
October 30,2018 | 1,607 $246.19 $395,681 2,673  $203.30 $543,442 — $ — 3 —
October 29, 2019 — $ — 3 — — 3 —$ — - $ -3 —

1,607 $246.19 $395,681 4,803 $198.53 $953,445 518 $173.51 $89,997

There were no share buybacks in the period subsequent to May 31, 2020 through July 29, 2020, under any share
buyback program. From the inception of the October 30, 2018 program through July 29, 2020, Cintas has
purchased a total of 4.3 million shares of Cintas common stock at an average price of $219.42 per share for a total
purchase price of $939.1 million.

In addition to the buyback programs, Cintas acquired shares of Cintas common stock in satisfaction of employee
payroll taxes due on restricted stock awards that vested during the fiscal year. For the fiscal year ended May 31,
2020, Cintas acquired 0.3 million shares at an average price of $260.89 per share for a total purchase price of
$68.8 million. For the fiscal year ended May 31, 2019, Cintas acquired 0.3 million shares at an average price of
$204.50 per share for a total purchase price of $62.9 million. For the fiscal year ended May 31, 2018, Cintas
acquired 0.3 million shares at an average price of $130.30 per share for a total purchase price of $37.3 million.
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Note 12. Stock-Based Compensation

On August 2, 2016, the Board of Directors approved and adopted the Cintas Corporation 2016 Equity and
Incentive Compensation Plan (the 2016 Plan) to replace the Cintas' 2005 Equity Compensation Plan, as amended
(the 2005 Plan). The 2016 Plan was approved by Cintas shareholders at its Annual Meeting on October 18, 2016,
at which time the 2016 Plan became effective. Under the 2016 Plan, Cintas may grant officers and key
employee-partners equity compensation in the form of stock options, stock appreciation rights, restricted and
unrestricted stock awards, performance awards and other stock unit awards representing up to an aggregate of
12,500,000 shares of Cintas' common stock. Any shares of common stock that remained available under the 2005
Plan became part of the total available share balance of 12,500,000 shares under the 2016 Plan. At May 31, 2020,
7,239,070 shares of common stock were reserved for future issuance under the 2016 Plan. Total compensation cost
for stock-based awards for continuing operations was $115.4 million, $139.2 million and $110.7 million for the
fiscal years ended May 31, 2020, 2019 and 2018, respectively. Cintas accounts for forfeitures of stock-based
awards as they occur. The total income tax benefit recognized in the consolidated income statement for
share-based compensation arrangements for continuing operations was $29.2 million, $34.0 million and
$32.3 million for the fiscal years ended May 31, 2020, 2019 and 2018, respectively.

Stock Options

Stock options are granted at the fair market value of the underlying common stock on the date of grant. The option
terms are determined by the Compensation Committee of the Board of Directors, but no stock option may be
exercised later than 10 years after the date of the grant. The option awards generally have 10-year terms with
graded vesting in years 3 through 5 based on continuous service during that period. Cintas recognizes
compensation expense for these options using the straight-line recognition method over the vesting period.

The fair value of options was estimated at the date of grant using a Black-Scholes option-pricing model with the
following assumptions for the fiscal years ended May 31:

2020 2019 2018
Risk-free interest rate 1.9% 2.7% 1.8%
Dividend yield 1.1% 1.2% 1.2%
Expected volatility of Cintas' common stock 19.0% 17.9% 17.2%
Expected life of the option in years 6.0 6.0 6.5

The risk-free interest rate is based on U.S. government issues with a remaining term equal to the expected life of
the stock options. The determination of expected volatility is based on historical volatility of Cintas' common stock
over the period commensurate with the expected term of stock options, as well as other relevant factors. The
weighted average expected term was determined based on the historical employee exercise behavior of the
options. The weighted-average fair value of stock options granted during fiscal 2020, 2019 and 2018 was $46.87,
$47.68 and $37.62, respectively.
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The information presented in the following table relates primarily to stock options granted and outstanding under

either the 2016 Plan or under previously adopted plans:

Outstanding, June 1, 2017 (1,795,898 shares exercisable)
Granted
Canceled
Forfeited
Exercised
Outstanding, May 31, 2018 (2,006,922 shares exercisable)
Granted
Canceled
Forfeited
Exercised
Outstanding, May 31, 2019 (1,919,976 shares exercisable)
Granted
Canceled
Forfeited
Exercised
Outstanding, May 31, 2020 (1,913,374 shares exercisable)

Weighted
Average
Exercise

Shares Price
8,588,050 $ 74.77
1,664,867 175.86
(7,809) 45.10
(255,627) 94.73
(1,059,295) 44.06
8,930,186 96.71
1,013,005 219.37
(3,045) 58.03
(397,304) 155.39
(1,333,908) 54.14
8,208,934 123.80
575,813 250.50
(5,432) 7217
(312,391) 185.08
(1,361,525) 70.03
7,105,399 $145.54

The intrinsic value of stock options exercised was $262.1 million, $193.6 million and $110.9 million for the fiscal
years ended May 31, 2020, 2019 and 2018, respectively. The total cash received from employees as a result of
employee stock option exercises for the fiscal years ended May 31, 2020, 2019 and 2018 was $90.5 million,
$65.4 million and $41.8 million, respectively.

The fair value of stock options vested was $27.8 million, $22.4 million and $17.9 million for the fiscal years ended
May 31, 2020, 2019 and 2018, respectively.

The following table summarizes the information related to stock options outstanding at May 31, 2020:

Outstanding Options Exercisable Options
Average Weighted Weighted
Remaining Average Average
Range of Number Option Exercise Number Exercise
Exercise Prices Outstanding Life Price Exercisable Price

$ 25.88-% 86.09 1,312,485 3.12 $ 51.39 1,293,021 $ 50.87
$86.10 - $115.64 1,782,627 5.73 98.76 565,553 94.72
$115.65 - $205.74 1,593,806 7.29 143.10 54,800 145.02
$205.75 - $278.97 2,416,481 8.86 232.80 — —
$ 25.88 - $278.97 7,105,399 6.66 $145.54 1,913,374 $ 66.53

At May 31, 2020, the aggregate intrinsic value of stock options outstanding and exercisable was $727.7 million and
$347.1 million, respectively. The weighted-average remaining contractual term of stock options exercisable is
3.9 years.
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Restricted Stock Awards

Restricted stock awards consist of Cintas' common stock that is subject to such conditions, restrictions and
limitations as the Compensation Committee of the Board of Directors determines to be appropriate. The vesting
period is generally three years after the grant date. The recipient of restricted stock awards will have all rights of
a shareholder of Cintas, including the right to vote and the right to receive cash dividends during the vesting
period. Cintas recognizes compensation expense for these restricted stock awards using the straight-line

recognition method over the vesting period.

The information presented in the following table relates to restricted stock awards granted and outstanding under

either the 2016 Plan or under previously adopted plans:

Outstanding, unvested grants at June 1, 2017
Granted
Forfeited
Vested

Outstanding, unvested grants at May 31, 2018
Granted
Forfeited
Vested

Outstanding, unvested grants at May 31, 2019
Granted
Forfeited
Vested

Outstanding, unvested grants at May 31, 2020

Weighted

Average
Shares Grant Price
2,742,074 $ 91.91
669,932 183.83
(69,416) 102.96
(701,476) 64.64
2,641,114 122.18
425,614 221.27
(109,393) 169.48
(765,647) 93.37
2,191,688 149.12
228,292 248.39
(135,934) 208.37
(658,831) 113.93
1,625,215 $199.73

The remaining unrecognized compensation cost related to unvested stock options and restricted stock at May 31,
2020 was $199.3 million. The weighted-average period of time over which this cost will be recognized is 1.9 years.
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Note 13. Accumulated Other Comprehensive Income (Loss)

The following table summarizes the changes in the accumulated balances for each component of accumulated
other comprehensive income (loss), net of tax:

Unrealized
Income (Loss)
Foreign on Interest
(In thousands) Currency Rate Hedges Other Total
Balance at June 1, 2018 $ 6,550 $ 10,449 $ (656) $ 16,343
Other comprehensive loss before
reclassifications (21,572) (27,659) (5,085) (54,316)
Amounts reclassified from accumulated
other comprehensive income (loss) — (1,179) — (1,179)
Net current period other comprehensive loss (21,572) (28,838) (5,085) (55,495)
Balance at May 31, 2019 (15,022) (18,389) (5,741) (39,152)
Cumulative effect of change in accounting
principle (" — 2,058 (83) 1,975
Other comprehensive loss before
reclassifications (11,321) (94,954) (8,495) (114,770)
Amounts reclassified from accumulated
other comprehensive income (loss) — (1,433) — (1,433)
Net current period other comprehensive loss (11,321) (96,387) (8,495) (116,203)
Balance at May 31, 2020 $ (26,343) $ (112,718)  $(14,319) $ (153,380)

(" See new accounting pronouncements in Note 1 entitled Significant Accounting Policies for more information.

The following table summarizes the reclassifications out of accumulated other comprehensive income (loss) during
the fiscal years ended May 31:

Details about Accumulated Amount Reclassified from Affected Line in the
Other Comprehensive Accumulated Other Consolidated
Income (Loss) Components Comprehensive Income (Loss) Statements of Income
(In thousands) 2020 2019
Amortization of interest rate locks $ 1,896 $ 1,896 Interest expense
Tax expense (463) (717) Income taxes
Amortization of interest rate locks, net of tax $ 1433 $ 1,179 Net of tax

Note 14. Operating Segment Information

Cintas’ reportable operating segments are Uniform Rental and Facility Services and First Aid and Safety Services.
The Uniform Rental and Facility Services reportable operating segment, consists of the rental and servicing of
uniforms and other garments including flame resistant clothing, mats, mops and shop towels and other ancillary
items. In addition to these rental items, restroom cleaning services and supplies, carpet and tile cleaning services
and the sale of items from our catalogs to our customers on route are included within this reportable operating
segment. The First Aid and Safety Services reportable operating segment consists of first aid and safety products
and services. The remainder of Cintas’ operating segments, which consists of the Fire Protection Services
operating segment and the Uniform Direct Sale operating segment, is included in All Other.
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Cintas evaluates the performance of each operating segment based on several factors of which the primary
financial measures are operating segment revenue and income before income taxes. The accounting policies of
the operating segments are the same as those described in Note 1 entitled Significant Accounting Policies.
Information related to the operations of Cintas' reportable operating segments and All Other is set forth below:

(In thousands)

May 31, 2020

Revenue

Gross margin
Selling and administrative expenses
Interest expense, net

Income before income taxes
Depreciation and amortization

Capital expenditures

Total assets

May 31, 2019
Revenue
Gross margin
Selling and administrative expenses

G&K Services, Inc. integration
expenses

Gain on sale of a cost method
investment

Interest expense, net
Income before income taxes
Depreciation and amortization
Capital expenditures
Total assets
May 31, 2018
Revenue
Gross margin
Selling and administrative expenses

G&K Services, Inc. integration
expenses

Interest expense, net

Income before income taxes
Depreciation and amortization
Capital expenditures

Total assets

M Corporate assets represent the consolidated cash balance in all periods presented.

Uniform Rental First Aid
and Facility and Safety
Services Services All Other Corporate " Total

$5,643,494  $708,569 $733,057 % = $7,085,120
$2,588,349  $338,661 $306,738 $ = $3,233,748
1,583,791 231,769 255,492 — 2,071,052
— — — 104,405 104,405
$1,004,558 $106,892 $ 51,246  $(104,405) $1,058,291
$ 317,699 $ 38516 $ 22838 % = $ 379,053
$ 183,364 $ 35678 $ 11,247 § = $ 230,289
$6,531,673 $611,205 $381,605  $ 145,402 $7,669,885
$5,552,430  $619,470 $720,403 % — $6,892,303
$2,524,831 $297,074  $306,683 $ — $3,128,588
1,533,711 206,990 239,943 — 1,980,644
14,410 — — — 14,410
— — — 69,373 69,373
— — — 100,508 100,508
$ 976,710 $ 90,084 $ 66,740 $ (31,135)  $1,102,399
$ 301,328 $ 36,824 $ 21,941 $ — $ 360,093
$ 220,373 $ 36,783 $ 19,563 $ — $ 276,719
$6,442,461 $504,920 $392,636 $ 96,645 $7,436,662
$5,247,124  $564,706 $664,802 % — $6,476,632
$2,360,165 $265,785 $282,573 $ — $2,908,523
1,500,644 190,567 225,581 — 1,916,792
41,897 — — — 41,897
— — — 108,833 108,833
$ 817,624 $ 752218 $ 56,992  $(108,833) $ 841,001
$ 236,773 $ 21,898 $ 20,745 % — $ 279,416
$ 225694 $ 27,932 $ 18,073 % — $ 271,699
$5,977,314  $471,165 $371,011 $ 138,724 $6,958,214
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Note 15. Quarterly Financial Data (Unaudited)

The following is a summary of the consolidated results of operation for each of the quarters within the fiscal years
ended May 31, 2020 and 2019:

First Second Third Fourth

May 31, 2020 (In thousands) Quarter Quarter Quarter Quarter
Revenue $1,811,139 $1,843,749 $1,810,648 $1,619,584
Gross margin $ 849,142 $ 852,391 $ 824,395 $ 707,820
Income from continuing operations $ 250,812 $ 246,443 $ 234,520 $ 144,585
Basic earnings per share, continuing

operations $ 2.40 $ 2.35 $ 2.23 $ 1.38
Diluted earnings per share,

continuing operations $ 2.32 $ 2.27 $ 2.16 $ 1.35
Weighted average number of shares

outstanding 103,543 103,959 104,245 103,758

First Second Third Fourth

May 31, 2019 (In thousands) Quarter Quarter Quarter Quarter
Revenue $1,697,975 $1,718,268 $1,682,330 $1,793,730
Gross margin $ 774,712 $ 775,158 $ 755,153 $ 823,565
Income from continuing operations $ 212,547 $ 242,994 $ 200,923 $ 226,171
Basic earnings per share, continuing

operations $ 1.96 $ 2.25 $ 1.89 $ 2.13
Diluted earnings per share,

continuing operations $ 1.89 $ 2.18 $ 1.83 $ 2.06
Weighted average number of

shares outstanding 106,835 106,475 105,080 105,018
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Note 16. Discontinued Operations

In fiscal 2018, Cintas sold a significant business referred to as Discontinued Services and received $127.8 million
of proceeds from the sale. Prior to the sale, Discontinued Services was primarily included in All Other and was
classified as held for sale. In fiscal 2016, Cintas sold the investment in the Shred-it Partnership (Shred-it). In
accordance with the applicable accounting guidance for the disposal of long-lived assets, the results of
Discontinued Services and Shred-it have been excluded from both continuing operations and operating segment
results for all periods presented.

During fiscal 2020 and 2019, we received additional proceeds related to contingent consideration on the sale of
Shred-it and realized a pre-tax gain of $0.2 million and $3.2 million, respectively.

Following is selected financial information included in net income from discontinued operations for Discontinued
Services and Shred-it for the fiscal years ended May 31:

(In thousands) 2020 2019 2018
Revenue $ — $ — $ 10,773
Loss before income taxes, excluding gains from sale

transactions and investments (646) (97) (2,433)
Income tax benefit 160 24 706
Gain on sale of business 216 3,200 96,400
Income tax expense on net gain (53) (781) (36,019)
Net (loss) income from discontinued operations $ (323) $ 2,346 $ 58,654

Note 17. G&K Services, Inc. Integration Expenses

As a result of the acquisition of G&K in fiscal 2017, the Company incurred $14.4 million and $41.9 million, in
integration expenses in fiscal 2019 and 2018, respectively. No such costs were incurred in fiscal 2020. In fiscal
2019, the Company incurred integration expenses directly related to the acquisition of $16.9 million, which
primarily consisted of facility closure expenses, partially offset by a $2.5 million adjustment to the accrual for
employee termination expenses previously recognized under ASC Topic 712, “Compensation - Nonretirement
Postemployment Benefits” (Topic 712). The $41.9 million of costs incurred in fiscal 2018 related to lease
cancellation costs, facility closure expenses and other integration expenses directly related to the acquisition.

The integration expenses for all fiscal years are included in a single line in the consolidated statements of income
and are reported by operating segment in Note 14 entitled Operating Segment Information.

The amount of employee termination benefits paid during the fiscal year ended May 31, 2020, 2019 and 2018 was
$0.7 million, $3.8 million and $15.2 million, respectively. The related liability balance was fully paid at May 31, 2020
and was $2.8 million at May 31, 2019. We do not expect to pay any additional employee termination benefits
related to G&K.
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Item 9. Changes in and Disagreements with
Accountants on Accounting and Financial Disclosure

None.

Item 9A. Controls and Procedures

Disclosure Controls and Procedures

With the participation of Cintas' management, including Cintas' Chairman and Chief Executive Officer, Chief
Financial Officer, General Counsel and Controllers, Cintas has evaluated the effectiveness of the disclosure
controls and procedures (as defined in Rules 13a-15(e) and 15d-15(e) under the Securities Exchange Act of 1934
(the Exchange Act) as of May 31, 2020. Based on such evaluation, Cintas' management, including Cintas'
Chairman and Chief Executive Officer, Chief Financial Officer, General Counsel and Controllers, have concluded
that Cintas' disclosure controls and procedures were effective as of May 31, 2020, in ensuring (i) information
required to be disclosed by Cintas in the reports that it files or submits under the Exchange Act is recorded,
processed, summarized and reported, within the time periods specified in the SEC's rules and forms and
(i) information required to be disclosed by Cintas in the reports that it files or submits under the Exchange Act is
accumulated and communicated to Cintas' management, including its principal executive and principal financial
officers, or persons performing similar functions, as appropriate to allow timely decisions regarding required
disclosure.

Internal Control over Financial Reporting

Management's Report on Internal Control over Financial Reporting and the Report of Ernst & Young LLP,
Independent Registered Public Accounting Firm thereon are set forth in Part II, ltem 8 of this Annual Report on
Form 10-K and are incorporated by reference herein.

There were no changes in Cintas' internal control over financial reporting (as defined in Rules 13a-15(f) and
15d-15(f) under the Exchange Act) during the fiscal quarter ended May 31, 2020, that have materially affected, or
are reasonably likely to materially affect, Cintas' internal control over financial reporting.

Item 9B. Other Information

None.
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Part Il

Item 10. Directors, Executive Officers and Corporate Governance

The information required under this item is incorporated herein by reference to the material contained in Cintas'
definitive proxy statement for the 2020 annual meeting of shareholders to be filed with the SEC pursuant to
Regulation 14A not later than 120 days after the close of the fiscal year (the Proxy Statement).

Item 11. Executive Compensation

The information required under this item is incorporated herein by reference to the material contained in the Proxy
Statement.

Item 12. Security Ownership of Certain Beneficial
Owners and Management and Related Stockholder Matters

The information required under this item is incorporated herein by reference to the material contained in the Proxy
Statement, except that the information required by Item 201(d) of Regulation S-K can be found below.

The following table provides information about Cintas' common stock that may be issued under Cintas' equity
compensation plans as of May 31, 2020.

Equity Compensation Plan Information

Number of shares

Number of shares remaining available
to be issued Weighted average for future issuance
upon exercise of exercise price of under equity
Plan category outstanding options (V' outstanding options (" compensation plans

Equity compensation plans approved by
shareholders 7,105,399 $145.54 7,239,070

Equity compensation plans not approved by
shareholders — — —

Total 7,105,399 $145.54 7,239,070

M Excludes 1,625,215 unvested restricted stock units.

Item 13. Certain Relationships and
Related Transactions and Director Independence

The information required under this item is incorporated herein by reference to the material contained in the Proxy
Statement.

Item 14. Principal Accountant Fees and Services

The information required under this item is incorporated herein by reference to the material contained in the Proxy
Statement.
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Part IV

Item 15. Exhibits and Financial Statement Schedules

(@ @)

Exhibit
Number

Financial Statements. All financial statements required to be filed by Item 8 of Form 10-K and
included in this Annual Report are listed in Item 8. No additional financial statements are filed
because the requirements of paragraph (c) under Item 15 are not applicable to Cintas.

Financial Statement Schedule:
For each of the three years in the period ended May 31, 2020.
Schedule II: Valuation and Qualifying Accounts and Reserves.

All other schedules are omitted because they are not applicable, or not required, or because the
required information is included in the Consolidated Financial Statements or Notes thereto.

Exhibits.

All documents referenced below were filed pursuant to the Exchange Act by Cintas
Corporation, file number 000-11399, unless otherwise noted.

Description of Exhibit

2'1***

3.1

3.2

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8
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Agreement and Plan of Merger, among Cintas Corporation, G&K Services, Inc. and Bravo Merger
Sub, Inc., dated as of August 15, 2016 (Incorporated by reference to Exhibit 2.1 to Cintas' Current
Report on Form 8-K filed on August 16, 2016).

Restated Articles of Incorporation, as amended (Incorporated by reference to Exhibit 4.1 to Post
Effective Amendment No. 1 to Cintas' Registration Statement No. 333-136631-09 on Form S-3
filed on December 3, 2007).

Amended and Restated By-laws (Incorporated by reference to Exhibit 3.1 to Cintas' Current Report
on Form 8-K filed on August 3, 2018).

Indenture dated as of May 28, 2002, among Cintas Corporation No. 2, as issuer, Cintas
Corporation, as parent guarantor, the subsidiary guarantors thereto and Wachovia Bank, National
Association, as trustee (Incorporated by reference to Exhibit 4.1 to Cintas' Annual Report on
Form 10-K for the year ended May 31, 2002).

Form of 6.15% Senior Note due 2036 (Incorporated by reference to Exhibit 4.3 to Cintas' Current
Report on Form 8-K filed on August 21, 2006).

Form of 4.30% Senior Note due 2021 (Incorporated by reference to Exhibit 4.2 to Cintas' Current
report on Form 8-K filed on May 23, 2011).

Form of 3.25% Senior Note due 2022 (Incorporated by reference to Exhibit 4.1 to Cintas' Current
Report on Form 8-K filed on June 8, 2012).

Form of 2.900% Senior Notes due 2022 (Incorporated by reference to Exhibit 4.1 to Cintas' Current
Report on Form 8-K filed on March 14, 2017).

Form of 3.700% Senior Notes due 2027 (Incorporated by reference to Exhibit 4.2 to Cintas' Current
Report on Form 8-K filed on March 14, 2017).

Form of 3.250% Senior Notes due 2022 (Incorporated by reference to Exhibit 4.3 to Cintas' Current
Report on Form 8-K filed on March 14, 2017).

Description of Securities (Incorporated by reference to Exhibit 4.8 to Cintas' Annual Report on
Form 10-K for the year ended May 31, 2019).



Exhibit
Number

Description of Exhibit

10.1

10.2

10.3*

10.4*

10.5*

10.6*

10.7*

10.8*

10.9*

10.10*

10.11*

10.12*

10.13*

10.14*

10.15*

10.16*

10.17*

10.18*

10.19*

10.20*

Second Amended and Restated Credit Agreement, dated as of May 24, 2019, among Cintas No. 2,
the Lenders party thereto and KeyBank National Association, as Administrative Agent
(Incorporated by reference to Exhibit 10.1 to Cintas' Current Report on Form 8-K filed on May 30,
2019).

Amended and Restated Note Purchase Agreement, dated as of March 21, 2017, among G&K
Services, Inc. and the Note holders (Incorporated by reference to Exhibit 4.1 to Cintas' Current
Report on Form 8-K filed on March 21, 2017).

Partners' Plan (Incorporated by reference to Cintas' Annual Report on Form 10-K for the year
ended May 31, 1993).

First Amendment to Partners' Plan (Incorporated by reference to Exhibit 4.2 to Cintas' Registration
Statement No. 33-56623 on Form S-8 filed on November 28, 1994).

Second Amendment to Partners' Plan (Incorporated by reference to Exhibit 4.3 to Cintas'
Registration Statement No. 33-56623 on Form S-8 filed on November 28, 1994).

Directors' Deferred Compensation Plan (Incorporated by reference to Exhibit 10.12 to Cintas'
Quarterly Report on Form 10-Q for the quarter ended November 30, 2000).

Form of agreement signed by Officers, General/Branch Managers, Professionals and Key
Managers, including Executive Officers (Incorporated by reference to Exhibit 10 to Cintas'
Quarterly Report on Form 10-Q for the quarter ended February 28, 2005).

President and CEO Executive Compensation Plan (Incorporated by reference to Exhibit 10.18 to
Cintas' Annual Report on Form 10-K for the year ended May 31, 2005).

2006 Executive Incentive Plan (Incorporated by reference to Exhibit 10.19 to Cintas' Annual Report
on Form 10-K for the year ended May 31, 2005).

2005 Equity Compensation Plan (Incorporated by reference to Cintas' Definitive Proxy Statement
on Schedule 14A filed on September 1, 2005).

Criteria for Performance Evaluation of the President and CEO (Incorporated by reference to
Exhibit 10.21 to Cintas' Annual Report on Form 10-K for the year ended May 31, 2006).

2007 Executive Incentive Plan (Incorporated by reference to Exhibit 10.22 to Cintas' Annual Report
on Form 10-K for the year ended May 31, 2006).

Amendment No. 1 to 2005 Equity Compensation Plan (Incorporated by reference to Exhibit 10.17
to Cintas' Annual Report on Form 10-K for the year ended May 31, 2011).

Form of Restricted Stock Agreement (Incorporated by reference to Exhibit 10.18 to Cintas' Annual
Report on Form 10-K for the year ended May 31, 2011).

Amendment No. 2 to Cintas Corporation 2005 Equity Compensation Plan (Incorporated by
reference to Exhibit 10.1 to Cintas' Current Report on Form 8-K filed on July 27, 2012).

Form of Restricted Stock Agreement (Incorporated by reference to Exhibit 10.2 to Cintas' Current
Report on Form 8-K filed on July 27, 2012).

Amendment No. 3 to Cintas Corporation 2005 Equity Compensation Plan (Incorporated by
reference to Exhibit 10.4 to Cintas' Current Report on Form 8-K filed on October 23, 2013).

Amendment No. 4 to Cintas Corporation 2005 Equity Compensation Plan (Incorporated by
reference to Exhibit 10.5 to Cintas' Current Report on Form 8-K filed on October 22, 2014).

Cintas Corporation Management Incentive Plan (Incorporated by reference to Exhibit 10.5 to
Cintas' Current Report on Form 8-K filed on October 23, 2013).

Cintas Corporation 2016 Equity and Incentive Compensation Plan (Incorporated by reference to
Exhibit 10.1 to Cintas' Current Report on Form 8-K filed on October 20, 2016).
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Exhibit
Number

Description of Exhibit

10.21*

14

21%*
23**
31,17

31.2%*

32.1%*
32.2%*
101

104

Amendment No. 1 to Cintas Corporation 2016 Equity and Incentive Compensation Plan
(Incorporated by reference to Exhibit 10.1 to Cintas' Quarterly Report on Form 10-Q for the quarter
ended November 30, 2017).

Code of Ethics (Incorporated by reference to Exhibit 14 to Cintas' Annual Report on Form 10-K for
the year ended May 31, 2004).

Subsidiaries of the Registrant.
Consent of Independent Registered Public Accounting Firm.

Certification of Principal Executive Officer, Pursuant to Rule 13a-14(a) of the Securities Exchange
Act of 1934.

Certification of Principal Financial Officer, Pursuant to Rule 13a-14(a) of the Securities Exchange
Act of 1934.

Certification of Chief Executive Officer, Pursuant to 18 U.S.C. § 1350.
Certification of Chief Financial Officer, Pursuant to 18 U.S.C. § 1350.

The following financial statements from Cintas' Annual Report on Form 10-K for the fiscal year
ended May 31, 2020, formatted in Inline XBRL: (i) Consolidated Statements of Income,
(i) Consolidated Statements of Comprehensive Income, (iii) Consolidated Balance Sheets,
(iv) Consolidated Statements of Shareholders' Equity, (v) Consolidated Statements of Cash Flows
and (vi) Notes to Consolidated Financial Statements, tagged as blocks of text and including
detailed tags.

The cover page from Cintas' Annual Report on Form 10-K for the fiscal year ended May 31, 2020,
formatted in Inline XBRL (included as Exhibit 101).

* Management compensatory contracts

**  Filed herewith

*** Pursuant to Item 601(a)(5), certain exhibits and schedules have been omitted and Cintas agrees to furnish supplementally to the Securities and
Exchange Commission a copy of any omitted exhibits upon request.

Item 16.

Form 10-K Summary

None.
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Signatures

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the Registrant has duly
caused this report to be signed on its behalf by the undersigned, thereunto duly authorized.

CINTAS CORPORATION

By: /s/ Scott D. Farmer
Scott D. Farmer

DATE SIGNED: July 29, 2020

Chairman and Chief Executive Officer

Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed by the following

persons on behalf of the Registrant and in the capacities and on the dates indicated.

Signature Capacity Date

/s/ Scott D. Farmer Chairman of the Board of Directors and July 29, 2020

Scott D. Farmer Chief Executive Officer
(Principal Executive Officer)

/s/ Ronald W. Tysoe Director July 29, 2020
Ronald W. Tysoe

/s/ John F. Barrett Director July 29, 2020
John F. Barrett

/s/ Karen L. Carnahan Director July 29, 2020
Karen L. Carnahan

/s/ James J. Johnson Director July 29, 2020
James J. Johnson

/s/ J. Michael Hansen Executive Vice President and Chief Financial Officer July 29, 2020

J. Michael Hansen

(Principal Financial and Accounting Officer)
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Cintas Corporation
Schedule Il — Valuation and Qualifying Accounts and Reserves

Balance at Balance at
Beginning End
(In thousands) of Year Additions ™ Deductions @ of Year
Allowance for Doubtful Accounts
May 31, 2018 $ 20,525 $ 13,358 $ 373 $ 33,510
May 31, 2019 $ 33,510 $ 10,761 $ 6,462 $ 37,809
May 31, 2020 $ 37,809 $ 40,789 $ 16,431 $ 62,167

() Represents amounts charged to expense to increase reserve for estimated future bad debts.

2 Represents reductions in the balance sheet reserve due to the actual write-off of non-collectible accounts receivable. These amounts do not
impact Cintas' consolidated income statement.
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Exhibit 31.1
Certification of Principal Executive Officer Pursuant to Rule 13a — 14(a)

I, Scott D. Farmer, certify that:

1.
2.

| have reviewed this Annual Report on Form 10-K of Cintas Corporation;

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state
a material fact necessary to make the statements made, in light of the circumstances under which such
statements were made, not misleading with respect to the period covered by this report;

Based on my knowledge, the financial statements, and other financial information included in this report,
fairly present in all material respects the financial condition, results of operations and cash flows of the
registrant as of, and for, the periods presented in this report;

The registrant's other certifying officer and | are responsible for establishing and maintaining disclosure
controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over
financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

a. Designed such disclosure controls and procedures, or caused such disclosure controls and procedures
to be designed under our supervision, to ensure that material information relating to the registrant,
including its consolidated subsidiaries, is made known to us by others within those entities, particularly
during the period in which this report is being prepared;

b. Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the
reliability of financial reporting and the preparation of financial statements for external purposes in
accordance with generally accepted accounting principles;

c. Evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this
report our conclusions about the effectiveness of the disclosure controls and procedures, as of the end
of the period covered by this report based on such evaluation; and

d. Disclosed in this report any change in the registrant's internal control over financial reporting that
occurred during the registrant's most recent fiscal quarter (the registrant's fourth fiscal quarter in the
case of an annual report) that has materially affected, or is reasonably likely to materially affect, the
registrant's internal control over financial reporting; and

The registrant's other certifying officer and | have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant's auditors and the audit committee of the registrant's board
of directors (or persons performing the equivalent functions):

a. All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant's ability to record,
process, summarize and report financial information; and

b. Any fraud, whether or not material, that involves management or other employees who have a
significant role in the registrant's internal control over financial reporting.

Date: July 29, 2020 /s/ Scott D. Farmer

Scott D. Farmer
Chairman and Chief Executive Officer
(Principal Executive Officer)
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Exhibit 31.2
Certification of Principal Financial Officer Pursuant to Rule 13a — 14(a)

I, J. Michael Hansen, certify that:

1.
2.

| have reviewed this Annual Report on Form 10-K of Cintas Corporation;

Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state
a material fact necessary to make the statements made, in light of the circumstances under which such
statements were made, not misleading with respect to the period covered by this report;

Based on my knowledge, the financial statements, and other financial information included in this report,
fairly present in all material respects the financial condition, results of operations and cash flows of the
registrant as of, and for, the periods presented in this report;

The registrant's other certifying officer and | are responsible for establishing and maintaining disclosure
controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over
financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

a. Designed such disclosure controls and procedures, or caused such disclosure controls and procedures
to be designed under our supervision, to ensure that material information relating to the registrant,
including its consolidated subsidiaries, is made known to us by others within those entities, particularly
during the period in which this report is being prepared;

b. Designed such internal control over financial reporting, or caused such internal control over financial
reporting to be designed under our supervision, to provide reasonable assurance regarding the
reliability of financial reporting and the preparation of financial statements for external purposes in
accordance with generally accepted accounting principles;

c. Evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this
report our conclusions about the effectiveness of the disclosure controls and procedures, as of the end
of the period covered by this report based on such evaluation; and

d. Disclosed in this report any change in the registrant's internal control over financial reporting that
occurred during the registrant's most recent fiscal quarter (the registrant's fourth fiscal quarter in the
case of an annual report) that has materially affected, or is reasonably likely to materially affect, the
registrant's internal control over financial reporting; and

The registrant's other certifying officer and | have disclosed, based on our most recent evaluation of internal
control over financial reporting, to the registrant's auditors and the audit committee of the registrant's board
of directors (or persons performing the equivalent functions):

a. All significant deficiencies and material weaknesses in the design or operation of internal control over
financial reporting which are reasonably likely to adversely affect the registrant's ability to record,
process, summarize and report financial information; and

b. Any fraud, whether or not material, that involves management or other employees who have a
significant role in the registrant's internal control over financial reporting.

Date: July 29, 2020 /s/ J. Michael Hansen

J. Michael Hansen
Executive Vice President and Chief Financial Officer
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Exhibit 32.1

Certification of Chief Executive Officer Pursuant to 18 U.S.C. § 1350,

as Adopted Pursuant to § 906 of the Sarbanes-Oxley Act of 2002

In connection with the filing with the Securities and Exchange Commission of the Report of Cintas Corporation
(the “Company”) on Form 10-K for the period ending May 31, 2020 (the “Report”), |, Scott D. Farmer, certify,

pursuant to 18 U.S.C. § 1350, as adopted pursuant to § 906 of the Sarbanes-Oxley Act of 2002, that to the best
of my knowledge:

(1) The Report fully complies with the requirements of section 13(a) or 15(d) of the Securities Exchange Act
of 1934; and

(2) The information contained in the Report fairly presents, in all material respects, the financial condition
and results of operation of the Company as of and for the periods presented.

/s/  Scott D. Farmer
Scott D. Farmer
Principal Executive Officer

July 29, 2020
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Exhibit 32.2
Certification of Chief Financial Officer Pursuant to 18 U.S.C. § 1350,
as Adopted Pursuant to § 906 of the Sarbanes-Oxley Act of 2002

In connection with the filing with the Securities and Exchange Commission of the Report of Cintas Corporation
(the “Company”) on Form 10-K for the period ending May 31, 2020 (the “Report”), I, J. Michael Hansen, certify,
pursuant to 18 U.S.C. § 1350, as adopted pursuant to § 906 of the Sarbanes-Oxley Act of 2002, that to the best
of my knowledge:

(1)  The Report fully complies with the requirements of section 13(a) or 15(d) of the Securities Exchange Act
of 1934; and

(2) The information contained in the Report fairly presents, in all material respects, the financial condition
and results of operation of the Company as of and for the periods presented.

/s/ J. Michael Hansen
J. Michael Hansen
Principal Financial Officer

July 29, 2020
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Shareholder Information

Board of Directors

Gerald S. Adolph
Retired Principal of PWC Strategy&

John F. Barrett

Chairman, President and

Chief Executive Officer of

Western & Southern Financial Group

Melanie W. Barstad
Retired President of Women's
Health Initiatives, Johnson &
Johnson Family of Companies

Robert E. Coletti
Retired Partner Emeritus, Keating
Muething & Klekamp PLL

Karen L. Carnahan
Retired Chief Operating Officer
of Shred-it International, Inc.

Richard T. Farmer
Chairman Emeritus of the Board
of the Corporation

Scott D. Farmer
Chairman of the Board and
Chief Executive Officer

of the Corporation

James J. Johnson
Retired Chief Legal Officer and Secretary,
the Procter & Gamble Company

Joseph Scaminace

Retired Chairman, President and
Chief Executive Officer of
Vectra Corporation

Ronald W. Tysoe
Retired Vice Chairman,
Finance and Real Estate
Macy’s, Inc.

CINTAS CORPORATION
6800 Cintas Boulevard
Cincinnati, OH 45262-5737
513.459.1200

www.cintas.com

Executive Offices

Cintas Corporation

6800 Cintas Boulevard

P.O. Box 625737
Cincinnati, OH 45262-5737

Auditors

Ernst & Young LLP
1900 Scripps Center
312 Walnut Street
Cincinnati, OH 45202

Market for Registrant’s
Common Stock

Cintas Corporation Common Stock is
traded on the Nasdaq Global Select Market.
The symbol is CTAS.

Registrar and Transfer Agent

EQ Shareowner Services
PO Box 64874
St Paul MN 55164-0874
(800) 468-9716

Annual Meeting

The annual meeting of shareholders will be
held on Tuesday, October 27, 2020 at 10 a.m.
EST. The annual meeting will be a virtual
meeting and shareholders will be able to
participate, vote and submit questions during
the virtual meeting. The live virtual webcast of
the  meeting wil be held at
www.virtualshareholdermeeting.com/CTAS2020.

Company Information

For financial information  regarding
Cintas Corporation, please visit our website
at www.cintas.com. Additional financial
information is available at
www.nasdag.com.

Security Holder Information

May 31, 2020, there were approximately
2,000 shareholders of record of Cintas’
Common Stock. Cintas believes that this
represents approximately 192,000 beneficial
owners.
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